7 dbespanst 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NOTPEBUTEJEN

CHucoK U3MEHSIOIMUX TOKYMEHTOB
(B pen. ®enepanbubix 3aKk0HOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-®3,
ot 28.07.2012 N 133-®@3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3)

Koncynbrantllmtoc: npumeuanue.
C 1 suBaps 2019 roma ®enepansabiM 3akoHOM 0T 29.07.2018 N 250-D3 B ab3ar nepBsiii mpeamMOyIibl
BHOCATCS] i3MEHEHUs. CM. TEKCT B OyAyIIel peJaKiuu.

Hacrosimmii  3akoH perynupyer OTHOIICHHUS, BO3HUKAIONIME MEXIy MOTPEOUTENsIMU H
W3TOTOBUTEISIMH, UCIOTHUTENSIMU, UMIIOpPTEPaMH, MPOJaBIaMHU MpPH MPOJake TOBAPOB (BHIMOIHEHHUH
paboT, oka3zaHUU yCIyT), yCTaHABIMBAET IIpaBa NoTpeduTesne Ha MpruodpeTeHre ToBapoB (padboT, yciyr)
Ha/IJIEKAIIEro KauecTBa U 0€30MacHBIX JUIS dKU3HH, 3J0POBbs, UMYIIECTBA MOTpeOUTENeH U OKpYXKaromei
Cpenbl, orydeHue nHpopMaluu o ToBapax (padborax, yciyrax) u 00 X U3rOTOBUTEINAX (MCIIOTHUTEIAX,
IPO/aBLaX), MPOCBELIEHHE, T'OCYAAPCTBEHHYIO M OOILIECTBEHHYIO 3alllUTy HMX HHTEPECOB, a TaKkKe
OTIpeIeNIIeT MEXaHU3M peaTN3alliy STHX TPaB.

(B pen. PenepanbHbIx 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

OCHOBHEIC IMOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTpPEeOUTENb - TPaXIaHUH, UMEIOIINNA HaMepeHHe 3aKa3aTh WM MPHOOpecTH JIM00 3aKa3bIBAIOLIHM,
NpUOOPETAIONINA WM MCIIONB3YIOMKUKA TOBaphl (pabOThl, YCIyTH) HCKIIOYUTENBHO JUIS JIMYHBIX,
CEeMEHHBIX, JOMAIIHUX U HWHBIX HYXKJ, HE CBS3aHHBIX C OCYIIECTBJICHHEM MpPEANPHHUMATEIBCKOM
TeSTEeTbHOCTH;

(B pen. denepanbhoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENIh - OpPraHU3alMs HE3aBUCUMO OT €€ OpraHU3aIMOHHO-TIPAaBOBOM (OPMBI, a TaKke
WH/IMBUYAJIbHBIA TIPEANPUHUMATENb, TPOU3BO/ISAIINE TOBAPHI I pealn3aluy NoTPeOUTeNsIM;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

UCTIOJIHUTENIb - OpPraHM3allUsl HE3aBUCHUMO OT €€ OpraHu3allMOHHO-TIPaBOBOM ()OpMBI, a TaKxke
WHUBUAYAJIbHBIN TPEeINPUHUMATENb, BBITOIHAIOME PaO0Thl UM OKAa3bIBAIOIIUE YCIYTH MOTPEOUTENIIM
10 BO3ME3HOMY JI0TOBODY;
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(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

NpoJaBel] - OpTraHu3alus HE3aBUCHMO OT €€ OpraHU3alMOHHO-TIPABOBOM (OPMBI, a TaKxKe
WHMBUIYAIBHBIA  MPENNPUHUMATEIb, PEATU3YIOIIUE TOBapbl MOTPEOUTENSIM TIO  JOTOBOPY
KYIUTH-TTPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

a03an yrpatui cuiy. - ®enepanbusiii 3akon ot 21.12.2004 N 171-03;

HEJ0OCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE ToBapa (pabOThl, YCIyTH) WA
00s13aTeNbHBIM TPEOOBAHUSAM, MPEITYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM MM IOPSIKE, WIIH
YCIIOBHSIM JIOTOBOpa (IpM WX OTCYTCTBHM WM HEIMOJIHOTE YCJIOBUH OOBIYHO TPEIbSBISEMBIM
TpeOOBaHUSAM), WIIH TIEIISM, JUIsl KOTOPBIX TOBap (paboTa, yciayra) TaKOro poja OOBIYHO HCIIONB3YyeTCH,
WIH TEeNSIM, O KOTOPBIX MpozaBel (MCIIOJHUTENb) ObLI TMOCTAaBIEH B M3BECTHOCTH MOTPEOUTENIEM TpHU
3aKIIIOYCHUH JI0TOBOpa, WM 00pa3ily W (WJIM) ONMCAHUIO MPH MPOAaXKe ToBapa mo obpasiy u (Wiu) 1o

OIMCAHUIO;
(B pen. deaepanbhbix 3aKk0HOB OT 17.12.1999 N 212-D3, o1 25.10.2007 N 234-D3)

CYIICCTBEHHBIH HEIOCTaTOK ToBapa (paboThl, YCIYrH) - HEYCTPAaHUMBI HEJOCTATOK WM
HEJ0CTAaTOK, KOTOPBIA HE MOXKET OBITh YCTpaHEH 0e3 HeCcOpa3MEpHBIX PacxXoJ0B WJIH 3aTpaT BPEMCHH,
WM BBISIBIISIETCS] HEOJJHOKPATHO, WJTU MIPOSIBIISICTCS. BHOBB TIOCJIC €r0 YCTPAHCHHUS, WM JIPYTUE MOI00HBIC
HEJOCTaTKH;

(B pen. @enepanbHbIX 3ak0HOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Oe3omacHOCTh ToBapa (paboThl, YCIyru) - 0€30MacHOCTb ToBapa (paboThl, YCIYIW) AJs KU3HH,
3JI0POBBSI, UMYILIECTBA IIOTPEOUTENS U OKPY)KAIOIIEH cpe/Ibl IPH OOBIYHBIX YCIOBHUSAX €r0 UCIIOIB30BaHUS,
XpaHEeHHUs, TPAHCIIOPTHPOBKU W YTHIIM3AIMH, a TaKkKe OE30MacHOCTh NpOIecca BBIMOJIHEHUS pabOThHI
(oxazaHus yciyrn);

YIOJIHOMOYEHHAs] ~ M3TOTOBUTENEM  (MPOAABIIOM)  OpraHu3aius  WIH  YIOJHOMOYCHHBIN
W3rOTOBUTENEM (MPOJABIIOM) WHIWBUIYaIbHBIA MpeANpuHUMATENb (Jalee - YHOJHOMOYEHHAs
OpraHu3anusi WJIA YINOJHOMOYEHHBI WMHIMBUAYAJIbHBIM MpEeANpUHUMATENIb) -  OpTraHu3alus,
OCYUIECTBJISIONIAsA ONPEACICHHYIO JEeATEIbHOCTh, WM OpraHu3alus, CO3/1aHHas Ha TEPPUTOPUH
Poccuiickoit ®denepannn uU3roToBuTeNeM (MPOAaBIIOM), B TOM YHCII€ WHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM TPOJABIIOM), BBINOJHSIONINE OIpeAeJeHHbIe (YHKIMM Ha OCHOBAaHHMHM JOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIMOJHOMOYEHHBIE MM Ha TPUHITHE M YJIOBJICTBOPEHHE TpeOOBaHUM
notpeduTeneii B OTHOIIGHWHM TOBapa HEHAAJEXKallero KadecTBa, JHOO  WHAMBHUAYaJIbHBIN
MpeINpUHUMATENb, 3aPErMCTPUPOBAHHBIA Ha Tepputopun Poccuiickori denepannu, BBINOJHSIOMINN
onpezeneHHble (YHKIIMM Ha OCHOBAaHUHU JOTOBOpA C HW3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), W YIOJTHOMOYEHHBI MM Ha TMPUHATHE U
yIIOBJIETBOpPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIICHUH TOBapa HEHAIJIEKAIIETO Ka4eCcTBa,

(a63ar BBeneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alusi HE3aBUCMMO OT  OPraHU3alMOHHO-NIPAaBOBOW  (OpMBI WM
VHJUBHUYAIbHBIA TPEANPUHAMATENb, OCYIIECTBIISIOIIME HMIOPT TOBapa Ui €ro IOCJeNyoLen
peanusanuu Ha Teppuropuu Poccuiickon @enepannu.

(a63ar BBeneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

Koncynprantllntoc: npumeuyanue.
C 1 suBaps 2019 roga denepanpubiM 3akoHOM 0T 29.07.2018 N 250-®3 mnpeambyna AomoyHAETCS
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HOBBIM a03arieM. CM. TekcT B Oyaylei penakuuu.

Mnasa I. OBLUME NOJIOXEHUA

Cratba 1. [lpaBoBoe perynuMpoBaHue OTHOLWEHMW B oOGnNacTtM 3awuTbl npaB
notpeo6urenen

1. OTHOmIEHUS B O0JACTH 3alIMTHI MpaB MmoTpeduTeneil perynupyrorcs ['pakIaHCKUM KOJIEKCOM
Poccutiickoit @eaepannu, HACTOSIIMM 3aKOHOM, IPYTrUMH (henepanbHbIMHM 3aKOHAMU (J1ajiee - 3aKOHBI)
MPUHUMAEMBIMU B COOTBETCTBMM C HUMHU HMHBIMA HOPMAaTHBHBIMU MPABOBBIMU akTamMu Poccuiickoi
denepanuu.

(n. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButenbctBo Poccuiickoit ®exepanuu He BOpaBe MOpy4arh (QenepalbHbBIM OpraHam
WCIIOJTHUTEJIbHON BJIACTH MIPUHUMATh aKThl, COJIEPIKAILIME HOPMBI O 3aIIUTE MPAB MOTPEOUTEICH.

[IpaButenscTBO Poccuiickoit ®denepanuu BrnpaBe wu3IaBaTh Ui MOTPEOUTENss M IMPOAABIA
(I/ISFOTOBI/ITGJIFI, HUCIIOJIHUTECIIA, ynOJIHOMO‘-IGHHOﬁ opraHnnu3anun 1501050 YIIOJIHOMOYCHHOT'O
WH/IMBUYAILHOTO TPEANPUHUMATENS, HUMIIOpTEepa) IpaBuia, O0Os3aTelbHbIC IPH 3aKIIOUCHHH U
WCIOJIHEHUU MYOJIMYHBIX JIOTOBOPOB (JJOTOBOPOB PO3HMYHOM KYIUIM-NIPOJAXKH, SHEProcHaOKeHus,
JIOTOBOPOB O BBITIOJHEHUU pa0OT 1 00 OKa3aHHUU YCIIyT).

(ab3an BBenneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

A63an yrpatuin cuiy ¢ 1 aBrycta 2011 rona. - @eaepanbubiit 3akoH ot 18.07.2011 N 242-03.
CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon Pepepaumm

Ecimu MexnyHapoansiM porosopoM Poccuiickonn denepanuu yCTaHOBJICHBI HWHBIE IIpaBUjIa O
3alUTe MpaB MOTpeduTenei, yeM Te, KOTOpble MPEAyCMOTPEHbl HACTOSAUIMM 3aKOHOM, IMPUMEHSIOTCS
[IpaBUjIa MEXAYHAPOIHOIO T0rOBOpa.

Cratba 3. lpaBo noTtpebutenerm Ha npocBeweHuWe B obGnactu 3awuTbl nNpasB
notpedbutenen

[TpaBo motpedbutesneil Ha MpocBelleHne B 00JIACTH 3alUTHI MpaB MOTpeduTeNel odecreurnBaeTcs
MIOCPEJICTBOM ~ BKJIIOYEHHSI COOTBETCTBYIOLIMX TpeOoBaHUII B (QenepanbHble TroCyIapCTBEHHbIE
oOpa3zoBaTenbHBIE CTAaHAAPTHI M 00pa30BaTENbHBIE MPOTPAaMMBI, a TAK)Ke MOCPEICTBOM OpTaHU3aIUH
crcTeMbl HTHPOpPMAaLIMU OTpeduTeneit 00 UxX rnpapBax U 0 HEOOXOAMMBIX ASHCTBHX IO 3aIIUTE STUX MPaB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratbs 4. KauecTtBO TOBapa (paboTbl, ycnyru)

1. IIponaBen (MCTOMHUTENH) 00s13aH TEpenaTh MOTPEOUTENIO TOBAp (BBIIIOJIHUTH PabOTy, OKa3aTh
yCIyTy), KAYECTBO KOTOPOTO COOTBETCTBYET JIOTOBODPY.

2. Ilpm orcyrcTBUM B JOTOBOpE YCIOBHM O KadecTBe ToBapa (pabOThl, YCIYTH) MPOIaBEI]
(ucrionmHuUTENb) 00s3aH TepenaTh MOTPEOUTEN0 TOBap (BBIIOJHUTH paldOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIMI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHHSIM W TIPUTOIHBIN JUIS TeIeH, U1 KOTOPBIX TOBap
(pabota, yciyra) Takoro pojia OObIYHO HCIIOJIB3YeTCS.

(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)
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3. Ecnu mponaBen (MCTIOTHUTEN) TP 3aKIIOYCHUH JOTOBOpa OBUI MOCTaBJIEH MOTpeOUTENeM B
M3BECTHOCTh O KOHKPETHBIX IIENIAX MPUOOPETeHUs ToBapa (BBIMOJHEHUS pa0OThI, OKa3aHUS YCIYTH),
npoJiaBer] (MCIOJHUTEh) 00s3aH NepeIaTh MOTPEOUTENIO TOBAP (BBIMOIHUTL PaboTy, OKa3aTh YCIYTy),
MIPUTO/IHBIN JIJISl KCTIOH30BAHKS B COOTBETCTBUH C ATHMH LIEIISMHU.

4. IIpu mponaxke ToBapa 1o odpasily u (W) OIMHMCAHHIO TPOJaBel] 00s3aH IepeaaTb MOTPeOUTENO
TOBap, KOTOPBIA COOTBETCTBYET 00pa3iLly U (WJIM) ONHUCAHUIO.

5. Ecniu 3akoHaMu WK B yCTaHOBJICHHOM UMH MOPSIIKE MPEAYCMOTPEHBI 00s3aTeNIbHbIE TPEOOBAHUS
K ToBapy (pabote, yciyre), mpoaaBel (UCTIOTHUTENh) 00s13aH MepeaaTh MOTPEOUTENIO TOBAP (BBIMOIHHUTH
paboTy, oka3aTh yCiayry), COOTBETCTBYIOIIUI 3TUM TPEOOBaHUIM.
(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lpaBa M o06s3aHHOCTU U3roToBUTENA (MCNOMHUTENsA, npoaaBua) B
o6nacTv ycTaHOBIEHUS CpOKa CnyXObl, CpoKka rogHocTu ToBapa (paboTbl), a Takxke
rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), mnpeaHa3HAuYEHHBIH IS JJIUTEIHHOTO WCIOJIb30BaHUS, W3TOTOBHUTEIb
(MCTIONTHUTENIb) BIIPaBE YCTAHABJIMBATH CPOK CIYXOBbI - MEPUOJl, B TEYCHHE KOTOPOTO HM3TOTOBUTEIH
(ucriomHUTENH) 0053yeTCs 00ecIeurnBaTh NOTPEOUTEII0 BO3MOKHOCTh HCIIOJIB30BAaHMsI ToBapa (paboThl)
10 HA3HAYCHUIO ¥ HECTH OTBETCTBEHHOCTD 3a CYIIIECTBEHHBIE HEJJIOCTATKH HA OCHOBAHUU ITYHKTA 6 CTaThu
19 u nynkra 6 crateu 29 HacTosMIETO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WsroroButens (MCHONHUTENH) O00s3aH YCTaHABIMBATH CPOK CIIY)KOBI ToBapa (paboThI)
JUTUTEIBHOTO TIOJIb30BAHUS, B TOM YHCIIE KOMIUICKTYIOIMX H3JENuil (neTranei, y3JIoB, arperaros),
KOTOPBIC IO UCTCYCHHUU OIPCACIICHHOIO Mepruoaa MOryT NpCACTaBJIATh OMMACHOCTD JJIA KU3HU, 3A0POBbA
noTpeOuTeNs, IPUUUHATH BPeJl ero UMYIIECTBY MM OKpYXarollei cpene.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl TOBapa (pa®OTbl) MOXKET HUCUMCIATHCA €IUHMIIAMU BPEMEHH, a TAK)K€ WHBIMU
CANHUIaMH U3MCPCHUS (KI/IJ'IOMeTpaMI/I, MCTpaMH MW MNPOYMMH CIUHHUIAMU HU3MCPCHHUA HCXOAA U3
(GYHKIMOHATBLHOTO Ha3HAYEHUs TOBapa (pe3ynbTaTa paboThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha npoayKThl IUTaHus, Hap(HOMEPHO-KOCMETHYECKHE TOBAPbI, MEAUKAMEHTHI, TOBaphbl OBITOBOM
XUMHH U WHbIE OA00HBIE TOBAPHI (PaOOThl) U3rOTOBUTEND (MCHOJIHUTENb) 00513aH YCTAaHABIMBATH CPOK
TOAHOCTH - TEpPHOA, IO HUCTEYEHUH KOTOpOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
UCIOJIb30BaHNUS 110 Ha3HAYEHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Tlpomaxka ToBapa (BBIITOJIHEHHWE PAOOTHI) IO MCTEYCHHH YCTAHOBIIEHHOTO CpPOKa TOJIHOCTH, a
Takke ToBapa (BBIOTHEHHE PabOThI), HA KOTOPBINA JOKEH OBITh YCTAHOBIIEH CPOK TOJAHOCTH, HO OH HE
YCTAHOBJICH, 3aIPEIIaeTCs.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. MsroroButens (MCIOMHUTEINb) BIIpaBe YCTaHABIMUBATh Ha ToBap (pabOTy) rapaHTUIHBIA CpPOK -
NepuoJl, B TEUEHHE KOTOPOTo B cilyuyae OOHapyXeHus B ToBape (paboTe) HelocTaTka HM3TOTOBUTENb
(McTIONHMTENB), TPOJIABEL, YIMOJIHOMOUYEHHAs OpraHu3allus WM YIOJIHOMOYEHHBIH WHIUBUIYaIbHBIN
OpeanpuHIMaTeNlb, UMIOPTep O00s3aHbI yJOBIETBOPUTH TpeOOBaHMUSA MOTPEOUTENS, YCTaHOBIICHHBIE
cratbsiMu 18 n 29 HacTosmero 3akoHa.
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(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Hzrorosurennb BIIPpaBC IMPUHATH 00s13aTEIBCTBO B OTHOIIEHUH HEAOCTAaTKOB TOBAapa, 06Hapy)KeHHbIX
10 UCTCYCHUH YCTAaHOBJICHHOTO UM T'apaHTUHHOTO CPOKa (JIOTIOJHUTEIBHOE 0053aTEIbCTBO).
(ab3an BBenneH denepasibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

Conepxanue  JOMOJHUTEIBHOTO  00S3aTENIbCTBA  W3TOTOBUTENS, CpPOK  JICHCTBUSL ~ TaKOro
o0s13aTenbCTBA M HOPSIOK  OCYILECTBIECHUS IOTpeOUTENeM MpaB IO TakoMy OO0s3aTelIbCTBY
OIIPEACISIFOTCS. U3TOTOBUTEIIEM.

(ab3aw BBeneH PenepasibHbIM 3ak0HOM OT 21.12.2004 N 171-P3)

7. IlponmaBen BIIpaBe YCTAaHOBUTh Ha TOBAap TapaHTHMHBIA CpPOK, €CIM OH HE YCTaHOBJICH
W3TOTOBUTEJIEM.

[Tponaser BnpaBe MPUHATH 0013aTEILCTBO B OTHOILEHUH HEIOCTATKOB TOBapa, OOHApY>KEHHBIX MO
UCTEYCHUH FAPAHTUIHOIO CPOKA, YCTAHOBICHHOTO U3TOTOBUTEIEM (JOIOIHUTENBHOE 003aTENbCTBO).

CopneprkaHue JONOIHUTEIBHOrO 0053aTeNbCTBA NPOIABLA, CPOK ACHCTBUS TaKOro 00s3arenbeTBa U
HOPSIIOK OCYLIECTBICHHUS HOTpeOUTeNeM IpaB IO TaKOMY O0S3aTENbCTBY ONPENENAIOTCS JOTOBOPOM
MEKIY MOTPEOUTENIEM H IPOIABIIOM.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MzroroBurenb (MpojaBell) HECET OTBETCTBEHHOCTh 3a HEJIOCTATKU TOBapa, OOHAPYXKEHHbIE B
TEYEHUE CPOKA ACUCTBUS JIOTIOJHUTEILHOTO 0053aTEIbCTBA, B COOTBETCTBUH C a03a1ieM BTOPBIM ITYHKTa 6
crateu 18 HacToslero 3akoHa, a OCIe OKOHYAHUS CPOKa ICHCTBUS JOMOJIHUTEIBHOTO 0053aTENbCTBA -
B COOTBETCTBUHU C IIYHKTOM 5 cTaThu 19 HacTosiero 3akoHa.

(. 8 BBeneH DenepanbHbM 3akoHOM OT 21.12.2004 N 171-D3)

Cratba 6. O0OsA3aHHOCTb W3roToBUTENA O0O0ECneYnTb BO3MOXHOCTb PEeMOHTa W
TEXHMYECKOro o6cnyxmBaHus ToBapa

W3roroBurens 00s3aH 00eCHEYUTh BO3MOXKHOCTb HCIIOJIB30BAHUS TOBapa B TEUEHHE €r0 CpOKa
ciy>k0bl. 1711 3TOM 1ien U3roTOBUTENh 00ECIIeYnBaeT PEMOHT U TEXHUUYECKOe O0CTyKUBaHUE TOBapa, a
TaK)X€ BBIMYCK U MOCTABKY B TOPrOBbIE€ W PEMOHTHBIE OpraHU3allMd B HEOOXOJUMBIX JJIS PEMOHTa U
TEXHUYECKOI0 00CITyKUBaHHUsI 00bEMe U aCCOPTUMEHTE 3allaCHbIX YacTeil B TeUeHUE cpoKa MPOU3BOCTBA
TOBapa U MOCJE CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHUE CPOKaA CIY>KObI TOBapa, a MPU OTCYTCTBUH TaKOTO
CpOKa B T€UEHHUE JIECATHU JIET CO JAHA Mepeaay ToBapa MoTpeOUTENO.

CraTtba 7. MpaBo noTpebutensa Ha 6e3onacHoCcTb ToBapa (paboTbl, ycnyru)

1. [TorpeGutens MMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) MpU OOBIYHBIX YCIOBHUSX €ro
WCIIOJIb30BaHUs, XpAaHEHHs, TPAHCIOPTHUPOBKU W YTUIM3alUMU ObUT Oe3omaceH s >KU3HH, 370POBbS
noTpeOuTeNsl, OKpY>KaloIIel cpelibl, a TaK)Ke He MPUYUHSIT Bpel UMYILECTBY notpedutens. TpeboBanus,
KOTOpBIE JOJKHBI OOecreurnBaTh O€30MacHOCTh ToBapa (palboThl, YCIYrH) Ui KU3HU M 370POBbA
NoTpeOuTeNs, OKpY)KaloLlel Cpeapl, a TakkKe MpeJoTBpalleHue MPUYUHEHUs Bpeda HMYIIECTBY
MOTpEOUTENS, SBISIIOTCS 00S3aTENbHBIMU M YCTaHABIMBAIOTCS 3aKOHOM WM B YCTAHOBJIEHHOM UM
MOPSJKE.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. U3rotoButens (MCIOMHUTENH) 00s3aH o0ecreunBaTh O€30MacCHOCTh ToBapa (paboThl) B TeUEHHE
YCTaHOBJIEHHOT'O CPOKa CIIYXObI HJIM CPOKa TOJHOCTU ToBapa (paboThl).
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Ecnu B cooTBeTCTBUU ¢ TyHKTOM 1 cTaThu 5 HacTosmero 3akoHa H3rOTOBUTENb (MCIIOJHUTENh) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIay)Obl, OH 00513aH 00ecIeunuTh 0E30MacHOCTh TOBapa (paboThl) B
TEUEHHUE JCCATH JIET CO JHS Mmepeadu Topapa (paboTel) moTpeduTerto.

Bpen, npuuuHEeHHBIH KU3HHU, 3J0POBBIO MM UMYIIECTBY OTPEOUTENS BCIEACTBUE HEOOSCTICUCHHS
0e30MmacHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIICHUIO B COOTBETCTBHM CO CTaThel 14 HACTOSAIIETO
3akoHa.

3. Ecimm g Oe3omacHOCTHM HCHOJB30BaHUSA ToBapa (paboThl, YCIyrH), €ro XpaHEeHHs,
TPAHCHOPTHPOBKH MU YTWIM3ALMK HEOOXOIUMO COOJII0JAaTh CHElHabHbIC MpaBuia (Jajnee - MpaBHia),
M3rOTOBUTENb (MCIIOJHUTENb) 00s3aH yKa3aTb 3TH IPaBUIa B COINPOBOJUTENBHON JIOKYMEHTALUU Ha
ToBap (paboTy, yciIyry), Ha 3TUKETKE, MapKUPOBKON HIJIM MHBIM CIIOCOOOM, a MpojaBel (MCHOIHUTEIND)
00513aH JI0BECTHU 3TU MPaBUJIA 10 CBEJCHUS OTPEOUTENS.

4. Ecniu Ha ToBapsl (paboThl, yCIYyTrH) 3aKOHOM WJIM B YCTAHOBJIIEHHOM UM TOPSIAKE YCTaHOBJICHBI
o0si3aTenbHBIe TPeOOBaHUA, OOECIEeUUBAIONIUE UX OE30MACHOCTh IS KU3HH, 3[0POBBS MOTPEOUTENs,
OKpY’Karole cpeipl U MpeAoTBpallleHue MPUYUHEHHS Bpela MMYIIECTBY MOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, ychyr) yKa3aHHBIM TpPeOOBAHHSIM IOJUICKUT O0S3aTEIbHOMY MOATBEPKICHUIO B
MOPsIIKE, IPETYCMOTPEHHOM 3aKOHOM M MHBIMU MTPABOBBIMHU aKTaMH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercs mponmaka ToBapa (BBIIOJHEHHE pabOThI, OKa3aHUE YCIYrH), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboThl, yciuyru), 6e3 wuHpopmanuu 00 00s3aTENTLHOM MOATBEPXKIECHUU €ro
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B ITYHKTE | HACTOSIIEH CTAThH.

(m. 4 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

5. Ecam ycraHOBIE€HO, 4YTO TMpU COOJIOJEHUU IOTPEOUTENEM YCTAHOBJIEHHBIX IPABHII
UCMOJb30BAaHUS, XPAHEHUS WIM TPAHCIOPTHUPOBKM TOBapa (paboOThl) OH NPUYMHSAET WIH MOXKET
NPUYMHATE BPEX JKU3HU, 37I0POBBI0 M MMYILIECTBY IMOTPEOUTEINS, OKPYKAIOWIEH Cpeie, W3rOTOBUTEIh
(ucnonmHUTENb, MPOJABEL]) 005S3aH HE3aMEeIUTEIbHO NMPHUOCTAHOBUTH €r0 MPOU3BOJACTBO (pean3aluio)
710 YCTpaHEHUs! IPUYHH Bpe/Ia, a B HEOOXOAUMBIX CITydasiX MPUHSITH MEPHI TI0 U3BATHIO €r0 U3 000poTa U
OT3bIBY OT OTpeOuTeNs (nmorpeduteneil).

Ecnu npuuuHbl Bpea yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIOJIHUTENH) 00s3aH CHITh TaKOM
ToBap (paboTy, yciyry) ¢ mpousBoJCcTBA. [Ipy HEBBIMOTHEHUH HM3TOTOBHUTENEM (HCIIOTHHUTENEM) JTOMN
00s13aHHOCTH YIIOJITHOMOYECHHBIM (penepanbHblii OpraH UCIOJHHUTEIbHON BJIACTH MPUHUMAET MEPHI IO
OT3BIBY Takoro ToBapa (paboThl, YCIYrM) C BHYTPEHHErO pbIHKa M (WJIH) OT MOTpeOUTENs WU
notpedutenei B Mopsiike, yCTAaHOBIEHHOM 3aKOHOATEIbCTBOM Poccuiickoit denepanuu.

(B pen. DenepanbHbIx 3aK0oHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, TPUUMHEHHBIE MMOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paOoThl, YCIyrH), MOMJIEKAT
BO3MEIICHUIO N3TOTOBUTENEM (MCIIOJIHUTEIIEM) B TTIOJIHOM 00BhEME.

6. Ytparun cuity. - @eaepanbhsbiil 3akoH oT 21.12.2004 N 171-D3.

Cratba 8. paBo notpebutena Ha uHdopmauuo o6 usrotoBuTene (UcnornHutene,
npoaasue) u o ToBapax (paboTax, ycnyrax)

1. I[TorpeGuTens BpaBe NoTpeOOBATh MPEJOCTaBICHUS HEOOXOIUMON U TOCTOBEPHON HH(pOpMAIHU
00 uzrotoButesne (UCHOIHUTENE, IPOAABIIE), pEXKUME €ro paboThl U peaTnu3yeMbIX UM ToBapax (paborax,
ycayrax).
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2. Yka3aHHas B TyHKTe | HacTosmed craTbu MHGOpMAIUsS B HATJSTHOW W JOCTYmHOW (opme
JOBOJUTCSI 10 CBEJICHUsS MOTPEOUTENeH NpU 3aKIFOYEHUH JOTOBOPOB KYILTU-TIPOAAKUA U JOTOBOPOB O
BBITIOJIHCHUH PAbOT (OKa3aHUM YCIYT) CIoco0aMu, MPUHATHIMHA B OTACIBHBIX chepax oOCTyKMBaHUS
noTpeduTeneil, Ha PyCCKOM S3bIKE, a JOIMOJHUTEIBHO, M0 YCMOTPEHUIO HM3TOTOBHUTENS (MCTIOTHHUTEIS,
MPOJIaBIIa), Ha TOCYIaPCTBEHHBIX SI3bIKaX cyOBeKTOB Poccuiickoit denepannu u poJHbIX S3bIKaX HAPOJIOB
Poccuiickoit ®enepanuu.

Koncynprantllntoc: npumeuanue.
C 1 suBaps 2019 rona @enepanbubiM 3akoHOM 0T 29.07.2018 N 250-D3 cTaThsi § AOMOIHIETCS HOBBIM
MyHKTOM 3. CM. TEKCT B OyIyIIeH peaaKIiuu.

Koncynprantllitoc: npumeuanue.
C 1 sauBaps 2019 rona ®enepanbubiM 3akoHOM 0T 29.07.2018 N 250-®3 naumeHoBaHue cratbu 9
u3naraercs B HoBou penakuuu. CM. TEKCT B OynyIiel peaakiiim.

Cratba 9. UHdopmauma o6 nsrorosurtene (McnonHuTene, npoaasLe)

1. M3roroBuTeb (MCIIOTHUTEND, TIPOIABEIl) 00SI3aH IOBECTH JI0 CBEICHUS OTpeOuTeNs GUPMEHHOE
HauMEHOBaHME (HAHMMEHOBAaHWE) CBOEH OpraHu3aliM, MECTO €€ HaXOXACHUS (aApec) U PEeXUM ee
pabotsl. [IpomaBer (MCIIOTHUTENH) pa3MeNaeT yKa3aHHYI0 HH()OPMAIHIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroButens (MCHOMHUTENb, NPOAABEl]) - HWHAUBUIYAIbHBIA MPEANPUHUMATENb - JOJDKEH
MPEIOCTaBUTh MOTPEOUTENI0 HMHPOPMAIMIO O TOCYAapCTBEHHOW pErucTpaud W HauMEHOBAHHHU
3aperucTPUPOBABILETO €T0 OpraHa.

Koncynprantllntoc: mpumeuanue.
C 1 sauaBaps 2019 roma denepanpubiM 3akoHOM oT 29.07.2018 N 250-®3 nynkr 1 crateu 9
JOTIONTHSIETCS HOBBIM ab3arieM. CM. TeKCT B Oyayliel peJakiuu.

Koncynprantllntoc: npumeuanue.
C 1 suBaps 2019 roma ®enepanbHbiM 3akoHOM 0T 29.07.2018 N 250-®3 cratea 9 pomnosHsercs
HOBBIMU TTyHKTamH 1.1-1.3. Cm. TekcT B Oyayiieit peJakiuu.

2. Ecnum BUJ JI€ATENBHOCTH, OCYIIECTBISEMBbIM H3rOTOBUTENEM (HCIIOJHUTENEM, IPOJABIIOM),
MOJUIEKUT JIMIEH3UPOBAaHUIO M (WJIM) HCHOJIHUTENb HMEET TOCYAApCTBEHHYIO AaKKpEIUTALHUIo, J10
CBEICHUsI TOTpeOUTeNsl JOJKHA OBbITh JOBeleHa HH(OpMalus O BUJIE ACSITEIbHOCTH H3TOTOBHUTENS
(ucriomHUTENSA, TPOJABLA), HOMEpE JHUIEH3MM M (MJIM) HOMEpE CBHJIETENhCTBA O TOCYIApCTBEHHOM
aKKpeIUTalll1, CPOKAX JAEUCTBUS YKa3aHHBIX JHUIIEH3UH U (WJIN) CBUAETENHCTBA, a TakKe HHpopManus o0
Oprase, BbIIaBIIEM YKa3aHHBIE JIMLIEH3HIO U (MJIN) CBUAETEILCTBO.

(. 2 B pea. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uadopmarus, nperycMOTpeHHast MyHKTaMU 1 ¥ 2 HacToAIIeH CTaThy, T0JKHA OBITh JIOBEJIEHA 710
CBEICHUS MOTpeOuTENEN TakKe MPHU OCYIECTBICHUH TOPTOBIIN, OBITOBOTO U MHBIX BUJIOB OOCTYKUBAHUS
notpeOuTeneil BO BpeMEHHBIX MOMELICHUSAX, Ha pPMapKax, ¢ JOTKOB U B JPYTHX CIIydasiX, €ClIi TOProBIls,
ObITOBOE M MHBIE BUIBl OOCIY)XMBaHHsS NOTpeOUTENeH OCYIIECTBISIOTCS BHE IOCTOSIHHOIO MecTa
HaXO0XJACHUS TPOJaBLa (MUCIIOJIHUTEIS).


https://login.consultant.ru/link/?req=doc&base=DOCS&n=303537&dst=100014&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=303643&dst=117&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=303537&dst=100017&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=303643&dst=118&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=72074&dst=100044&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=303537&dst=100018&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=303643&dst=119&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=303537&dst=100020&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=303643&dst=120&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=73129&dst=100014&fld=134

Cratbsa 10. UHdbopmauusa o ToBapax (paboTtax, ycnyrax)

1. M3roToBuTeNh (MCHOIHUTENb, MPOJABEI]) 005S3aH CBOEBPEMEHHO MPEAOCTABIATH MOTPEOUTEIIO
HEOOXOIUMYI0 M JOCTOBEpHYIO HH(pOpMalMi0 O ToBapax (paboTax, yciyrax), 0OCCIEUYHBAIOIIYIO
BO3MOYKHOCTh MX TpaBWIbHOrO BBIOOpa. [1o oTAenbHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb U
crocoObl JToBeAeHUs MHGOpMalMu 10 MOoTpeOuTens ycraHaBiuBaroTcsi [IpaBurensctBom Poccuiickoit
denepanuu.

2. Madopmanms o ToBapax (paborax, yciayrax) B 0053aTeIbHOM MOPSIIKE JODKHA COJEPIKATh:

HAUMEHOBAHHE TEXHUYECKOTO PErIaMeHTa WJIM WHOE YCTAaHOBJICHHOE 3aKOHOJATEIIbCTBOM
Poccuiickoit denepani 0 TEXHUYECKOM PETYJIMPOBAHWU W CBUICTENBCTBYIOIIEE 00 00s3aTeIbHOM
MOITBEPKICHUU COOTBETCTBHSI TOBapa 0003HAYCHHCE,

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBeZICHUsI 00 OCHOBHBIX IMOTPEOUTENILCKMX CBOMCTBAaX TOBapoB (padoT, yCiIyr), B OTHOUIEHUH
MPOJIYKTOB MUTAHUSI CBEACHHSI O COCTaBe (B TOM YHMCII€ HaMMEHOBAHHE MCIIOJNB30BAHHBIX B IMpoOIlEcce
M3TOTOBIICHHSI TIPOTYKTOB MUTAHUS MMUIIEBHIX T00ABOK, OMOJOTHUECKH aKTUBHBIX 100aBOK, MH(POPMAIUs
O HaJlWMYMd B  TPOAYKTaX  MHTAHHUA  KOMIIOHEHTOB,  TOJYy4YEHHBIX C  [PUMEHEHHEM
TeHHO-WH)XCHEPHO-MOIU(UIIMPOBAHHBIX OPTraHU3MOB, B Cllydae, €CIIM COJEpKaHWE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBIIAET OoJiee JEBSATH JCCATHIX MPOICHTA), MUIIEBON LIEHHOCTH,
Ha3HAYEHUH, 00 YCIOBHUAX NMPUMEHEHUS M XPAaHEHHs MPOAYKTOB MUTAHUSA, O CHOCO0aX HM3TOTOBICHUS
rOTOBBIX OIIOJ, Bece (0OBbeMe), AaTe U MECTe M3TOTOBICHUS M YHNaKOBKH (pacacoBKH) MPOAYKTOB
MUTAHUS, @ TAKXKE CBEJICHUS O MPOTHBOIIOKA3AHMUAX IS X NMPUMEHEHHs IPU OTACIbHBIX 3a00JIeBaHUIX.
[lepeuens ToBapoB (paboT, yciyr), HHPOpMAIUS 0 KOTOPBIX JOJKHA COJAEPKATh MPOTUBOMOKA3AHUS IS
UX TPUMEHEHUS TpU OTACIbHBIX 3a0oieBaHusX, yrBepkaaercs IIpaBurenbctBom Poccwuiickoit
Oenepauny;

(B pen. DenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LEeHy B pyOJiiX M ycJIoBHS HpUOOpeTeHus ToBapoB (paboT, yciyr), B TOM 4YHCIE INpH OIUIaTe
TOBapoB (paboT, yciIyr) depe3 OMpeNeseHHOE BpeMs TMocie UX mepenadd (BBITOJHEHUsS, OKa3aHMs)
NOTpPeOUTENIO, TOJHYI0 CYMMYy, IMOJJIEKAIlylo BBIIJIaTe MOTpeOuTeneM, M rpaduK IMOTalleHus 3TOH
CYMMBI;

(B pen. @enepanbHoro 3akona ot 21.12.2013 N 363-03)

TapaHTUIHBIN CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBuia 1 yciaoBus 3 (HEKTUBHOTO U O€30MaCHOTO UCIIOJIb30BAaHUS TOBAPOB (paboT, yCciIyr);

uH(popMaIro 00 dHepreTuIeckor 3pPeKTUBHOCTA TOBAPOB, B OTHOIICHHH KOTOPBIX TPeOOBaHHE O
HAJTMYUHU TaKOH WH(GOPMAITUU ONPEICIICHO B COOTBETCTBHH C 3aKOHOJIATEIILCTBOM 00 3HEProcOepeKeHUH
1 O TOBBIIIIEHUH dHEPTreTUIecKor 3((HEeKTUBHOCTH;

(a63ar BBeneH denepanbHbIM 3aK0HOM 0T 23.11.2009 N 261-D3)

CPOK CIIY>KOBI MJIM CPOK TOJIHOCTU TOBAapOB (PpaboT), YCTAHOBJIEHHBIH B COOTBETCTBUU C HACTOSIIMM
3aKOHOM, a TaKXe CBEACHHS O HEOOXOIMMBIX NEHCTBHUSAX MOTPEOUTEINS 110 UCTEUEHNUHN YKa3aHHBIX CPOKOB
¥ BO3MOXHBIX MOCJIEICTBHSIX MPU HEBHIMOJIHEHNUH TaKUX JIEHCTBUMN, €CIIM TOBaphl (paboThl) 10 HCTEUEHUHU
YKa3aHHBIX CPOKOB NPEJCTABIIAIOT OMNACHOCTb ISl KM3HU, 3[0POBbS U UMYIIECTBA MOTPEOUTENS WIH
CTaHOBSATCS HEIIPUTOHBIMU JJI UCIIOJIb30BAHMS 110 HA3HAUYCHHUIO;
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aapec (MecTto HaxoxAcHHsS), (QUPMEHHOE HaWMMEHOBaHHWE (HAaWMMEHOBAHHE) W3TOTOBUTEIS
(ucnosHUTENS, MPOJIABIA), YIOJIHOMOUYEHHOW OpPraHu3alliy WU YIOJHOMOYEHHOTO WHJIUBHUAYaTbHOTO
MPEIIPUHUMATEIS, UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHpopmaruo 00 00s3aTEIBHOM TIOJATBEPXKIACHUH COOTBETCTBUS TOBapoB (paboT, yciyr),
YKa3aHHBIX B IYHKTE 4 CTaThH 7 HACTOSIIETO 3aKOHA,
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

UH(POPMALIKIO O MTPABUIIAX MPOJIAXKH TOBAPOB (BBITOJHEHUS PadOT, OKAa3aHUS YCIIYT);

yKa3aHHE Ha KOHKPETHOE IJUI0, KOTOpOoe OyIeT BBINOJNHATH pPadOTy (OKa3bIBaTh YCIyry), U
WH(OPMAIIHIO O HEM, €CJIH 9TO UMEET 3HAUYCHUE, UCXO/IS U3 XapaKTepa padoThl (YCIyTHh);
(a63ar BBenneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHWe Ha UCIOJb30BaHUE (OHOTPAMM IPH OKA3aHHH Pa3BIEKATEIBHBIX YCIYT UCIOJHUATEISIMH
MY3bIKaJIbHBIX TPOU3BEIACHUH.
(ab63an BBenneH denepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

Ecmu mpuoOperaemblii moTpeOutesieM ToBap ObLT B YHOTPEOJICHWH WM B HEM YCTPAHSICS
HEJO0CTaTOK (HEJOCTATKH), IIOTPEOUTEITIO TOJDKHA OBITh MPEIO0CTaBIeHa HHPOPMAIUs 00 ATOM.

3. Wudopmanus, npeaycCMOTpEHHAs MyHKTOM 2 HACTOSIIEH CTaThbH, IOBOAUTCS /O CBEICHHS
norpeOuTeneii B TEXHUYECKOM MOKYMEHTAllMW, NpuiaraeMoil K ToBapam (paboram, yciayram), Ha
ITUKETKaX, MapKUPOBKOW WMJIM HHBIM CIIOCOOOM, MPHHATHIM JJIs OTACIBHBIX BHIOB TOBAapoB (pador,
yenyr). Muadopmanus 06 00s3aTeTbHOM IOATBEPKACHUU COOTBETCTBUS TOBApOB MPEICTABISCTCS B
NOpSIIKE M CIOco0aMH, KOTOpBIE YCTaHOBICHBI 3aKOHOAATeNbCTBOM Poccuiickoit ®dexepauuu o
TEXHUYECKOM PEryJIMpOBaHUM, U BKJIIOYACT B ceOsl CBEACHUS O HOMEpE NOKYMEHTa, MOATBEPKIAIOIIErO
TaKOe COOTBETCTBUE, O CPOKE €ro JIeHCTBUS U 00 OpraHu3allu, ero BblJIaBIIeH.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A63ar1 yrpatun cuiy. - @enepanbHblil 3akoH ot 21.12.2004 N 171-03.
CraTtba 11. Pexum paboTbl npogasua (ucnonHutens)

1. Pexxum paboThbl rocyapCTBEHHbBIX, MyHULIMIAIBHBIX OPraHU3alldil TOPrOBJIM, OBITOBOIO U MHBIX
BUJIOB OOCIY)KMBAaHUS MOTpeOUTENEH YCTaHABIMBAETCAd II0 PEIIEHHWI0O COOTBETCTBEHHO OPraHoB
UCIOJHUTENBbHON BiacTu cyobekToB Poccuiickoit denepannu 1 opraHoB MECTHOTO CaMOYTIPaBJICHUS.

2. Pexxum pa®oThl OpraHu3alyii, OCyIIEeCTBISIONINX AESITEIbHOCTh B Cpepax TOProBoro, OLITOBOIO
Y MHBIX BUJOB OOCITy>KUBaHUs MOTpEOUTENIEH M HE YKa3aHHBIX B IMyHKTe | HacToseil cTaTbH, a Takke
MHIUBUAYAIbHBIX MPEANPUHUMATENEH YCTaHABINBAECTCS MU CaMOCTOSITENIBHO.

3. Pexum pa6OTBI npoaaBna (I/ICHOJ]HI/ITCJBI) JOBOOUTCA OO0 CBCIACHHA HOTpC6HTCJ'ICI>i N JOJIKCH
COOTBETCTBOBATH YCTAHOBJICHHOMY.

Cratba 12. OTBeTCTBEHHOCTb M3rotoBuUTensa (McnonHuUTens, npopasBua) 3a
HeHagnexauyr mHdopmauuio o ToBape (pabote, ycnyre)
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnu norpeOuTento He MpelocTaBiIeHa BO3MOXHOCTb HE3aMEIIMTEIbHO MOJIYYUTh IPU
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3aKJII0OYEHUN JOTOBOpa MH(pOpMaIHio o ToBape (paboTe, yciayre), OH BIpaBe MOTPeOOBaTh OT MPOaBIia
(ucmonHUTENS) BO3MEIICHUS YOBITKOB, IPUUYMHEHHBIX HEOOOCHOBAHHBIM YKJIIOHCHHEM OT 3aKIIIOUCHUS
JI0TOBOPA, & €CJIH JOTOBOP 3aKJIIOUEH, B Pa3yMHBIH CPOK OTKA3aThCs OT €ro MCIOJHEHUS M OTPeOOBaTh
BO3BpaTa YIUTAu€HHOM 32 TOBap CyMMBI M BO3MEILICHUS APYTUX YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCTIIOIHEHUS JOTOBOPA MOTPEOUTENH 00s13aH BO3BPATUTH TOBAp (pe3ysbTaT paboTHI,
YCIYTH, €CJIH 3TO BO3MOXKHO IO MX XapakKTepy) MPOAaBIly (MCIOIHUTEIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHONHUTENB), HE MPENOCTABUBIIMM IOKYNATENII0 IIOJHOM U JIOCTOBEPHOMU
nHpopManuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, MPEIyCMOTPEHHYIO TTyHKTamu 1 - 4
crarbu 18 minm myHkrom 1 crateu 29 Hacrosmiero 3akoHa, 3a HEOCTaTKH ToBapa (paboTbl, YCIYIH),
BO3HUKIIIKE TIOCIIE €ro NepeJadn NoTPeOUTENI0 BCISACTBUE OTCYTCTBUS Y HEro TakoH MH(OpMaIH.

(. 2 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Koucynprantlnroc: mpumedyanue.
C 1 suBaps 2019 roma ®denepanbHbiM 3akoHOM 0T 29.07.2018 N 250-®3 crarbs 12 momonHseTcs
HOBBIMH ITyHKTamu 2.1-2.3. CM. TeKCT B Oyayiiel peaaKiiu.

Koncynprantllntoc: mpumeuanue.
C 1 auaBaps 2019 roga ®@enepanbubiM 3akoHOM 0T 29.07.2018 N 250-®3 nHanMeHoBaHHue cTaTbu 12
u3naraercsi B HoBou penakuuu. CM. TEKCT B OynyIien peaakiiim.

3. Ilpm mnpuymHEeHWUM BpeAa >KU3HU, 3J0POBBI0 W UMYIIECTBY TMOTPEOUTENST BCIIEIICTBHE
HEMpPEeOCTaBICHUsI eMy TOJHOW U JOCTOBEpHON MH(pOpMaluu o ToBape (pabote, yciayre) moTpeOuTenb
BIIpaBe MOTPeOOBATh BO3MEIICHUS TAKOTO Bpeja B MOPSAKE, MPEeTyCMOTPEHHOM CTaThel 14 HacTosAIIero
3akoHa, B TOM UHCJE€ TOJHOTO BO3MEIIECHUS YOBITKOB, NPUYMHEHHBIX MPUPOIHBIM OOBEKTaM,
HaxOJSIIUMCS B COOCTBEHHOCTH (BJIaJCHUH) TOTPEOUTEIIS.

(n. 3 BBenneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHUM TpeOOBaHUI TMOTPEOUTENST O BO3MEUIEHWU YOBITKOB, MPUYMHEHHBIX
HE/IOCTOBEPHOM WJIM HEJOCTaTOYHO MOJIHOW HHpopMaiueil o ToBape (paboTe, yciyre), HEOOXOIUMO
WCXOJUTh W3 TPEANOIOKEHUS 00 OTCYTCTBHH y MOTPEOUTENS CIIEIUAIBHBIX MMO3HAHUN O CBOMCTBAax U
XapaKTepUCTHKax ToBapa (paboTbl, yCIyTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb MU3rotoBuTensa (UCNonHWUTens, npoAaasua,
YyNOJITHOMO4Y€HHOM opraHusauum nnum YNONTHOMOYEHHOro MHAMBMAYANbHOro
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedbuteneun
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npaB MOTpeOUTENIeH M3rOTOBUTENb (MCIOIHUTENb, MPOJAaBell, YIOIHOMOYEHHAs
OpraHM3alysi WIA YIOJHOMOYEHHBbI HWHAMBUIYaJbHBIA MpeANpUHUMATENb, UMIOPTEP) HECeT
OTBETCTBEHHOCTb, IPENYCMOTPEHHYIO 3aKOHOM WJIN JOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecim uHOE He YCTAHOBJICHO 3daKOHOM, yGBITKI/I, MPUINHCHHBIC HOTpe6I/ITCJ'IIO, noajacxKar
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BO3MEIIECHHIO B ITOJIHOW CYyMME CBEPX HEYCTOWKH (TICHH), YCTAaHOBJICHHOM 3aKOHOM WJIH JOTOBOPOM.
(n. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmrarta HeycToWkHM (NI€HH) W BO3MEIICHHWE YOBITKOB HE OCBOOOYKIAKOT HM3TOTOBUTEIS
(ucriomHUTENS, MPOAABLA, YIOIHOMOYCHHYIO OPraHH3alMI0 WM YIOJHOMOYEHHOTO WHAWBUIYaTIbHOTO
MPEIIPUHIUMATEIS, UMIIOPTEPA) OT MCIOJHEHUS BO3JIOKEHHBIX HAa HETo O0S3aTEeNLCTB B HATYpE Iepen
NOTpeOUTENEM.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. N3rotoBUTENb (MCIIOTHUTENh, IPOAABEII, YIIOJIHOMOUEHHAS OpraHU3aIis WU YIIOJTHOMOYCHHBIH
WH/IMBUYAJIbHBINA TPEIIPUHUMATEIh, UMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJTHEHUE
00513aTEeNIbCTB WM 332 HEHAJIE)KAIlee HCIOIHEHHE O00S3aTeNbCTB, €CIIM JIOKaKET, YTO HEUCIIOJHEHHUE
00513aTENILCTB WIM WX HEHAJIe)Kallee MCIOJHEHHWE MPOU30IUIO BCICACTBHE HEMPEOIOIUMON CHIIBI, a
TaK>Ke 110 UHBIM OCHOBAHHSIM, ITPETYCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

5. TpeGoBanusi moTpebutens o0 ymiaTe HEYCTOWKU (IE€HH), MPEIyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, MOJUIEXkKAT yAOBIETBOPEHHUIO U3TOTOBUTENEM (MCIIOJIHUTENEM, IPOJIaBLOM, YIOJTHOMOYEHHOMN
OpraHM3alyel WM YHOJHOMOYEHHBIM HWHAMBUIYAJIbHBIM IpEANpUHUMATENIEM, HMIIOPTEPOM) B
J0OPOBOIBHOM MOPSIKE.

(B pen. @enepanbHbIX 3aK0OHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpu ynoBIETBOpPEHUH CyIOM TpeOOBaHMH MOTpeOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CY[
B3BICKMBA€T C H3TOTOBUTENS (MCHOJHUTENSA, MPOAABIA, YIOJHOMOUYEHHOW OpraHu3alud WU
YIIOJIHOMOYEHHOTO  MHJIUBHUAYAJIbHOIO  IpeIIpUHUMATENs, HMMIOpTEpa) 3a HecoONloJeHHe B
NOOPOBOJIBHOM MOPSAJIKE YAOBIETBOpeHUs TpeOoBaHUI mnoTpedurens wmrpad B pa3smepe NATHIECAT
IIPOLIEHTOB OT CYMMBI, IPUCYKIACHHOM CyIOM B IIOJIb3y NOTPEOUTES.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu c¢ 3asBieHneM B 3allUTy MpaB MOTPEOUTENs BBICTYMAOT OOIIECTBEHHbIE OOBEIUHEHUS
norpedureneil (MX accolualiu, CO3bl) UM OpraHbl MECTHOTO CaMOYIPAaBIIEHUS, MATHIAECIT IPOLEHTOB
CYMMBI B3BICKAHHOTO IITpada MepeducistoTcs yKa3aHHbIM OOBbEAMHEHUSIM (UX acCOIMALUSIM, COK03aM)
WM OpraHam.

Cratba 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN BCreacTBue
HepoCTaTKoOB ToBapa (paboTbl, ycnyru)

1. Bpen, mnpuYMHEHHBIH JKWU3HHU, 3J0POBBIO WM HMMYILECTBY MOTpPEOUTENss BCIEICTBHE
KOHCTPYKTUBHBIX, IPOU3BO/ICTBEHHBIX, PELENTYPHBIX WM UHBIX HEAOCTATKOB TOBapa (paboThl, YCIYTH),
MIOJIVIEKHUT BO3MEILEHUIO B ITOJIHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MEIIEHUS Bpea, IPUUNHEHHOTO BCIIEJCTBUE HEIOCTATKOB TOBapa (paboThl,
yCIyrH), TpHU3HAeTCs 3a JII0ObIM MOTEPIEBIIMM HE3aBUCHUMO OT TOTO, COCTOSJT OH B JIOTOBOPHBIX
OTHOIIECHHUSAX C NMPOJABLOM (MCIOJHUTENIEM) WU HET.

3. Bpen, npuuMHEHHBIN KU3HU, 3/I0POBbIO HJIM UMYILECTBY MOTPEOUTEIS, OUIEKHUT BO3MEIIECHHIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAaHOBJIEHHOTO CPOKa CIY>KObI MJIM CpOKa FOJIHOCTH ToBapa (paboThl).

Ecnu Ha TOBap (pe3ynbTar paboThl) JOJKEH ObITh YCTaHOBIIEH B COOTBETCTBUHU C MyHKTamu 2, 4
CTaTbU 5 HACTOSILEro 3aKoHa CPOK CIYKObl WM CPOK TOAHOCTH, HO OH HE YCTAaHOBJEH, JH0O
noTpeOuTeNto He ObUIa MPeoCTaBlIeHa MOJIHAs U JOCTOBEpHast HH(POPMAIUS O CPOKE CITYKObI MIIU CPOKe
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TOJIHOCTH, JTMOO TOTpeOuTEeNh HE OBLT MPOMH(MOPMUPOBAH O HEOOXOIWMBIX NEUCTBHUSIX MO HWCTCUCHUU
CpOKa CIyObl WM CPOKa TOJHOCTH W BO3MOXHBIX TOCTCACTBUSX TPH HEBBITOJHEHUU YKa3aHHBIX
neicTBui, MO0 ToBap (pe3yabTaT padOThl) MO UCTEYCHUU 3THUX CPOKOB MPEICTaBISICT ONMACHOCTH IS
KHU3HU U 370POBbsI, BPE/ MOJICKHUT BOZMEIICHUIO HE3aBUCUMO OT BPEMEHH €r0 MPUINHCHHUS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecin B cOOTBETCTBUHU C IyHKTOM 1 cTartbu 5 HacTosAmero 3akoHa U3roTOBUTEINb (MCIIOIHUTENb) HE
YCTaHOBMJI Ha ToBap (paboTy) CpPOK CIIy*Obl, Bpe[ MOJICKUT BO3MEILEHHIO B CIIydae ero NpUYMHEHHs B
TEUeHHE JIECSITHU JIET CO AHA Iepeauu ToBapa (paboTbl) HOTPEOUTEIO, @ €CIIN IeHb NIepefadl YyCTAHOBUTh
HEBO3MOXHO, C 1aThl U3rOTOBJICHUSI TOBapa (OKOHYAHUS BBIIIOJHEHUs PabOThI).

Bpez[, HpI/ILII/IHCHHHﬁ BCJICACTBHUC HCAOCTATKOB TOBapa, HNOMJICKUT BOSMCIICHUIO IMPOAABIIOM HJIHU
HU3TrOTOBUTECIIEM TOBapa 110 BBI60py IIOTEPIICBUICTO.

Bpen, npuunMHEHHBIH BCIEICTBUE HENOCTATKOB PAOOTHI WM YCIYTH, HOJJIEKUT BO3MEIIECHUIO
VCIIOJTHUTEIIEM.

4. V3roroBuTenb (MCIOIHUTENB) HECET OTBETCTBEHHOCTh 32 BPE, IPUUUHEHHBIN JKU3HHU, 310pPOBbIO
WM UMYIIECTBY MOTPEOUTENS B CBA3H C UCHOJIB30BAHUEM MaTEpUajoB, 000pyI0BaHUS, HHCTPYMEHTOB U
UHBIX CPEJCTB, HEOOXOAMMBIX JUIsl IPOU3BOJICTBA TOBApPOB (BBIMNOJHEHUS padOT, OKa3aHUS YCIYT),
HE3aBHCHUMO OT TOTO, TO3BOJISIT YPOBEHb HAYYHBIX U TEXHUUYECKUX 3HAHUHN BBISIBUTH UX OCOOBIE CBOMCTBA
WJIA HET.

5. UsrotoButens (MCHOIHUTEIND, MPOJIABEl]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIU JIOKAXET,
YTO BpeJ MPUYMHEH BCJICICTBUE HEMPEOIOJIMMOM CHUIIbI WIM HAPYIIEHUS MOTPEOUTEIEM YCTAaHOBICHHBIX
MIPaBWJI UCIIOJIb30BAHUS, XPAaHEHHS U TPAHCIOPTUPOBKH TOBapa (paboThl, YCIYTH).

CraTtba 15. KomneHcaumsa MopanbHOro Bpeaa

MopanbHblif  Bpell, NPUYUHEHHBIH MNOTPEOUTEN0 BCIEACTBUE HAPYLIEHUS HW3TOTOBUTEIEM
(ucrionHUTETIEM, IIPOJIABIIOM, YIIOJIHOMOYEHHOU OpraHu3anves Wi YIOJHOMOYEHHBIM
WH/IMBUYAJIbHBIM NPEANpPUHUMATENIEM, UMIIOPTEPOM) MpaB MOTpeOUTENs, IPEeAYCMOTPEHHBIX 3aKOHAMH
1 npaBoBbIMH akTamu Poccuiickoit denepaiuu, peryimpyromMMU OTHOLIEHHS B 00JIaCTH 3allUThHI NIPaB
notpeOuTeneil, MOUIekKUT KOMIIEHCAlMM TNPUYMHUTEIEM Bpela MpH HAIWYMM €ro BHHBEL Pa3mep
KOMIIEHCAIIUM MOPAJBHOTO BpeAa OIpeNessieTcss CyIOM W HE 3aBUCUT OT pa3Mepa BO3MELICHUS
HMMYIIECTBEHHOT O BpEAa.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KomneHcanyss MOpaabHOrO BpPENa OCYIIECTBISETCS HE3aBUCUMO OT BO3MEIIECHHS UMYILIECTBEHHOTO
BpE/la U IOHECEHHBIX NOTpeOuTeNeM yObITKOB.

Cratba 16. HepencTBUTENbLHOCTbL YCMOBUW [OroBopa, YLEMASOWUX npaBa
notpeé6urens

1. VYcioBus noroBopa, YIIEMISIIOIIME TMpaBa MOTPEOUTENsT IO CPaBHEHUIO C MpaBUIAMH,
YCTaHOBJICHHBIMH 3aKOHAMH WJIM HWHBIMH TPAaBOBBIMH akTaMu Poccuiickoit denepanyu B 00JacTH
3aIUTHI TIPaB MOTPEOUTENEH, MPU3HAIOTCS HEEHCTBUTENLHBIMH.

Ecnu B pe3ynbrare UCHOJHEHHUS JAOrOBOpPA, YIIEMIISIOUIETO MpaBa MOTPEOUTENs, Y HEr0 BO3ZHUKIU
yOBITKH, OHU TIOJJIEKAT BO3MEIIIEHUIO U3TOTOBUTENEM (MCTIOTHUTENEM, MPOIaBIIOM) B TIOJTHOM OOBEME.
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2. 3ampeniaeTcsi 00yCIOBIMBATH MPUOOPETEHHUE OTHUX TOBApOB (padoT, yciyr) oOs3aTeIbHBIM
npuoOpeTeHHEM HWHBIX TOBAapOB (paboT, yciyr). YOBITKHM, NPUYMHEHHbIE MOTPEOUTENIO0 BCIICACTBUE
HapyIICHWsI €ro ImpaBa Ha CBOOOIHBIN BBHIOOp TOBapoB (paboT, yCiyr), BO3MEHIAFOTCS IPOJABIIOM
(MCTIOTHHUTETIEM) B TIOJIHOM 00BEME.

3ampemaercss 00yCIOBIMBATH YJOBIETBOPCHUE TPEOOBaHHMN MOTPEOUTENCH, MPEABIBISICMBIX B
TEYCHHE TapaHTUHHOTO CPOKA, YCIOBUSIMU, HE CBSI3aHHBIMU C HEJIOCTATKAMH TOBapOB (padoT, yCiIyT).
(a63ar BBeneH denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

3. IIponaserr (MCIIOMTHUTEINB) HE BIpaBe 0€3 COTNIacusi MOTPEOUTENS BBIMOIHATH JTOMOTHUTEIbHBIC
paboThl, yciryru 3a tiaty. [lorpeduTens BlipaBe 0TKa3aThCsl OT OIJIATHI TAKUX PadOT (YCIIyT), a €CIIH OHU
OIUIAYEHBI, TMOTPEOUTENh BIpaBe MOTPeOOBaTh OT MpoJaBla (MCIIOJHHUTENS) BO3BpaTa YIUTAUY€HHOM
cymmbl. Corniacue moTpeOuTesl Ha BHIMOJIHEHHE TOTIOJHUTENLHBIX Pa0doT, YCIYT 32 Iiaty oQopMIIseTcs
MpoJaBIOM (UCTIOJHUTENIEM) B MUCBMEHHOW (opme, eciiu WHOE HEe MpeaycMOTpeHo (deaepanbHbIM
3aKOHOM.

(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2013 N 363-D3)

Cratba 16.1. ®opmbl U NOpsAAOK onnaTtbl MpPU npoAaxe TOBapoOB (BbINOSIHEHUU
paboT, okazaHuu ycnyr)
(BBeneHa ®enepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. TlponaBen (McrONHUTENB) 00s13aH O00ECNEYUTh BO3MOYKHOCThH OIUIATHI TOBApoOB (padoT, yCiIyr)
MyTEM HKCIOJIb30BAHUS HALMOHAJIBHBIX TUIATC)KHBIX WHCTPYMEHTOB, a TAaK)KE HAJIMYHBIX PACUCTOB IO
BBIOOpY MOTpEOUTESI.

O0s13aHHOCTh 00ECIEeYUuTh BO3MOXKHOCTH OIUIaThl TOBAapoB (paboT, YCIYr) € HCIOJIb30BaHUEM
HallUOHAJBHBIX IUIATEKHBIX HMHCTPYMEHTOB B pPaMKax HalMOHAJIBHOM CHUCTEMBI IUIATEKHBIX KapT
pacmpocTpaHsieTcsi Ha mpojaBiia (UCIOTHUTENS), Y KOTOPOTO BBIpyYKa OT pealu3ali TOBapoB (pabdor,
YCIIYT) 3a MPEAIIECTBYIOMNNA KAJICHIAPHBIN IO/l MPEBHIIIAET COPOK MUJUTMOHOB PYyOIIei.

Ecnu mecto omnatel TOBapoB (paboT, yCIyT) HAXOAUTCS B MECTE, TJ€ He MPEAOCTABISIIOTCS YCIyTU
JOCTyINa K TOABMXHOM paanorenedOHHON CBsi3M W (WJIM) CPENCTBAM KOJUIEKTUBHOTO JOCTyIa K
MH(OPMAIMOHHO-TEIEKOMMYHHUKAITMOHHON ceTn "MHTepHeT", mpoaaBel (UCIOIHUTENb) 0CBOOOXKIaeTCS
OT O0053aHHOCTH OOECIEeUUTh B HSTOM MECTE€ BO3MOXHOCTh OIUIaThl TOBapoB (paboT, yciyr) c
MCIOJIb30BaHNEM HAIlMOHATBHBIX IIATEKHBIX HHCTPYMEHTOB.

[TponaBery ocBoOOXkmaercs OT 0O0S3aHHOCTM OOECHEeUnTh BO3MOXKHOCTH OIUIaThl TOBAapoB C
HCMOJIb30BAHUEM HAIlMOHAJIBHBIX IUIATE)KHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYykKa OT
peanu3ai TOBapOB B KOTOPOM COCTaBIISIET MEHee NSATH MWDIHOHOB PYOJeH 3a TpeAmecTBYIONIHA
KaJIeHJJapHBIHA TO.

(m. 1 B pea. @enepanbHoro 3akona ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboT, yCIyr) MOXKET IMPOU3BOJAUTHCA TOTPEOUTENEM B COOTBETCTBUH C
yKa3aHWEM TIpoJaBlia (MCTIOJHUTENS) IMYyTeM pPacdyeToB Yepe3 CYOBEKTOB HAIIMOHAJIBHOW TIUIATEKHOU
CHUCTEMBI, OCYLIECTBIIAIOIINX OKA3aHUE IUIATEKHBIX YCIYI B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuiickoit ®expepanui 0 HAUMOHAIBHOW IUIATEKHOM CHCTEME, €CIM HWHOE HE YCTaHOBJICHO
benepanbHBIMU 3aKOHAMH WJIM WHBIMH HOPMAaTUBHBIMH MPaBOBBIMU akTaMu Poccuiickoii deneparum.

3. Ilpu omnarte ToBapoB (paboOT, yCIAyr) HAJIMYHBIMU JICHEKHBIMH CpPEJCTBAMH 00s3aTeIhCTBA
noTpeduTenss meped MpoAaBIOM (HCIOTHHUTENEM) IO OIUIaTeé TOBapoB (padoT, YCIYr) CUHUTAIOTCA
WCTIOTHEHHBIMH B pa3Mepe BHECEHHBIX JEHEKHBIX CPEACTB C MOMEHTA BHECEHUS! HATUYHBIX JEHEKHBIX
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CpPeICTB TpoaaBiy (WUCIONHHUTENO) JMOO TUIATEKHOMY areHTy (Cy0areHry), OCYIIECTBISIOMIEMY
JESATEIbHOCTD 0 MIPUEMY IUIATeKEH (PU3NIECKUX JIHII.

[Tpu omutate ToBapoB (paboT, yCiIyr) MyTeM MepeBoa MPeloCTaBIsIEMbIX TOTPEOUTEIEM HAIMYHBIX
JICHEXKHBIX CPEICTB 0€3 OTKPHITHA OAHKOBCKOIO cueTa 00sA3aTEeNbCTBA MOTPEOUTENS Mepe] MPOAaBIOM
(ucnosHUTENEM) IO OIUIATe TOBApoB (PaldoT, yCIyr) CUMTAIOTCS UCIOIHEHHBIMU B Pa3Mepe BHECEHHBIX
ACHCKHBIX CPCACTB C MOMCHTAa BHCCCHUA HOTp€6I/ITeHeM HaJIMYHBIX AOCHCKHBIX CPCIACTB erl[I/ITHOf/'I
opraHu3anuu J1u00 GaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIOIUM JIESTEIbHOCTh B
COOTBETCTBHUHU C 3aKOHOAATENBLCTBOM Poccuiickoit denepanuy 0 HalMOHAIIBHOM IUIATEKHON CUCTEME.

[Tpu omnate ToBapoB (padoT, yCiIyr) MyTeM MepeBo/ia IEHEKHbBIX CPEJCTB B paMKaxX MPUMEHSEMbIX
dopM OC3HATMYHBIX PACYECTOB O00S3aTENBCTBA TOTPEOUTENS Tepes MPOJABIOM (HMCIOIHUTEIEM) IO
oryiate TOBapoB (paboT, YCIYr) CUMTAIOTCS HCIOJHEHHBIMH B CyMMe, YKa3aHHOW B PaclOpsDKEHUH O
MEepPeBOJIE JCHEXKHBIX CPEACTB, C MOMEHTAa TIOJATBEPKICHUS €ro HWCIOIHCHHUS OOCITYKHBAIOIICH
MOTpeOUTENST KPEAUTHOM OpraHu3aluei.

4. Ilpu omnarte ToBapoB (paboT, yciIyr) MpoAaBIly (MCIIOTHUTENIO) 3alpelieHO YCTaHABIMBATH B
OTHOIIICHUU OJHOTO BHIA TOBapoB (pabOT, yCIyr) pas3iMYHbIC IIEHbI B 3aBHCUMOCTH OT CIOCO0a UX
OINIaThl TOCPECACTBOM HAJIUMYHBIX PaCYCTOB HUJIM B paMKaX IMIPUMCHACMBIX (1)OpM Oe3HAITMYHBIX PacyeTOB.

5. IlponaBen (MCHOJIHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKILIUE Yy MOTpeOHUTENs] YOBITKH,
BbI3BAHHbIE HApYLICHHEM TPEOOBaHUM NyHKTa | HACTOSIIEN CTaTbHU.

CraTtba 17. Cyne6Has 3awmta npaB notpebutenen
1. 3ammTa npaB noTpedUTENEH OCYIIECTBISETCS CYAOM.

3ammra mpaB  NOTpeOUTeNel  yciayr, OKa3blBaeMbIX  (PMHAHCOBBIMH  OpTraHU3ALMSAMM,
OPTaHU3YIOIIUMH B3aUMOJICHCTBHE C YIIOJTHOMOYEHHBIM TI0 TpaBaM MOTpeOuTeNel (MHAHCOBBIX YCIYT B
cootBeTcTBUM ¢ PenepanbHbIM 3akoHOM "O0 yIOJIHOMOYEHHOM IO MpaBaM NoTpeduTenei (pUHaHCOBBIX
yciyr", OCYIIECTBIISAETCS C OCOOCHHOCTAMH, YCTAaHOBJICHHBIMH YKa3aHHBIM DeiepaabHbIM 3aKOHOM.
(a63ar BBenieH denepanbHbiM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3ammurte mpaB moTpeOuTenei MOTYT OBITh MPEIBSABICHBI MO BHIOOPY MCTIIA B CyA TIO
MECTY:

HaXOXIACHUA OpraHusalu, a €CJIu OTBCTYHUKOM SBJIACTCA I/IHI[I/IBI/II[yaJ'IBHI)II\/'I npeanpuHuMareiib, -
€r'0 JKUTCJIBbCTBA,

KHUTCJIbCTBA NN HpC6I>IBaHI/I${ ucrnaa,
3aKIIFOYCHU UJIW UCIIOJTHCHUA JOr0BOpa.

Ecan nck x opraHu3al BBITCKACT U3 ACATCIBHOCTU €€ q)nnnana Wi npeacTaBUTCIIbLCTBA, OH
MOKET OBITh MPEABSABIICH B CY/ 10 MECTY HaXOKJCHHUS ee (puiraa UK npeacTaBUTENbCTBA.
(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IlorpeOutenu, WHBIE HCTIBI MO HMCKaM, CBS3aHHBIM C HapylUIeHMEM IIpaB MOTpeOHUTeNeH,
OCBOOOKIAIOTCSL OT YIUIaThl TOCYJAapPCTBEHHOW TMOIUIMHBI B COOTBETCTBHUHM C 3aKOHOJATEIbCTBOM
Poccuiickoii @enepanuu o Hajorax u coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)
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Maea Il. SALLIUTA NPAB NMOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. MpaBa noTpebuTens npu o6HapyXeHu1 B ToBape He4OCTaTKOB
(B pen. @enepansHoro 3akoHa ot 25.10.2007 N 234-D3)

1. [Torpebutens B ciiydae oOHapyKEHHsI B TOBape HEJOCTATKOB, €CIM OHU HE ObUIM OTOBOPEHBI
MIPOJIABIIOM, TIO CBOEMY BBIOOPY BITpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBAP 3TOM KE MapKH (3THX e MOJETU U (WJIN) apTUKYJIA);

noTpeOoBaTh 3aMEHBI Ha TaKOM e TOBap JIPYroil Mapku (MOJENH, apTUKYJIa) C COOTBETCTBYIOIINM
MepepacuyeToM MOKYITHOM LIEHBI,

noTpedoBaTh COPa3MEPHOTO YMEHBIIICHHS TTOKYITHON 11EHBI;

HOTpe6OBaTB HE3aMCIINTCIIBHOI'O 663B03M€3,I[HOFO YCTpaHCHUA HCEAOCTATKOB TOBApa WU
BO3MCIICHHUA PAaCX0a0B HA UX UCIPABJICHUC HOTpe6I/ITGJIeM WA TPECTBUM JIMIIOM;

0TKa3aTbCsi OT HCIOJHEHUs JO0roBopa KYIUIM-NIPOAAXKU M MOTpedOoBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap CcyMMbl. Ilo TpeGoBaHUIO NpoJaBLAa M 3a €ro C4eT MOTPEOUTENIb JOJKEH BO3BPATUTh TOBAp C
HE/I0CTaTKaMHU.

[Tpu 3TOM MOTPEOUTEINH BIIpaBe MOTPEOOBATH TAKKE ITOJTHOTO BO3MEIICHHS YOBITKOB, IPUIMHCHHBIX
€My BCIEJICTBUE MPOJaXH TOBapa HEHAJJICKAIIEr0 KauecTBa. YOBITKM BO3MEUIAIOTCS B CPOKH,
YCTAHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIsl  YAOBJICTBOPEHUS COOTBETCTBYIONIUX TpeOOBaHUI
MOTpeOUTEIIA.

B oTHOmeEHMM TEXHUYECKH CJIOXKHOTO ToBapa MOTpeOuTeNnb B cllyyae OOHapyXEeHHS B HEM
HE/I0CTaTKOB BIPaBE OTKa3aTbCsi OT MCIOJHEHMS JOTOBOpa KYIUIM-NPOJAXH M MOTpeOOBaTh BO3Bpara
YILUIAYE€HHOW 3a TakoW TOBap CyMMbI JHOO NpenbsSBUTh TPEOOBAHME O €ro 3aMEHE Ha TOBap 3TOH ke
Mapku (MOJenu, apTUKy/la) HJIM Ha Takod e ToBap Apyrod Mapku (MOJENH, apTUKyna) C
COOTBETCTBYIOIIUM II€PEpacyeToOM MOKYIMHOW II€Hbl B TEYEHHWE MATHAAUATH JHEW cOo AHS Iepeaadu
noTpeOuTeNto Takoro ToBapa. [lo HWCTeyeHMHM STOro Cpoka YyKa3aHHble TpeOOBaHMS MOAJEKAT
YIIOBJIETBOPEHHIO B OJTHOM U3 CIIEAYIOUINX CIIy4acB:

06H3py>KeHI/IC CYHICCTBCHHOI'O HCJOCTATKA TOBApPA,
HapymeEeHHUE YCTaAaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAaHCHHA HEJOCTATKOB TOBApa,

HEBO3MOYKHOCTb HCIIOJIb30BaHUs TOBapa B TEUEHHE KaXAOr0 TOAa TapaHTHUHHOIO CpOKa B
COBOKYITHOCTH Oojiee 4eM TpUJILATh JTHEH BCIEACTBHE HEOJHOKPATHOIO YCTPAaHEHUS €ro pa3jMyYHbIX
HEZ0CTaTKOB.

[lepeyeHp TEXHUYECKH CJIOXKHBIX TOBapoB yrBepxkpaaercs IIpaBurensctBoM Poccuiickoit
denepanuu.
(n. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHusi, yka3aHHble B NIyHKTe | HacTosedl CTaTbu, NPEABABISAIOTCS MOTpeOHTENIeM
npojaBly JuOO  YINOJHOMOYEHHOM OpraHu3ald WM YIOJHOMOYEHHOMY HHJMBUIYaJTbHOMY
IpEeANPUHUMATEIIIO.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)
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3. IloTpeOuTens BrpaBe NpeabsIBUTh TPEOOBAHMS, yKa3aHHBIC B a03a1aX BTOPOM U IISITOM ITyHKTaA |
HACTOSIIIEH CTaTbM, W3TOTOBHUTENIO, YIOJHOMOYEHHOH OpraHu3aliil WM  YIIOJIHOMOYEHHOMY
WHIUBHUIyIbHOMY IPEATNPHHUMATEII0, UMIIOPTEDY.

(B pen. @enepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecTo mpenwsiBicHHs 3TUX TpPeOOBAaHWU MOTPEOUTENH BIpPaBE BO3BPATHTHh W3TOTOBHUTENIO WIIH
UMITOPTEPY TOBAP HEHAJICKAIIETO KaueCcTBa U TOTPeOOBaTh BO3BpATa YINIAYCHHON 32 HETO CYMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Yrparun cuiy. - ®enepanbubiii 3akoH ot 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpEOHUTENsT KAacCOBOIO MIJIM TOBApHOro ueka OO0 HHOTO JOKYMEHTa,
YAOCTOBEpSIOMUX (aKT M yCIOBUS TMOKYIIKM TOBapa, HE SBISICTCS OCHOBAaHWEM JUIsi OTKa3a B
YIOBJIETBOPEHUU €0 TPeOOBaHUH.

IIponasen (M3rOTOBHTEID), VIIOJIHOMOYEHHAsd  Opra’Husanus Wi YIOJIHOMOYEHHBIN
VHIUBHUIyIbHBIA IPEANPHHAMATENb, UMIIOPTEpP 00S3aHbI NPUHATH TOBApP HEHAIJICKAIIETO KauyecTBa y
HOTpeOUTeNs U B Cilydyae HEOOXOAMMOCTH NPOBECTH IPOBEPKY KadecTBa ToBapa. IloTpedurens Bmpase
y4acTBOBAaTh B IPOBEPKE KayecTBa TOBAPA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnydae cnopa o mpuumMHaxX BO3HUKHOBEHHUS HEJOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEb),
YIOJHOMOYEHHAs OpraHu3alys WM YIOJHOMOYEHHBIH UHAWBUYaIbHBIA MPEIIPUHUMATEIb, UMIOPTED
00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. DKclepTu3a ToBapa MPOBOAMUTCA B CPOKH,
ycraHoBneHHble cTathsaMu 20, 21 u 22 Hacrosmero 3akoHa Uil YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX
TpeboBanuit norpedburens. [lorpedutens BrpaBe NpUCYTCTBOBATH NPH NMPOBEAECHUN IKCIIEPTU3BI TOBApA U
B CJIy4yae HeCorjacHs ¢ €€ pe3yjbTaTaMU OCIIOPUThH 3aKIF0UEHHUE TaKOM 3KCIIEPTU3bI B CY1€0HOM IMOPSIJIKE.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pesymnbpTaTe SKCIEepTH3BI TOBapa YCTAHOBJICHO, YTO €r0 HEIOCTAaTKU BO3ZHUKIIA BCIIECICTBHE
00CTOSITENTLCTB, 32 KOTOPhIE HE OTBEYaeT MpoiaBel] (M3TOTOBUTENb), MOTPeOUTENh 0053aH BO3MECTHUTH
MpOoaBILy (M3TOTOBUTEIIO), YIIOJTHOMOUYEHHON OpPraHU3alUK WU YITOJHOMOYEHHOMY WHIUBUIYATbHOMY
MpEeANPUHUMATENI0, HUMIIOPTEPY pacXOJlbl Ha MPOBEIECHHUE OHKCIEPTU3bI, a TaKXKE CBS3aHHBIE C €€
MPOBEACHUEM PACXO/Ibl HA XPAHEHHUE W TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBeny (M3roTOBUTENb), VYIOJHOMOYEHHAs] OpraHU3alys WIM  YIOJHOMOYEHHBIN
WHJMBUIYAIbHBIA TPEANPUHUMATENb, UMIIOPTEP OTBEYAET 3a HENOCTaTKH TOBapa, Ha KOTOPBIM He
YCTaHOBJIEH TapaHTHHHBIN CPOK, €CIU MOTPEOUTENb TOKaXeT, YTO OHM BO3HUKIIM IO Mepeaayd ToBapa
MOTPEOUTEITIO UITK TI0 IPUYHUHAM, BO3HUKIIIMM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHun TOBapa, Ha KOTOPBIA YCTAHOBJIEH TFapaHTHHMHBIN CPOK, MpojaBel] (M3rOTOBHUTEND),
YIIOJTHOMOYEHHAsl OpraHU3alysl UM YIOJHOMOYEHHbBIN MHIMBUYaIbHBIA IPEIIIPUHUMATEND, UMIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAXET, YTO OHM BO3ZHHMKIM IOCIE IEpeladd ToBapa
NOTPEOUTENIO0 BCJEJICTBHE HApYIICHUs MOTpeOUTeNIeM NpaBWI HCIOJIB30BAaHUS, XPaHEHHUsS WU
TPAHCIIOPTUPOBKH TOBAPA, IEUCTBUI TPETHUX JIUL] WJIH HENIPEOJOIUMOM CHIIBIL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(1. 6 BBeneH DenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)
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7. JlocTaBka KpymHOrabapuTHOTO TOBapa M TOBapa BeCOM 0oJjiee MATH KUJIOTPaMMOB JJII PEMOHTA,
YIIEHKH, 3aME€Hbl U (MJIM) BO3BpaT UX NOTPEOMTENI0 OCYIIECTBISIOTCS CHWJIAMHU M 3a CUET IpoAaBlia
(M3roTOBUTENSA,  YHNOJHOMOYEHHOM  OpTraHM3allid WM  YINOJHOMOYEHHOTO  WHIMBUAYAJIBHOTO
NpeanpuHUMaTeNss, HMIOpTepa). B ciaydae HEHWCIIONHEHHS MJaHHOW OO0SM3aHHOCTH, a TakXke Npu
OTCYTCTBMM TMpOJaBLa (M3rOTOBHUTENS, YHNOJHOMOYEHHOW OpraHM3allMd WM  YHIOJHOMOYEHHOTO
WH/IMBUYAILHOTO TPEANPHHUMATENS, UMIIOPTEPa) B MECTE HAXO0XKACHUS MOTPEOUTENsI 10CTaBKa U (WJIN)
BO3BpaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIAThCS moTpeduteneM. Ilpu 53TOoM  mpopasen
(M3rOoTOBUTENL,  YIOJHOMOYEHHAs  OpraHM3alMs  WIM  YIOJHOMOYEHHBIM  MHJIMBUIYaJbHBIN
[peapUHUMATEh, UMIIOPTEP) 005S3aH BO3MECTUTh MOTPEOUTENIO PAaCcXObl, CBSI3aHHBIE C JOCTABKOW U
(1) BO3BpATOM yKa3aHHBIX TOBapOB.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabsiBNeHUs nortpedutenem TpebOBaHUM B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. Tlorpebutenp BOpaBe MNPEeAbSIBUTb NPEIyCMOTPEHHbIE cTaTbe 18 HacTodmero 3akoHa
TpeOOBaHUS K NPOJAaBLy (M3rOTOBUTENIO, YINOJHOMOYEHHON OpraHM3alud WM YIOJIHOMOYEHHOMY
UHIUBUAYAIIBHOMY [pPEANPUHUMATEN0, UMIIOPTEPY) B OTHOIIEHHWM HENOCTaTKOB TOBAapa, €CJIU OHHU
OoOHapy>KEeHbI B TEYEHHE TapaHTUITHOIO CPOKa UM CPOKA T'OHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOIIEHUW TOBapoOB, HA KOTOPbIC FAPaHTHIHBIC CPOKU WM CPOKH TOJHOCTH HE YCTAHOBJICHBI,
MOTPEOUTENh BIIPaBe NPEIBSIBUTh YKa3aHHBIC TPEOOBAHUS, €CIM HEIOCTATKH TOBAPOB OOHAPYKCHBI B
pasyMHBIN CPOK, HO B Ipeleiax IBYX JIET CO JIHS Mepellayd UX MOTPeOUTeNto, eciu 0oee JIUTEIbHbIC
CPOKH HE YCTaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

(m. 1 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. T'apaHTUHHBIA CPOK TOBapa, a TAaKK€ CPOK €ro CIYXKObl MCUMCISETCS CO JHS Iepefadyn ToBapa
NOTPeOUTEN0, €CIM HMHOe He IMpeIycMOTpeHO JoroBopoM. Ecimu neHp nepepaun ycTaHOBUTH
HEBO3MOJKHO, 3TH CPOKH MCUUCIISIFOTCA CO JTHSI U3rOTOBJIICHUS TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

s ce30HHBIX TOBapoB (00YBH, OJEXKIbl W MPOYMX) OTH CPOKH HCUMCISAIOTCI C MOMEHTa
HACTYIJIEHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHS KOTOPOTO OINPEAEISAETCS COOTBETCTBEHHO
cyorekramu Poccuiickoii denepanuu ucXoAs W3 KIMMATHYECKUX YCIOBUW MeCTa HaXOXKICHUS
notpeduTenei.

[Tpu mpogake ToBapoB 1O oOpasiiaM, IO MOYTe, a TAaKKe B CIydasx, €CJIM MOMEHT 3aKIFOUCHHS
JIOTOBOpa KYIUIM-TIPOAaKM M MOMEHT TepeJadyd ToBapa NOTPEOUTENI0 HE COBMAAAIOT, STH CPOKH
HCYHCIISIOTCS CO JHS JIOCTaBKH TOBapa moTpeduTento. Ecmum moTpeOuTeNnbh JHUIIEH BO3MOXKHOCTH
UCIIONIb30BaTh TOBAp BCJEICTBUE OOCTOSITENBCTB, 3aBUCAIIMX OT TMpojaBla (B YAaCTHOCTH, TOBap
HY)K)IaeTCSI B CHCHHaHBHOfI YCTaHOBKe, IIOAKJIIFOYECHUHN WJIN C60pKe, B HEM HUMCHTCS HeHOCTaTKI/I),
TapaHTUIHBIA CPOK HE TEYeT 0 YCTPaHEHHUsS MPOJABIIOM TaKMX OOCTOATENhCTB. Eciu AeHb JOCTaBKH,
YCTAaHOBKH, TOAKIIOYEHUS, COOPKM TOBapa, YCTPAaHEHHUS 3aBUCAIIMX OT IMPOJAaBIa OOCTOSTENHCTB,
BCJIC/ICTBUE KOTOPBIX MOTPEOUTENh HE MOXKET HCIOJIb30BaTh TOBAp MO HA3HAYCHHUIO, OIPENCIHUThH
HEBO3MOXKHO, 3TH CPOKH UCUHCIISIOTCS CO JHS 3aKITIOUYCHHS IOTOBOPA KYTUTA-TTPOIAKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

A63an uckiodeH. - ®enepanbHbiii 3ak0oH 0T 17.12.1999 N 212-D3.

CpOK roaHoCTU TOBapa OHNpCACIACTCA IMEPHUOAOM, UCUUCITIACMBIM CO JHA H3TOTOBJICHUA TOBApa, B
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TE€YEHHE KOTOpPOTO OH MPUTOJEH K HCIOJIb30BAHUIO, WM JAaTOM, 10 HACTYIJICHUS KOTOPOW TOBap
MIPUTOJICH K UCIIO0Ib30BAHUIO.

[TpoOIKUTETPHOCTh CPOKAa TOJAHOCTH TOBapa [OJDKHA COOTBETCTBOBATH — 00s3aTEbHBIM
TpeOOBaHUAM K 0€30I1aCHOCTH TOBapA.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. I'apaHTuiiHbIE CPOKM MOTYT YCTAHABJIMBAThCSA Ha KOMIUIEKTYIOIME U3ENNS U COCTABHBIC YAaCTU
OCHOBHOI'O TOBapa. ['apaHTHIHbBIE CPOKU HAa KOMIUIEKTYIOIUE U3JENIHs U COCTaBHBIE YaCTU UCYUCIIAIOTCA
B TOM K€ IOPSAJKE, YTO U FapAHTUMHBIA CPOK HA OCHOBHOU TOBAp.

["apanTHiiHbIE CPOKM HAa KOMIUIEKTYIOIIME H3ICINS W COCTaBHBIE YacTH TOBAapa CUUTAIOTCS
paBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3J€EIINE, €CIIU MHOE HE YCTAaHOBIEHO JOroBOpoM. B ciyyae,
€CJIM Ha KOMIUICKTYIOIEE U3ZE/IMe U COCTaBHYIO 4acTh TOBapa B JOIOBOPE YCTAHOBJICH I'apaHTHUIHBIN
CPOK MEHBIICH MPONOJKUTEIBHOCTH, YeM TapaHTHHWHBIA CPOK Ha OCHOBHOE H3JIENINe, TOTPEOHTENb
BIIpaBE MpEIbsIBUTh TPEOOBaHMS, CBA3AHHBIE C HEJAOCTATKAMU KOMIUIEKTYIOLIETrO M3AEIUs U COCTaBHOU
4yacTy TOBapa, NpU UX OOHAPYKEHUM B TEUEHHE FapaHTUHHOIO CpOKa Ha OCHOBHOE W3JIEJIHE, €CIIU UHOE
HE IPELyCMOTPEHO T0TOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIee U3/eNIie YCTAaHOBIICH FrapaHTUHHBIA CPOK OOJIBIICH MPOAOIKUTEIBHOCTH,
4YeM TapaHTUIHBIH CpPOK Ha OCHOBHOW TOBap, MOTPEOUTENb BIpaBE NPEIbSIBUTH TPeOOBaHUS B
OTHOILLIEHUM HEIOCTATKOB TOBapa MPU YCIOBUM, YTO HEJOCTATKHM KOMIUICKTYIOLIETO W3Aeus
OOHapy>KEHBI B TEUCHHUE FApaHTHIHOTO CPOKa Ha 3TO U3ZEIHe, HE3aBUCUMO OT UCTCUCHHS TapaHTHHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoxu, yKkazaHHBIC B HACTOSIIECH CTaThe, JOBOMISATCS 0 CBEIECHUS OTPEOUTENS B MHPOPMALIUHU O
TOBape, MPEeJOCTaBIIEMOM MOTPEOUTEINO B COOTBETCTBUH €O cTaThel 10 HacTosmero 3akoHa.

5. B cnywasx, korja npealyCMOTPEHHBIN JTOrOBOPOM TapaHTHUHHBIN CPOK COCTaBIIIET MEHEE IBYX
JeT M HeIOCTaTKU ToBapa OOHApyKEHbl MOTpeOUTeNeM M0 HCTEUECHHM TapaHTHIHOIO CpoKa, HO B
npeneiax JABYX JIET, NOTpeOWTeNnb BIpPaBe NPEIbIBUTH NPOAABIY (M3rOTOBUTENO) TpeOoBaHMS,
IIPElyCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa, €CIM JOKaXET, YTO HEJOCTaTKU TOBAapa BOZHUKIIN JI0
ero rnepeaayu NOTPEOUTENIO WIH MO IPUYUHAM, BO3HUKIINM JI0 3TOT'0 MOMEHTA.
(n. 5 BBennen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BbIABIIEHUS CYIIECTBEHHBIX HEOCTAaTKOB TOBapa MOTPEOUTENHh BIpaBe IMpPEIbSBUTH
M3TFOTOBUTENIO  (YMOJTHOMOYEHHOM  OpraHu3alMM MM YINOJHOMOUYEHHOMY  HMHIUBUAYAJIbHOMY
MpeNNPUHUMATENIO, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3/IHOM YCTPAaHEHUH TaKUX HEJOCTaTKOB, €CIU
JOKaXeT, 4YTO OHU BO3HUKIIM JI0 TIepeiauy ToBapa MOTPEOUTEINIO WIIM IO IPUYMHAM, BOSHUKILIUM JI0 3TOT0
MOMEHTA. YKa3aHHOE TpPeOOBaHHE MOXKET OBbITh NPEIBABICHO, €CIM HEJOCTATKU TOBapa OOHAPYKEHBI 10
UCTEYCHHH JBYX JIET CO JIHS Nepeaayd ToBapa NoTpeOUTEN0, B TEYCHHE YCTAaHOBJICHHOTO Ha TOBAp CpoKa
CIIy’KOBI WJINM B T€YEHUE JECATH JIET CO AHS MepeJadyd ToBapa MOTPEOUTENI0 B Cllydyae HEYCTaHOBJICHUS
cpoka cinyxObl. Eciin ykazanHoe TpeOoBaHME HE yIOBJIETBOPEHO B T€UEHHE JBA/LATH JTHEH CO JTHS ero
MMPpEABABICHUA HOTpe6I/ITe.]'IeM HIIN 06H3py>1(eHHI)II\/'I UM HEOOCTATOK TOBapa ABJISACTCA HCYCTPAHUMBIM,
NoTpeOUTENh 10 CBOEMY BBIOOPY BIIpPaBE MPEAbSIBUTH M3TOTOBUTENIO (YHOJIHOMOYEHHOH OpraHM3aluu
WM YIIOJIHOMOYCHHOMY HWHIAWBUAYAJIBHOMY MNPEANPHUHUMATCIIIO, I/IMHOpTepy) HUHBIC NPEAYCMOTPCHHBIC
nyHKTOM 3 cratbu 18 Hacrosmero 3akoHa TpeOOBaHMS WM BO3BPAaTHUTh TOBap H3TOTOBUTEIIO
(YHOHHOMOHGHHOﬁ opraHu3alvd HWJINW YIIOJIHOMOYCHHOMY HWHIHWBUAYAJIBHOMY MNPEANPHUHUMATEIILO,
UMIOPTEPY) U NOTPeOOBATh BO3BPATA YINIAUEHHOM JICHEKHON CYyMMBI.

(. 6 B pea. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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Cratba 20. YcTpaHeHMe HeAOoCTaTKOB ToBapa MU3rotoButenem (npoaasBuoOM,
YNOSTHOMOYEHHOW opraHusaumen unm YNOJSIHOMOY€EHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMartenem, MMNopTepomMm)

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecam cpok ycTpaHeHHs HEIOCTaTKOB TOBapa HE OMpEJENIeH B MUCbMEHHOM (hopMe corialieHueM
CTOPOH, 3TH HEJOCTAaTKU JOJIKHBI OBbITh YCTPAHEHbl M3TOTOBUTENEM (IIPOJABLIOM, YIOJIHOMOYEHHOU
OpraHu3alnyeil WiId  YINOJHOMOYEHHBIM HWHIAUBUAYAIbHBIM  IpPEINpPUHUMATEIEM, HUMIIOPTEPOM)
HE3aMEeUITUTENbHO, TO €CTh B MUHHMAJIbHBII CPOK, OOBEKTUBHO HEOOXOIMUMBIA AJISi UX YCTPAHEHUS C
y4eToM OOBIYHO MpHUMEHsieMoro crnoco6a. Cpok ycTpaHEHHUs HEAOCTaTKOB TOBapa, ONpeieliieMblil B
MUCHMEHHOMN (hOpME COTIALICHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATH THEH.

B cnyuae, eciau Bo BpeMsl yCTpaHEHMs HEIOCTaTKOB TOBAapa CTAHET OYEBUAHBIM, UTO OHU HE OyIyT
YCTpaHEHbl B OIPENEICHHBIA COTJIAIlIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUHUThH COTJAlllEHUuE O
HOBOM CpPOKE YCTPaHEHMs HEIOCTAaTKOB, ToBapa. IIpu 3ToM oTCyTCTBHE HEOOXOAUMBIX Ui YCTPAHEHUS
HEJ0CTAaTKOB TOBapa 3allacHBIX yacTel (zmeraneil, MmaTepuanon), 000pyAOBaHUS WM NOJOOHbBIE TPUUUHBI
HE SIBJISIOTCS OCHOBAaHHMEM ISl 3aKJIIOYEHHUs COTJIAIIEHUSI O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyLIEHHE CPOKa, ONPEIEIIEHHOT0 COIVIAIEHUEM CTOPOH IEPBOHAYAIBHO.

(m. 1 B pea. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. B OTHONmIEHWH TOBApOB JJIUTCIHLHOTO IIOJIB30BAHMS HW3TOTOBUTENb, TIPOJABEIl JIHOO
YIIOJTHOMOYEHHAsl OpPraHu3allvs WU YINOJTHOMOYEHHBIM WHAWBUYaJbHBIA MpEANpPUHUMATENb OOSI3aHBI
IPU  TIPEIBSIBIICHUN TOTPEOHUTENeM YKa3aHHOTO TpPeOOBaHUS B TPEXTHEBHBIM CPOK OE3BO3ME3THO
MIPEIOCTaBUTh MOTPEOUTEIIO HA TIEPUO]] PEMOHTA TOBAp JAJIMTEIBHOTO MOJIb30BaHUS, 00Ia1al0IIUN ATUMH
K€ OCHOBHBIMU MOTPEOUTEIILCKUMHU CBOMCTBAMU, OOECIIEYNB IOCTAaBKY 3a CBOU cueT. [lepeuenb ToBapoB
JUTUTEIBHOTO MOJIb30BaHUS, HA KOTOPHIE yKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIETCS, YCTAaHABINBACTCS
[IpaBurenscTBoM Poccuiickoit denepanun.

(B pen. ®enepanpHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B caywae ycTpaHeHHs HEJAOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro IMpoJuleBaeTcs Ha
MepuoJl, B TEYCHHWE KOTOPOTO TOBAp HE HCIONB30BAJICSA. YKa3aHHBIA TMEPHUOJ] HMCUYHCISETCS CO JTHS
oOparieHus: norpedutens ¢ TpeboBaHUEeM 00 YCTpaHEHMH HEAOCTATKOB TOBapa A0 JHs BbIJAYU €ro Io
OKOHYaHWH peMoHTa. [Ipn BeIjaue TOBapa M3rOTOBUTENH (TIPOJABEI, YITOJHOMOYEHHAsI OpraHU3aIHs Ui
YIIOJIHOMOYEHHBI ~ MHAMBUIYAIbHBIM IpelnpUHUMATEIb, HMIOpPTEp) 00s3aH MNPeloCTaBUTh B
UCbMEHHOW (hopMe moTpedurento nHpopMaluio o aare oOpallleHus norpedurtens ¢ TpeboBaHHEM 00
yCTpaHEHUH OOHapYKEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepeJauyd ToBapa MOTpeOuTeseM s
yCTpaHEHHsl HEJOCTaTKOB TOBapa, O JaTe YCTPAaHEHHS HEJOCTaTKOB TOBapa C HX ONHCAHUEM, 00
MCMOJIb30BAHHBIX 3aMaCHBIX YacTAX (AeTaysiX, MaTepuanax) M O JaTe BbIAAYM TOBapa MOTPEOUTENO MO
OKOHYaHWH YCTPAHEHHUS HEIOCTATKOB TOBApa.

(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHMH HEIOCTATKOB TOBApa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOIIErO HM3JENIUs WU
COCTAaBHOH YacTH OCHOBHOT'O H3JIENHsI, HA KOTOPHIE YCTAaHOBIEHBI TapaHTHUIHBIE CPOKH, HA HOBBIC
KOMIUICKTYIOIEe M3JIeJINe WIIM COCTAaBHYIO YacTh OCHOBHOTO W3JICTHUS YCTAaHABIMBACTCS TapaHTHHHBIA
CPOK TOW K€ MPOJOJKUTEIHHOCTH, YTO U HA 3aMEHEHHBbIE KOMIUICKTYIOIEe U3AENUEe WM COCTABHYIO
9acTh OCHOBHOT'O M3JICNIHS, €CJIH HHOE HE TIPETYCMOTPEHO JOTOBOPOM, M TAPAHTUUHBIN CPOK HCUUCITSICTCS
CO JHS BBIJAYH MTOTPEOUTEIIO ATOT0 TOBapa 0 OKOHUYAHUHU PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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Cratbsa 21. 3ameHa TOBapa HeHagnexawero Ka4ecTea

1. B cinyyae oOHapy»xeHHUs MOTpeOUTENeM HEJOCTaTKOB TOBapa U MpeabsiBlIeHUs TpeOOBaHUS O €ro
3aMeHe  mpojaBel]  (M3roTOBUTENb,  YIOJHOMOYEHHAs  OpraHu3alus WId  YIOJHOMOYEHHBIN
WHIUBUAYAIbHBIN TPEeINpPUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMH JHEU
CO JIHS IPEIIBSIBIICHUS YKA3aHHOTO TPeOOBaHUS MOTPEOUTENIEM, a TIPU HEOOXOAMMOCTH JIOTIOTHUTEIHHON
MIPOBEPKU KayecTBa TAKOTO TOBapa MPOAABIIOM (M3TOTOBHUTENEM, YIIOJIHOMOUYEHHON OpraHu3anueil uiu
YIOJIHOMOYEHHBIM UHAUBUYAJIbHBIM MPEIIPUHUMATEIIEM, UMIIOPTEPOM) - B TE€UCHHUE JABAALIATH JHEH CO
JTHS TIPEIbSIBIICHUS YKa3aHHOTO TPeOOBaHUS.

Ecin y mnponaBua (M3roToBUTENS, YIOJHOMOYEHHOW OpraHu3aldd WIA YIOJIHOMOYEHHOTO
WHIUBUAYAIBHOTO MPEIIpUHUMATENSI, UMIOPTEPA) B MOMEHT MpEAbSBICHUS TPeOOBaHHS OTCYTCTBYET
HEOOXOMUMBINA IS 3aMEHBI TOBap, 3aMeHa JOJDKHA OBbITh TPOBEJACHA B TEUYCHHE Mecsla CO JIHS
MPeIbSABICHUS TAKOTO TPeOOBaHMUSI.

B paitonax Kpaiinero CeBepa u npupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTPEOUTENS O
3aMeHe TOBapa IMOAJIEKUT YJOBJICTBOPEHHUIO 10 €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN AJIsi OuepeHON
JIOCTaBKM COOTBETCTBYIOILIEIO TOBapa B 3TU pailOHbI, B Cilydae OTCYTCTBHUS y MpOAaBLa (M3rOTOBUTENS,
YIIOJIHOMOYEHHOW OpraHu3alui WM  YHOJHOMOYEHHOTO WMHIUBHUIYaJbHOIO IpeANpUHUMATEI,
UMIIOpTEPA) HEOOXOUMOTrO JUIsl 3aMEHbI TOBapa Ha JI€Hb NPEbBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu nnst 3amensl ToBapa TpeOyercst Oosiee ceMu JTHEH, 1Mo TpeOOBaHUIO MOTPEOUTENS MpoJIaBel
(u3rotoBUTENs JMOO YIOJTHOMOYEHHAs OpraHW3alus WM YHOJHOMOYCHHBIH WHAMBUIYaTbHBIA
IpeANpPUHUMATENB) B TEYCHUE TPEeX ITHEH CO THS NMpEeabsBICHUS TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO MPEIOCTaBUTh HOTPEOUTENI0 BO BPEMEHHOE IOJIHb30BAaHME HAa IEPHOJA 3aMEHBI TOBap
JUTUTEIBHOTO TOJB30BaHMS, OOJANAIOIIUI STHMHU K€ OCHOBHBIMH MOTPEOMTEILCKUMH CBOWCTBAMH,
obecreunB €ro JOCTaBKy 3a CBOIl cdeT. DTO IPaBWJIO HE PACIpOCTPAaHSAETCS Ha TOBaphbl, NEpeueHb
KOTOPBIX ONpPENENsIeTCs] B COOTBETCTBHUHU C ITYHKTOM 2 cTaThu 20 HacTOALIero 3akoHa.

(B pen. denepanbHbIX 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaANEKaIIETo KauecTBa JOKEH OBbITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBLINII B yHOTpEOJIECHUH.

[Ipu 3ameHe ToBapa TapaHTUIHBI CPOK HCUMCISETCSs 3aHOBO CO JHS Iepelauyd ToBapa
MOTPEOUTETTIO.

CraTtbsa 22. CpoKku yaoBneTBOpeHUst oTaerbHbIX TPe6oBaHMU noTpedbuTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBaHus mOTpeOUTENS O COpa3sMEPHOM YMEHBIIEHHM TOKYIHOH IIeHbI TOBapa, BO3MELICHUU
pacxo0B Ha HWCIIPABICHWE HEJOCTATKOB TOBapa NOTPEOUTENEM WM TPETHUM JIMIIOM, BO3BpaTe
yIJIau€HHOHN 3a TOBap JCHEXKHOH CYyMMBI, a Takke TpeOOBaHHE O BO3MEUICHUU YOBITKOB, MPUUYMHEHHBIX
NOTPEONTENI0 BCIEACTBHE TMPOAAXH TOBAapa HEHAUIEKAIIEro KadecTBa JHOO IPEIOCTaBICHUS
HeHaJyuIexaleil uHpopMaluu O TOBape, IMOAJEKAT YAOBIECTBOPEHUIO MPOJABIOM (HM3TOTOBHUTENIEM,
ynOJ'IHOMO‘—I@HHOfI OpFaHH3aHHeﬁ WX YHOOJHOMOYCHHBIM HWHIAWBUAYAJIBHBIM MPCAIIPUHUMATCIICM,
MMIIOPTEPOM) B T€UEHHUE JIECSATU AHEU CO JHS NPEAbIBICHHUS COOTBETCTBYIOIIETO TPEOOBaHMUS.

(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoAaBua (M3rotoBuTens, YMNOJIHOMOYEHHOW
OopraHusauum Ui ynosiTHOMOYeHHOro MHAUBMAYaNbLHOro npeanpuHMMaTtens, uMnopTepa)
3a NPOCPOUKY BbINOSIHEHUS1 TpeboBaHUM noTpeduTens


https://login.consultant.ru/link/?req=doc&base=DOCS&n=299335&dst=100314&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=72074&dst=100102&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=72055&dst=100048&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=72074&dst=100107&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=72055&dst=100049&fld=134

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHue nmpeaycMoTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TAKKe 3a
HEBBITIOJTHEHHE (3aICPKKY BBIMOTHEHHS) TPEOOBAHUS MOTPEOUTENS O MPEAOCTABICHHH €My Ha MEPHOJ]
pEMOHTA (3aMEHbl) aHAJIOTMYHOTO TOBapa MpojaBell (M3roTOBUTENb, YIOJTHOMOYEHHAs OpraHu3alusl WK
YIOJIHOMOYEHHBI UHAUBUAYAIbHBIN MPEANPUHUMATENb, UMIOPTEP), AOMYCTUBLINN TaKUEe HapYILICHUS,
yIUIaYMBaeT MOTPEOUTEIIO 32 KaXIbli IeHb MPOCPOUYKHU HEYCTOMKY (TIEHI0) B pa3Mepe OJTHOTO MPOLIEHTa
LIEHbI TOBApa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompeAensieTcs, UCXOJS W3 €ro IEHBI, CYIIECTBOBABUICH B TOM MECTE, B KOTOPOM
TpeOOBaHME TOTPEOUTENS JOJDKHO OBLIO OBITH  yIOBIETBOPEHO MPOAABIOM (M3TOTOBHUTEIEM,
YIIOJTHOMOYCHHON OpraHu3alueil WiIM YIOJHOMOYCHHBIM WHIUBUAYAIBHBIM IPEANPUHUMATEIIEM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YIOBIECTBOPCHHS TAaKOTO TPeOOBaHMS WU B JICHb BBIHECEHUS
CyneOHOT0 pelieHus, €clu TpeOOBaHNUEe JOOPOBOJILHO YAOBIETBOPEHO HE OBLIO.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciy4ae HEBbINOJIHEHHS TPEOOBAHUMN MOTPEOUTENS B CPOKU, IIPETYCMOTPEHHbIE cTaThiMu 20 -
22 Hacroslero 3akoHa, MOTpeOWTEeNb BIpPaBE IO CBOEMY BBIOOPY IpPEIbsBUTh HHBIE TpeOOBaHUS,
YCTaHOBJIEHHbIE CTaThel 18 HacTodIero 3akoHa.

Cratba 23.1. [llocneactBusi HapylleHUss nNpoAaBLOM CpoKa nepeaaywm
npeaBapuTesibHO ONMJfla4YeHHOro ToBapa norpeduTtento
(BBeneHa @enepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIM-NpoJaxu, MpeaycMaTpUBAIOIIUNA O0S3aHHOCTb MOTPEOUTEN MPEABAPUTEIBHO
OIJIATUTh TOBAp, OJKEH COJEepXKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPEOUTEIIO.

2. B cnyudae, ecinu mpojaBell, MOJYYHUBIIUN CyMMY IpeIBapUTENbHON OIUIAThl B OINpPEAEICHHOM
JIOTOBOPOM KYIUIM-TIPOAAXH pa3Mepe, He UCIOIHUI 00S3aHHOCTh MO IMepeaaye ToBapa MOTpeOUTeNo B
YCTaHOBJICHHBIN TaKUM JI0TOBOPOM CPOK, IOTPEOUTENH 110 CBOEMY BBIOOPY BIpaBe MOTPEOOBATH:

nepeJadyy OIUIadYeHHOIO TOBapa B YCTAHOBJIEHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMBI [IpE/IBApUTENIBHOM OIJIaThl TOBApa, HE NEPEJAHHOTO MTPOJABIIOM.

HpI/I 9TOM HOTpe6I/ITCHB BIIpaBC HOTpe6OBaTL TAaKXC IOJJHOT'O BO3MCIIICHHA Y6LITKOB, IMPUYNHCHHBIX
€My BCICACTBHUC HAPYUICHUSA  YCTAHOBJICHHOI'O JOrOBOPOM  KYIUIM-IPOJaXHM CpOKa 1nepeaadyu
MMpEABAPUTCIIBHO OINNIAYCHHOTO TOBApa.

3. B cmyyae HapylleHUs YCTAHOBJIEHHOIO JOTOBOPOM KYIUIU-TIPOJAXXKH CpOKa Ieperadu
NPeBapUTENIHO OIJIAUEHHOIO TOBapa MOTPEOMUTENI0 MpOJaBell YIIauuBaeT €My 3a KaXIbli JIeHb
MIPOCPOYKU HEYCTOMKY (IIEHN) B pa3Mepe MOJIOBUHBI IPOLIEHTa CYMMBI NTPEABAPUTENBHOMN OIJIaThl TOBApA.

Heycroiika (meHu) B3BICKMBAETCS CO JHS, KOTJa MO JOTOBOPY KYIUTH-TIPOJAXHU Tepeaada ToBapa
MOTpeOUTEeNI0 TODKHA OblIa OBITH OCYIIECTBJICHA, O JHS NEpenadd TOBapa MOTPEOUTEN0 WM J0 JTHS
yIIOBJIETBOPEHHS TPEOOBaHUS MOTPEOUTENSI O BO3BpATE MY MPEABAPUTEIHHO YINIAYCHHONH UM CYMMBI.

Cymma B3BICKAHHOH MOTpeOUTENEeM HEYCTOWKM (II€HH) HEe MOXKET TMpPEBBbIIaTh CyMMY
MIpEABAPUTEIILHON OIUIATHI TOBAPA.
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4. TpeOoBaHusI TOTPEOUTENSI O BO3BpaTe YIUIAYEHHOW 3a TOBApP CYMMBI M O TIOJIHOM BO3MEIICHUH
y6BITKOB NoMICKAT YHOBJICTBOPCHUIO IIPOAABIOM B TCUYCHHUE JICCATU I[Hef/'l CO IOHA NpCAbsABICHUA
COOTBETCTBYIOIIETO TPeOOBaHUSI.

5. TpebGoBaHusi mOTpeOUTENs, YCTAHOBJIICGHHBIE TYHKTOM 2 HACTOSMICH CTAaTbH, HE MOJIEKAT
YIOBJIETBOPEHUIO, €CIM TMPOJAaBel] JOKaXeT, YTO HapylUIeHHE CPOKOB Iepelayd MOTPeOUTEINto
IIPEIBAPUTENIBHO OIUIAUEHHOTO0 TOBapa IPOM30LUIO BCIEACTBUE HENPEOJOJUMOM CHUIIbl WM 110 BUHE
MOTpeOUTEIIS.

Cratba 24. PacuyeTbl ¢ notpebutenemMm B criyvyae npuobpeTeHUs MM ToBapa
HeHaanexallero KayecTsa

1. IIpn 3aMeHe ToBapa HEHaJJIEKAILEro KayecTBa Ha TOBAp ITOM K€ MapKH (3THUX Ke MOJEIU U
(nnm) apTHKyna) mepepacyer IEeHbl TOBapa HE IPOU3BOAUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAJIEXkKAIIETO KadecTBAa Ha TAKOW )K€ TOBAp JPYrod MapKu (MOJei,
apTHKyJa) B Clly4yae, €cIH LIEHa TOBapa, MOJUICKAIIEro 3aMeHe, HWXKE LIEHbl TOBapa, MPEeJ0CTaBICHHOTO
B3aMEH, MTOTPEOUTEINb JOJDKEH JOIJIATUTh Pa3HHIly B IIEHAX; B CIydae, €CIIM IIeHa TOBapa, MOJIeKAIIEro
3aMeHe, BBIIIE IICHBI TOBapa, NPEIOCTABICHHOIO B3aMEH, pa3HUIA B I[IE€HAX BBIMIAYUBACTCS
norpebutenmto. Llena ToBapa, mojasekamero 3amMeHe, ONpEeessieTCss Ha MOMEHT €ro 3aMEHBl, a €CIH
TpeboBaHME TOTpeOUTENs HE YIOBICTBOPEHO NPOJABIIOM, IE€HA 3aMEHsIEMOro TOBapa M II€HA
nepe1aBaeMoro B3aMeH TOBapa ONPEIENISIOTCS HA MOMEHT BBIHECEHUS CYJIOM PEIISHHs O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnydae mpenbsiBIeHUs MOTpeOuTeneM TpeOOBaHMsS O COpa3MEPHOM YMEHBIIECHUH MOKYITHOU
LIEHBI TOBapa B pacueT MPUHUMAETCS 1[eHa TOBapa Ha MOMEHT MPEAbSIBICHUS MOTpeOUTeneM TpeOoBaHuUs
00 yIIeHKE WJIH, €CJIH OHO JOOpPOBOJILHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHMSI CYIOM PEIICHUS O
COpa3MEPHOM YMEHBIIIEHUU MTOKYITHOM IIEHBI.

(m. 3 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. TIpu BO3BpaTe TOBapa HEHAIEKAIIETO KauyecTBa IMOTPEOHUTENb BIpaBe TPEeOOBATh BO3MENICHHS
pa3HUIBI MEXIY LIEHOH TOBapa, YCTAHOBJIEHHOM JOrOBOpPOM, U IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J0OpPOBOJIBHOTO YJOBJIETBOPEHHUSI TAaKOTO TPeOOBaHUS WM, €ci TpeOoBaHWE JOOPOBOJIHHO HE
yIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUSI.

(n. 4 BBemen denepanbHbiM 3ak0oHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-D3)

5. B ciywyae Bo3BpaTa TOBapa HEHAJJIEXKAILErOo KAadyecTBa, MPOJIAHHOTO B KPEIUT, NOTPEOUTEIIO
BO3BpAIlAECTCsl YIUIAU€HHas 3a TOBAp JEHEXHas CyMMa B pa3Mepe IMOTalleHHOro KO JIHIO BO3Bpara
YKa3aHHOI'O TOBapa KpeIuTa, a TAKKe BO3MEIIAETCs IJ1aTa 33 MPEJOCTaBICHUE KPEAUTa.

(m. 5 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

6. B cinyuyae Bo3Bpara ToBapa HeHaJJIeXKalllero KauecTBa, IPUOOPETEHHOTO MOTPEOUTENEeM 3a CUET
NOTPeOUTENBCKOT0 KpeauTa (3aiiMa), mpojjaBel 00s13aH BO3BPATUTh MOTPEOUTENIO YIIJIAau€HHYIO 32 TOBAp
JICHE)KHYI0 CYMMY, a TakKe BO3MECTUTH YIUIAUEHHBIE MOTPEOUTENEM MPOLEHTHl W WHBIE IMJIATEXKHU IO
JIOTOBOPY MOTPEOUTENTHCKOTO KpenuTa (3aiima).

(1. 6 BBeneH DenepanbHbIM 3ak0HOM OT 21.12.2013 N 363-D3)

Cratbsa 25. paBo noTpebutens Ha oOMeH ToBapa Hagnexawero KayecTsa
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1. Ilorpeburens BmpaBe OOMEHATh HENPOAOBOJBCTBEHHBIM TOBAap HAUIEKAIEro KauecTBa Ha
AHAJIOTHYHBIA TOBAp Yy MPOJABLA, Y KOTOPOTO 3TOT TOBap ObLI MPHUOOpPETEH, €Clii yKa3aHHbBIH TOBap HE
nojowen no ¢popme, rabapurtam, GacoHy, pacLBETKe, pa3Mepy WIN KOMIUICKTAlUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTp€6I/ITeJ'IB HMCCT IIPaBO Ha obMeH HEIIPOAOBOJBCTBCHHOI'O TOBapa HaAJICXKAIICro KadyeCTBa B
TCUYCHHUC YCThIpHAAIaTU I[Hef/'l, HC CHHTasA JHA €ro IOKYIIKH.

OOMeH HEemnpoJIOBOJIBCTBEHHOTO TOBapa HAIJICKAIIEr0 KadyecTBa IMPOBOJIUTCS, €CIHM YKa3aHHBIN
TOBap HE OBUT B yMOTPEeOJIECHUM, COXPAHEHBI €r0 TOBAPHBIM BU, MOTPEOUTEIHCKUE CBOMCTBA, IIOMOBI,
(aOpuuHBIC SIPIIBIKHU, & TAK)KE MMEETCS] TOBAPHBIN YEK WIIM KACCOBBIM Y€K JIMOO MHOM MOATBEPIKIArOIINI
OIJIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBUE y MOTPEOHUTENsI TOBAPHOTO YeKa MIIM KaCCOBOTO YeKa
1100 WHOTO TMOATBEPKIAOIIETO OIUIATy TOBapa JOKYMEHTA HE JIMIIAET ero BO3MOXHOCTH CCBUIATHCS Ha
CBUJICTEILCKUE TTOKA3aHUSI.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeuensr TOBapoB, HE MOJJICKAMUX OOMEHY MO OCHOBAaHHUSAM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaerca [IpasurenscrBom Poccuiickoit denepanumn.

2. B ciyuae, ecii aHaJIOTUYHBIA TOBap OTCYTCTBYET B MPOJAKE HA JIEHh OOpaIeHHsI TOTPEOUTEINS K
IIPO/aBIly, MOTPEOUTENb BIPABE OTKA3aThCS OT MCIOJHEHMs JIOrOBOPA KYIUIM-NIPOAAXH M MOTPeOOBaTh
BO3BpaTa YIUIAYCHHOHM 3a yKa3aHHBIN TOBap JCHEXXHOW cyMMbl. TpeboBaHWe morpeOuTens o BO3BpaTe
yIJIaueHHOH 3a yKa3aHHBIH TOBap JACHEXKHON CYyMMBbI MOJIEKUT YAOBIETBOPEHUIO B TEUEHUE TpeX JHEH
CO JIHs BO3BpAaTa YKa3aHHOI'O TOBApa.

[lo cornmamenuio moTpedUTENs C MPOAABLOM OOMEH TOBapa MOXET OBITh IMPEIYCMOTPEH IpU
NOCTYIUICHUH aHAJOTMYHOTO ToBapa B mpojaaxy. lIpomasery o0s3aH He3aMEUIMTEIBHO COOOIINTH
NOTPEeOUTENIO O MOCTYIUIEHUH aHAaJOrMYHOI'0 TOBapa B MPOJIAXKY.

(. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®eagepanbHbivi 3akoH oT 25.10.2007 N 234-d3.

Cratbs 26.1. AucTaHUMOHHBLIXN CNOCOO NpoaaXu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOM KYyIIU-TIPOJAKM MOXKET OBITh 3aKJIIOUEH Ha OCHOBAaHMM O3HAKOMJICHHS
NOTPEeOUTENST ¢ TPEIOKEHHBIM MPOIABIIOM OIKMCAHHEM TOBapa IMOCPEACTBOM KaTaJOTOB, MPOCIIEKTOB,
OyKi1eTOB, (POTOCHUMKOB, CPEJICTB CBSA3H (TEIEBU3NOHHOM, OYTOBOM, paMOCBA3H U JAPYTUX) WM UHBIMU
WCKJTFOYAIONIMMH BO3MOKHOCTh HETIOCPEJCTBEHHOTO O3HAKOMIICHUS TOTPEOUTENss C TOBapoOM JIMOO
o0pa3lioM ToBapa MpH 3aKIIOUEHHM TaKOro J0roBopa (JUCTAHIMOHHBIA CIIOCOO MPOAAKH TOBapa)
CIIOCOOaMH.

(B pen. deaepanbhoro 3akona ot 25.10.2007 N 234-03)

2. IlponaBiiom 70 3aKJIIOYEHHSI JOTOBOPA JOJDKHA OBITH TIPEIOCTaBIEHA MTOTPEOUTETI0 HHPOPMAIIHS
00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBAX TOBapa, 00 ajapece (MeCTe HaXOXKICHHs) MPOJaBIa, O MECTe
N3TOTOBJICHUA TOBapa, 0 IIOJTHOM (1)I/IpM€HHOM HAaNMCHOBAHUU (HaI/IMeHOBaHI/II/I) npo;laBua
(M3rOTOBUTENS), O IIEHE U 00 YCIOBHUSIX MPUOOPETEHHs TOBapa, O €ro JOCTaBKE, CPOKE CIYXKObI, CpOKe
TOJTHOCTH W TapaHTHMHOM CpPOKE, O TIOPSAJKE OIJIAThl TOBapa, a TaKXKe O CPOKE, B TEYCHHE KOTOPOTO
JENUCTBYET MPEI0KEHNUE O 3aKII0YEHUH 1I0I0BOpa.

3. [loTpebuTtento B MOMEHT JOCTaBKH TOBapa JIOJDKHA ObITh B MUCHMEHHOHN (hOpMe MpeoCcTaBICHA
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nHpopManus o ToBape, mpeaycMoTpeHHas ctathbedl 10 HacTosmero 3akoHa, a TakKe MPeTyCMOTPEHHAS
ITyHKTOM 4 HacTOsIIeH CTaThi HHPOpMAIIHSI O TIOPSAKE ¥ CPOKaX BO3BpaTa TOBapa.

4. TloTpeburenp BlpaBe OTKa3aThCs OT TOBapa B JIF000€ BpeMs 0 €ro nepeiadu, a nocjie neperayu
TOBapa - B TCUCHHUE CEMU JTHEH.

B cnyuae, ecnin uH@OpManus o MOpsIKE M CPOKax BO3BpaTa TOBapa HaJJIEKalllero KauecTBa He
Obula TPEAOCTaBICHAa B IUCHBMEHHOM (opMe B MOMEHT JOCTaBKM TOBapa, IMOTPEOHUTENb BIIpaBe
OTKa3aThCsl OT TOBApa B TEUCHHUE TPEX MECSIIEB C MOMEHTA Nepeaayy ToBapa.

Bo3sBpar ToBapa Haanexalero KauecTBa BO3MOXKEH B CIIyyae, €CJIM COXPaHEHbl €r0 TOBapHBIM BUJ,
MOTPEOUTENbCKUE CBOWMCTBA, a TakXKe JOKYMEHT, NOJATBEPXKIAIOMMi (akT U YCIOBUS TOKYIKH
yKazaHHOro ToBapa. OTCyTCTBHE y MOTpeOUTENss JOKYMEHTa, MOATBEPXKAAIOUIero (akT M yCIOBHUS
MOKYNIKK TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCS Ha JIPYTHe J10Ka3aTeIbCTBa MPUOOPETEHUS
TOBapa y JJaHHOTO MPOJIaBLIa.

HOTpe6I/ITCJ'IL HC BIIpaBC OTKa3aTbCid OT TOBApa HAWICKAIICTO KadeCTBd, MMCIOLICTO
HHAUBUAYAJIbHO-OIIPEACIICHHBIC CBOﬁCTBa, €Clin YKaBaHHLIfI TOBApP MOXKCT OBITH  MCIIOJIBE30BaH
HCKIIIOYHUTCIIBHO HpI/IO6peTaIOH_II/IM €ro HOTpe6I/ITeHeM.

IIpu oTkaze moTpeduTENs OT TOBapa MPOAABEL] JOJKEH BO3BPATUTh €MY JIEHEKHYIO CYMMY,
yIJIaue€HHYI0 MOTpeOHuTeNeM IO JOrOBOPY, 3a MCKIIOYEHHEM pacXoJ0B IpojaBlia Ha JIOCTaBKY OT
noTpeOuTeNsT BO3BPAILIEHHOTO TOBapa, HE TO3JHEE 4YeM 4Yepe3 NecCsTh JHEH €O JHS TpeXbsSBICHUS
OoTpeOUTENIEM COOTBETCTBYIOILETO TPEOOBAHMSL.

5. IlocnencTBust Mpoaaku TOBapa HEHAJISKAIIETO KAaYeCTBA IUCTAHIIMOHHBIM CIIOCOOOM MPOJAKHU
TOBapa YCTaHOBJICHBI MOJIOKEHUSMU, MPEAYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosmiero 3akoHa.

CraTtba 26.2. NpaBuna npoagaxu oTAeNbHbIX BUAOB TOBapoB
(BBeneHa @enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna nmpomaku OTIAEIBHBIX BUIOB TOBAapoOB ycTaHaBiuBaroTcs IIpaBurensctBoM Poccuiickoit
denepanuu.

Maga lll. 3ALLIUTA NMPAB NOTPEBUTENEW MPU BbIMNOJIHEHMA
PABOT (OKA3AHUWU YCIIYT)

CraTtbsa 27. CpoKku BbINOSIHEHUA paboT (okasaHusa ycnyr)

1. Ucnonuurens o0s3aH OCYLIECTBUTh BBINOJHEHHE pabOThl (OKa3aHUE YCIYyTd) B CPOK,
YCTaHOBJICHHBIH MPaBUIAMU BBIIIOJHEHUS OTAEIbHBIX BUAOB paboT (OKa3aHUs OTAEIbHBIX BUIOB YCIIYT)
WM JIOTOBOPOM O BBINIOJHEHUH paboT (oka3zaHuU yciyr). B noroBope o BbimonHeHHH paboT (OKa3aHUH
yCIYT) MOKET NMPEeAyCMaTpPUBATHCS CPOK BBITOJHEHHMS pabOTHI (OKa3aHUS YCIYTH), €ClIM YKa3aHHBIMHU
MpaBWJIaMd OH HE TMPEAYyCMOTpPEH, a TakKe€ CpOK MEHbLIEH MpPOJOHKUTEIbHOCTH, YE€M CpOK,
YCTAaHOBJICHHBIHN yKa3aHHBIMH MTPaBHIAMH.

2. Cpok BbINOJHEHUS PAa0OOTHI (OKa3aHHs YCIYrHM) MOXKET ONpeNeisThbCsl JaToi (Iepuoaom), K
KOTOPO# JTOMKHO OBITh 3aKOHUYEHO BHITIONHEHUE paOOThI (OKa3aHUE yCIyru) WK (M) JaToi (IIepruoiom), K
KOTOPOH MCITOTHUTENh TOJDKEH MPUCTYIHUTD K BBIMTOJHEHUIO paOOTHI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3. B cnyuae, ecnu BbIoJIHEHHE pabOTHI (OKa3aHUE YCIYTH) OCYIIECTBIISICTCS TI0 YacTsAM (JIOCTaBKa
MEePUONYECKON IeYaTH, TEXHUYECKOE OOCTYy)XKMBAaHUE) B TEUCHHE CpOKa JACHCTBHS JOrOBOpa O
BBIMIOJIHEHUH PAa0OT (OKa3aHWUHM YCIYT), JOJDKHBI MPEIyCMaTpUBAThCS COOTBETCTBYIOIIHE CPOKHU
(Tepro/ibl) BEIIOJTHEHUS TaKUX PabOT (OKa3aHUs yCIyT).

[To cornameHu0 CTOPOH B JOTOBOPE MOTYT OBITH MPEIYCMOTPEHBI TaKXKE CPOKH 3aBEpIICHUS
OTJEJIbHBIX 3TANOB padbOThI (IIPOMEKYTOUHBIE CPOKH).
(. 3 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocnencTtBmMA HapyleHUSs UCNONHUTENEM CPOKOB BbINOJSIHEHUA paboTt
(okaszaHusa ycnyr)

1. Ecnu vicnomHuTEeh HAPYIIMII CPOKHU BBIMOJHEHUS pabOThl (OKa3aHUs YCIYTH) - CPOKU Hadajla u
(W1M) OKOHYAHUS BBITIOJHEHUS paOOThI (OKa3aHUs YCIyrd) U (UIu) MPOMEKYTOUHBIE CPOKH BBITTOJTHEHUS
paboThl (OKa3aHUs YCIYTH) WM BO BPEMsI BBIIOJHCHUS PAa0OTHI (OKa3aHUS YCIYTH) CTAO0 OYCBUIHBIM,
YTO OHA He Oy/IeT BHINOJIHEHA B CPOK, MOTPEOUTEIND IO CBOEMY BHIOOPY BIIpaBe:

(B pexn. enepanbHbIx 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTH MCIOJIHUTEIIO HOBBIH CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MNOPYYHUTH BBIIIOJIHCHHUC pa6OTBI (OKaSaHI/IC ycnyrI/I) TPETbHUM JIMLAM 3a Pa3yMHYIO ILCHY WA
BBIIIOJIHUTH €€ CBOMMU CHJIaMU U HOTpC6OBaTI) OT UCIIOJIHUTECIIA BO3SMCIICHUS TIOHCCCHHBIX PACXO00B,

HOTpe6OBaTB YMCHBIICHUS LCHBI 3a BBIIIOJIHECHUC pa6OTbI (0Ka3aHI/Ie YCJ'IYI‘I/I);

OTKa3aThCsl OT UCTIOTHEHUS JIOTOBOPA O BBITIOJHEHUH pa0O0ThI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TAKXKE MOJHOIO BO3MEIICHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3U C HApYIIEHHUEM CPOKOB BBIMOJIHEHUS paOOThl (OKa3aHUs YCIyrd). YOBITKA BO3MELIAIOTCSA B CPOKH,
YCTAHOBJICHHBIE JJIS1 yIOBJIETBOPEHUSI COOTBETCTBYIOLINX TPeOOBaHHUM MOTPEOUTENS.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble MOTpPEOUTEIEM HOBBIE CPOKM BBINOJHEHHMS] padOThl (OKa3aHWsI YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BHIMOJIHEHUHU pabOTHI (OKa3aHUM YCIYTH).
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

B cnydae mpocpoykd HOBBIX CPOKOB IOTPEOUTENb BIpaBe MPEABSIBUTH MCIOIHUTEII0 WHBIC
TpeOOBaHUsl, yCTAHOBJIEHHBIE TTYHKTOM | HACTOSIICH CTaThH.

3. llena BIMOTHEHHON PaOOTHI (OKa3aHHOW YCIyTH), BO3BpallaeMasi MOTPEOUTENIO MPH OTKa3e OT
WCTIOTHEHHUST JIOTOBOPAa O BBHITIOJIHEHUH Pa0OThl (OKa3aHWUW YCIYyTH), a TakKe Y4YUThIBaeMas Ipu
YMEHBIIICHUU II€HBl BBITIOJHEHHOW paboOThl (OKa3aHHOW YCIYTH), OMpPENENIsieTcs B COOTBETCTBHUH C
IMyHKTaMH 3, 4 1 5 cTaTby 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Ilpu oTKa3ze OT MCTOJHEHHUS JOTOBOPA O BBIMOJIHEHUU PAOOTHI (OKA3aHUH YCIYTH) MUCTIOTHUTEIh
HEe BIpaBe TpeOOBaTh BO3MEIICHHS CBOMX 3aTpar, MPOU3BEICHHBIX B IPOLECCE BBIOIHEHUS PabOThI
(OKa3aHMs YCIYTH), a TaKKe IUIaThl 3@ BBIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a MCKIIIOUEHHEM
clly4asi, €CJIM NOTpeOUTeNb MPUHIT BBITOJHEHHYIO paboTy (OKa3aHHYIO YCIyTy).
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(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)
Ao03ar1 uckmoueH. - Genepanbubiid 3aK0H o1 17.12.1999 N 212-D3.

5. B ciaydyae HapylleHUs yCTAHOBJICHHBIX CPOKOB BBINOJIHEHUS PAa0OOThl (OKa3aHMs YCIYIH) WIH
HA3HAYEHHBIX MOTPEOHUTENIeM HAa OCHOBAaHMU ITyHKTa | HACTOAMIEW CTAThbH HOBBIX CPOKOB HCIIOJHHUTEIb
yIJIaunuBaeT NOTPEOUTENIO 3a KaX/Ibli eHb (4ac, eCIM CPOK OIpEsieNIeH B 4acax) MPOCPOUKH HEYCTOUKY
(meHr0) B pa3Mmepe TpexX IPOLEHTOB LIEHBbl BBINOJIHEHHUsS] paOOThl (OKa3aHMsI yCIyru), a €ciiu LieHa
BBITIOJIHEHHUST PaOOThl (OKa3aHWs YCIYTH) JIOTOBOPOM O BBIMOJHEHHH paboT (OKa3aHWHM YCIYT) HE
orpesesnieHa - oOmed [eHsl 3akas3a. [loroBopoM O BBINONHEHHHM pabOT (OKa3aHMU YCIYT) MEXKIY
NOTpeOUTENEM U UCTIOIHUTENIEM MOXKET ObITh YCTAHOBJIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKHU (TIEHN).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycrotika (1eHs1) 3a HapyllIeHHue CPOKOB Hauaia BHIIOJHEHHS pa00ThI (OKa3aHUsI YCIYTH), €€ Tara
B3BICKMBACTCS 32 KaXIbIH JECHb (Yac, eclM CPOK OIpeNeNeH B 4acax) MPOCPOYKH BIUIOTH O Havaja
BBINOJIHEHUST pa0OThl (OKa3aHUs YCIYTH), €€ dTala WM TNPEIbsSBICHUS TOTpeOuTeaeM TpeOOBaHUM,
MPETYCMOTPECHHBIX ITYHKTOM | HACTOSIICH CTaThH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHs) 3a HapyleHHEe CPOKOB OKOHYAHHUS BBIIIOJHEHUS padOThl (OKa3aHUs yCIyTH), €e
JTana B3bICKMBAETCS 3a KaXIbli JEHb (4Yac, ecii CpPOK OIpelesieH B Yacax) MPOCPOUYKH BIUIOTH 10
OKOHYAHUsSI BBINIOJHEHHUS DPAaOOTHI (OKa3aHWMSA YCIYTH), €€ dTalna WIM TPeAbABICHHUS MOTpeOuTeNIeM
TpeOOBaHUH, IPElyCMOTPEHHBIX IYHKTOM | HacTOsAIIEH CTaThU.

(B pen. denepanphoro 3akona ot 17.12.1999 N 212-03)

CymMa B3BICKaHHOW MOTpeOUTENeM HEYCTOMKH (II€HM) HE MOXKET IPEBbIATh LIEHY OTAEIbHOI0
BUJa BBINIOJHEHHUS pPa0OTHl (OKa3aHHs YCIYI'W) WM OOIIYIO IEHY 3aKa3a, €ClIM LeHa BBIMOJHEHUS
OTAENBHOIO BUAA PA0OOTHl (OKa3aHUs YCIYTH) HE OIpe/eleHa JOrOBOPOM O BBIMOJHEHUH pPabOThI
(OKa3aHUM YCITYTH).

Pazmep HeycTolku (TeHHM) ompejaessercs, UCXOJs W3 LEHbl BBINOJHEHUS pPaboThl (OKa3aHUsA
YCIYTH), @ €CIIM yKa3aHHas [[eHa He OIPeesIeHa, NCXOs 13 00IIel IeHb! 3aKa3a, CYIIeCTBOBABILICH B TOM
MecTe, B KOTOPOM TpeOoBaHUE MOTPeOUTENs TOHKHO OBIJIO OBITh YAOBIETBOPEHO UCIIOJHUTENEM B JIEHb
TOOPOBOJIBHOTO YIOBIETBOPEHUS TAKOTO TPEOOBAHUS WIIHM B JICHb BEIHECEHUS CyJeOHOTO pEeIeHus, €CITU
TpeGoBaHue MOTpeOUTENs JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeOoBanusi MOTpeOUTENS, YCTAaHOBJICHHBICE IYHKTOM | HacTOSIIEH CTaThu, HE TOMJEKAT
yIIOBJIETBOPEHHIO, €CIIM HCIIOTHUTENb JOKAXKET, YTO HapYIIEHHE CPOKOB BBITTOJIHEHUS pa0OThI (OKa3aHHs
YCIIYTH) IPOU30ILIO BCIEACTBHE HEMPEOJOIUMON CUIIBI WIIM TIO BUHE MTOTPEOUTES.

Cratba 29. lpaBa noTtpedbutensa npu obHapyXeHUU HeAOCTAaTKOB BbINOSIHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. Iorpeburens mpu OOHAPYKEHWH HEIOCTATKOB BBIMIOJHEHHOW pPabOTHl (OKa3aHHOW YCITYTH)
BIIPaBE 10 CBOEMY BBIOOPY MOTPeOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJJOCTATKOB BHIMOJIHEHHON pabOThI (OKa3aHHOU YCIYyTH);
COOTBETCTBYIOILIETO YMEHBIIECHHUS [IEHbI BHITIOJTHEHHON padOoThI (OKa3aHHOM YCIYyTH);

6C3B03MC3I[HOFO HN3TOTOBJIICHUSA ,Z[perfI BCIIH U3 OAHOPOJAHOI'0 MaTCpUalia TaAKOIro X€ Ka4CCTBa UJIN
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MTOBTOPHOTO BBINOJMHEHUs paboThl. [Ipu 3TOM moTpeduTens 00s13aH BO3BPATUTh paHee MepelaHHyI0 eMy
HCIIOJTHUTEJIEM Belllb;

BO3MEIICHHS] MMOHECEHHBIX MM pacxXxofOB IO YCTPAaHEHHIO HEJOCTATKOB BBINOJIHEHHON pabOThI
(OKa3aHHOM YCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMHU.

Y noBieTBOpeHHE TPEOOBAaHUI TOTPEOUTENsT O OE3BO3ME3JHOM YCTPAHEHUH HEIOCTATKOB, 00
W3TOTOBJICHUM JIPYrOW BEIId WJIM O T[OBTOPHOM BBIMIOJIHEHWH pPA0OTHl (OKa3aHUM YCIYTH) HE
0CBOOOXKJACT UCTIOJIHUTENS OT OTBETCTBEHHOCTH B (JOPME HEYCTOWKH 3a HAPYIICHHWE CPOKA OKOHYAHUS
BBITIOJTHEHUS pa0OThI (OKa3aHUs YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOuTens BmpaBe OTKa3aTbCcs OT HCIOJHEHHS JOrOBOpA O BBHINOJIHEHUWH paboTHl (OKa3zaHHU
YCIyTH) U MOTPEOOBATh TOJTHOTO BO3MEIIEHHS YOBITKOB, €CJIM B YCTAHOBIICHHBIH YKa3aHHBIM JIOTOBOPOM
CPOK HEIOCTAaTKH BBIIOJHEHHON paboThl (OKa3aHHOW yCIYrW) HE YCTPAHEHBI HCIIOJHUTEIEM.
[TorpeOuTens Takxe BIpaBE OTKA3aThCS OT MCIOJHEHHS JOTOBOpA O BBITOJHEHHU PabOThI (OKa3aHWUU
YCIIYTH), €CITH UM OOHAPYKEHBI CYIIECTBEHHBIC HEJIOCTATKU BBIMOJTHCHHON pabOThI (OKa3aHHOW yCITyTH)
WJIA MHBIE CYIIECTBCHHBIC OTCTYIUICHHUS OT YCJIOBUH JIOTOBOPA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BnpaBe MOTpeOOBaTh TaKKE IMOJIHOIO BO3MELICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HENOCTaTKaMH BBINOJIHEHHON paOOThl (OKa3aHHOM yciayru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE Ul YIOBJIETBOPEHUS COOTBETCTBYIOIUX TPeOOBaHUI OTpeOUTENS.

2. llena BeIMOTHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), BO3BpaIlaeMasi MOTPEOUTEIO MPH OTKa3e OT
UCIIOJIHEHUSI JIOTOBOpPAa O BBINOJHEHUU pPaOOTHl (OKa3aHUHM YCIYrH), a TaKXKe Yy4YHUTbIBaeMas IMpH
YMEHBIIIEHUN II€HBI BBIMOJIHEHHOW padOThl (OKAa3aHHON YCIYyTH), OMPEAENseTCS B COOTBETCTBUU C
IyHKTamu 3, 4 1 5 cTatby 24 HaCTOSILErO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpebGoBaHus, CBA3aHHBIE C HEIOCTaTKaMHU BBIOJHEHHON paboOThl (OKAa3aHHOW YCIyrH), MOTYT
OBITh MPEABSABIEHBI MPU MPUHATHH BHINOJIHEHHON pabOThl (OKa3aHHOM YCIIyTH) WM B XO/I€ BBIITOJIHEHUS
paOoThl (OKa3aHMs yCIAyrw) JKMOO, €cAd HEBO3MOXHO OOHApYXHTh HEIOCTaTKU TpU TNPHHITUU
BBITIOJTHEHHON pabOoThI (OKa3aHHOM YCIYTH), B TEUEHHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSALIUM ITYHKTOM.

[TorpeGuTens BrpaBe NpeabABIATh TPEOOBAaHUS, CBA3aHHbIE C HEJOCTATKAMH BBINIOJHEHHON PaboOThI
(OKa3aHHOW YCIIYTH), €ClId OHU OOHApYKEHBbI B TEUCHUE TaApaHTUMHOTO CPOKA, a MPU €ro OTCYTCTBUH B
pa3syMHBIN CPOK, B IIpeesiax JABYX JeT CO JIHS MPUHATHUS BBINOJHEHHON paboThl (OKa3aHHOM yCIIyrn) win
TSITH JIET B OTHOIIEHWH HETOCTATKOB B CTPOCHUH U HHOM HEJBIKMMOM HUMYIIIECTBE.

(m. 3 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

4. HcmomHWTENb OTBEYAET 3a HENOCTAaTKU paldOThl (YCIyru), Ha KOTOPYHO HE YCTaHOBJICH
TapaHTUIHBIA CPOK, €CITU TMOTPeOUTeNh MOKAKET, YTO OHM BO3HHUKIM JI0 €€ MPUHATHS UM WM TI0
npuYruHaM, BO3SHUKIIHUM 10 3TOI'0O MOMCHTA.

B orHomenun paboThl (yciayru), Ha KOTOPYIO YCTAHOBJEH TapaHTUHHBIA CPOK, HMCIOIHHUTENb
OTBEUAET 3a €€ HEIOCTaTKH, €CIM HE JOKAXKEeT, YTO OHU BO3HUKIM IOCIe NPUHATUSA padOThl (yCIIyTH)
noTpeOuTeNneM BCIEACTBUE HApYIIEHUS UM NpPaBUJI HCIOJIB30BAaHUS pe3yibTaTa paboThl (YCIyTH),
JNENUCTBUN TPETHUX JIUL WU HEMPEOJOJINMOMN CUJIBIL.

(. 4 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)
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5. B ciywasx, korga mpeayCMOTPEHHBIN JIOTOBOPOM TapaHTUMHBIN CPOK COCTABIISIET MEHEE JABYX
neT (MATH JIET Ha HeJIBUKIMOE UMYIIIECTBO) U HEJOCTATKU paboThI (yCIayru) oOHapyKeHbI TOTpeOuTeneM
[0 MCTEYEHUH FapaHTUWHOTO CPOKa, HO B MpejeniaX JBYX JeT (MATH JIET Ha HEeJBUKUMOE HMYILECTBO),
MOTPEOUTENH BIIPaBEe MPEABSIBUTH TPEOOBAHUS, IPEIYCMOTPEHHBIC MTYHKTOM | HACTOSIIEH CTaThH, €CIH
JOKQ)XET, 4TO TaKHUe HENOCTAaTKH BO3HHUKIM JO MPHUHATHS UM pe3yibTaTa paboThl (yCIyru) Wi IO
MPUYUHAM, BO3HUKIIIUM JI0 3TOI'0 MOMEHTA.

(. 5 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBIECHHUS CYIIECTBEHHBIX HEIOCTATKOB paboOTHl (YCIYru) MOTpeOHTEeNb BIpaBe
IPEIbSBUTH UCIIOJHUTEIO TpeOoBaHUE O OE3BO3ME3IHOM YCTPAaHEHUH HEJOCTaTKOB, €CIM JAOKAXET, YTO
HE/IOCTAaTKM BO3HUKIIM JI0 IPUHATHA UM pe3yibTaTa paboThl (YCIyrd) iU 1O MPHUYMHAM, BOZHUKIIHM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOKET ObITh MPEIbSABICHO, €CIIM TaKUe HEIOCTaTKU OOHApYy>KEHBI 110
WCTEYCHHUHU ABYX JIET (MATH JIET B OTHOIICHUH HEIBHKMMOTO MMYIIECTBA) CO JHS MPUHATUS PE3yJibTaTa
paboThl (YCIIYrH), HO B MIpEeiax YCTAaHOBJIEHHOTO Ha Pe3yibTaT padoThI (YCIYTH) CPOKa CIY>KOBI HIIH B
TEYEHHE JIECSTH JIET CO JIHA NPUHSITUS pe3yibTaTa padoThl (YCIyru) MoTpeOuTeNneM, eciii CpoK CIykKObl
He ycTaHoBieH. Eciu naHHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHUE JBAJLATU JAHEH CO JHSA €ro
MPEIbSBICHHS TOTPEOUTENIEM WM OOHAPYKEHHBIH HEAOCTATOK SBJISIETCS HEYCTPAHUMBIM, IOTPEOUTENH
10 CBOEMY BBIOOPY BIIpaBe TpeOOBATh:

(B pen. denepanbuoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLETO YMEHBILIEHH LIEHBI 32 BBIIIOJHEHHYIO paboTy (0OKa3aHHYIO YCIYTy);

BO3MCHICHUA ITOHCCCHHBIX HWM PACXOAO0B IO YCTPAHCHHIO HEAOCTATKOB BBIIIOJIHCHHOM pa60TI)I
(OKaSaHHOﬁ ycnyrH) CBOMMMH CHJIAMH UJIK TPCTbUMMU JINLAMU,

OTKa3a OT MHCIIOJIHEHHUS JIOTOBOpa O BBINOJIHEHWU pabOThl (OKa3aHUU YCIYTH) U BO3MEIICHHUS
yOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpoKM ycTpaHeHUsi HeAOCTaTKOB BbINONMIHEHHOW paboTbl (OKa3zaHHOW
ycnyru)

Henoctatku paboThl (ycnmyru) AOKHBI OBITH yCTPaHEHBI HCIIONIHUTENEM B Pa3yMHBIM CpOK,
Ha3HAYCHHBINA MTOTpeOUTEIEM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03arr uckmtoueH. - Genepanbubiii 3aK0H oT 17.12.1999 N 212-D3.

Ha3naueHHbI TOTpeOuTENEM CpPOK YCTPaHEHHUsI HEJOCTATKOB TOBapa YKa3bIBaeTCs B JOIOBOPE MU
B MHOM IIOAIMMCBIBAEMOM CTOpOHaMMU OOKYMCHTE 100 B 3a5BJICHUH, HAIIPaBJICHHOM HOTpC6I/ITCJ'IeM
UCTIOJHUTEIIO.
(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylleHHE MpEAYyCMOTPEHHBIX HACTOSALIEM CTaTbe€ll CpPOKOB YCTPaHEHMsI HEIOCTAaTKOB
BBITIOJTHEHHON Pa0OoThI (OKa3aHHOM YCIYI'M) UCHOJHUTENb YIJAuuBaeT MOTPEOUTENI0 3a KaXKIbIH JEHb
IIPOCPOYKU HEYCTOHKY (IIEHIO), pa3Mep U MOPAJOK UCUUCIEHUS KOTOPOH ONPENENSIOTCS B COOTBETCTBUU
C IYHKTOM 5 CcTaThu 28 HACTOSIIErO 3aKOHa.

B cnyuae HapylieHus yKazaHHBIX CPOKOB MOTPEOUTENb BIpPaBE MPEIbsIBUTh MCIOIHUTENIO MHBIE
TpeOoBaHus, MPeAyCMOTpEHHBIE MyHKTaMH 1 U 4 cTatbu 29 HacTosero 3akoHa.
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CraTtba 31. Cpoku yaoBneTBopeHusi oTaerbHbIX Tpe6oBaHMK noTpedbuTens

1. TpebGoBanust moTpedUTENs 00 YMEHBIIICHUH LICHBI 32 BHIITOJTHEHHYIO pa0oTy (OKa3aHHYIO yCIyTY),
O BO3MEILEHUH PACXOJ0B IO YCTPAHEHUIO HEIOCTATKOB BBIIOJHEHHOW pabOThl (OKa3aHHOM YCIIyTH)
CBOMMH CHJIAMU WJIM TPETHUMHU JIUIIAMH, a TaKXKe O BO3BpAaTe YIUIAYeHHOU 3a padoTy (ycayry) IeHEKHOU
CyMMBI M BO3MEIICHHHM YOBITKOB, NMPUYUHEHHBIX B CBSI3W C OTKa30M OT HCIIOJIHEHHUS JOrOBOpA,
MpeAyCMOTPEHHBIE MYHKTOM 1 crathu 28 u myHkTamu | u 4 crathu 29 Hacrosmiero 3akoHa, moajiexaT
YIOBJIECTBOPEHUIO B JACCSITHIHEBHBIM CPOK CO JIHS MPEIABSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHHUS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanus motpedHUTENst O OE3BO3ME3JHOM M3TOTOBJICHUHU JAPYrod BEIIM U3 OJHOPOIHOTO
MaTepHuajia TaKoro e KadyecTBa WM O IMOBTOPHOM BBINOJHEHHH PabOTHI (OKa3aHWHM YCIIYTH) MOJICKAT
YIOBJICTBOPEHUIO B CPOK, YCTAHOBJICHHBIN JJII CPOYHOTO BBIMOJHEHHS Pa0OTHI (OKa3aHMs YCIYTH), a B
cllydae, €CJId 3TOT CPOK HE YCTAHOBJICH, B CPOK, MPEIYCMOTPECHHBINH JOTOBOPOM O BBITIOJHEHUU PaOOTHI
(OKa3aHUM YCIIYTH), KOTOPBIM ObUT HEHAJJIE)KAIIlEe UCTIOTHEH.

3. 3a HapylleHue NpelyCMOTPEHHBIX HACTOSIIEH cTaThbeil CPOKOB YIOBJIETBOPEHMS OTIENIbHBIX
TpeOOBaHUN TOTPEOUTENS] HCIOIHUTENh YIUITAYMBACT MOTPEOMTENI0 33 KAXKABIA JI€Hb MPOCPOUYKH
HEYCTONKY (IIeHI0), pa3Mep U MOPSIIOK UCUUCICHUS KOTOPOU OINPENeIIsIOTCS B COOTBETCTBUH C ITYHKTOM
5 cratbu 28 HACTOALIETO 3aKOHA.

B cnyuae HapylieHUs CPOKOB, yKa3aHHbIX B IyHKTax | M 2 HacTosmied cTaThbH, HNOTPEOUTENb
BIIpaBE€ IPEABSBUTH HCIOJIHUTENIO HHbIE TPeOOBaHUS, MPELYCMOTPEHHbIE NMYyHKTOM | craThu 28 u
nyHkTtamu 1 u 4 cratbu 29 HacTosmero 3aKoHa.

CraTtba 32. [lpaBo noTpedbuTens Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbIMOJSIHEHUN
paboT (okaszaHuUK ycnyr)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

HOTpe6I/ITCHL BIIPABC OTKA3aTbCs OT UCIIOJIHCHHUA JOTOBOPA O BBIIIOJIHCHHUN pa60T (OKaSaHI/II/I yCJIyr)
B J11000€ BpEMs IIPU YCIIOBUU OINIATBI MCIIOJIHUTEIIIO q)aKTI/ILICCKI/I IMOHCCCHHBIX UM PACXOJ0B, CBA3aAHHBIX
C UCIIOJTHEHHEM 0013aTeNIbCTB 110 JaHHOMY OOTOBOPY.

CraTtbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKasaHMe ycnyru)

1. Ha BeimonHeHue paboThl (OKa3aHHE YCIYTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBIMOJHEHUU
paboThl (OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBJICHA TBEPAAst WM MIPUOIU3UTEIHHAS CMETA.

CocraBiieHHE TaKOH CMETHI 10 Tpe60BaHI/IIO HOTpe6I/ITeJ'ISI WJIU UCIIOJHUTEIIS 0053aTEIbHO.

2. Hcnomuutenb He BIpaBe TpeOOBaTh YyBENWYEHMs] TBEPAOH CMETHI, a MOTPEeOUTENh - ee
YMEHBIIIEHUs, B TOM 4YHCIE B Cllydyae, KOTJa B MOMEHT 3aKJIOYEHHUs JIOTOBOpa HCKIIIOYAIach
BO3MOKHOCTh TPETyCMOTPETh TOJIHBIN 00BEM MOJICKAIINX BBIMOTHEHUIO PA0OT (OKa3aHUIO YCIYT) WIH
HEOOXOAUMBIX JUISL 3TOTO PAacX0/I0B.

HcnonHuTenb MMeET NpaBO TpeOOBATh YBEIWYEHMs] TBEPIOMl CMEThl NpHU CYLHIECTBEHHOM
BO3PACTaHMM CTOMMOCTH MAaTepHalioB U 00OpYAOBaHMs, IMPEIOCTABISIEMbIX HCIOJIHUTENIEM, a TaKKe
OKa3bIBaEMbIX €My TPETHUMH JUIAMH YCIIYT, KOTOPOE HENb3sl ObLIO MPEeIyCMOTPETh MPH 3aKIIOUEHUU
noroBopa. Ilpu oTkaze moTpeduTens BBINOJIHUTH 3TO TPEOOBAHHE HMCIIOIHUTENb BIIPABE PACTOPTHYTh
JIOTOBODP B CYZCOHOM TOPSIAKE.

(m. 2 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-D3)
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3. Ecimu BO3HHMKIAa HEOOXOIMMOCTb  BBINIOJIHEHUS JOMOJHUTENbHBIX paboT  (oka3aHus
JOTIOTHUTENBHBIX YCIYT) U MO ATOW MPUYMHE CYIIECTBEHHOI'O MPEBBIMICHUS] MPUOJIM3UTEIBHOU CMETHI,
UCIIOJIHUTENb 00s3aH CBOEBPEMEHHO MpeaynpeauTh 06 3ToM norpedutens. Eciu nmorpebutens He nan
coryiacve Ha MPeBBIIICHUE TPUOITM3UTEILHOW CMETHI, OH BIIPaBE OTKA3aThCS OT MCIIOJIHEHUS TOTOBOpa. B
ATOM CIIy4yae MCIOJHUTENb MOXET TpeOOBaTh OT MOTPEOUTENs YIUIAThl LIEHBI 3a BBINOJIHEHHYIO PaboTy

(OKa3aHHYIO YCIIYTY).

VcnonHuTeb, CBOEBPEMEHHO HE MPEeAyNpeInBLUIMM MOTPeOUTENss 0 HEOOXOAUMOCTH MPEBBILICHHS
NPUOIM3UTENBHOW CMETHI, 00s13aH MCIIOJHHUTD JJOTOBOP, COXpaHss MPaBo Ha oriaty paboTsl (YCIyrd) B
npenenax NpuOIN3UTEIbHOW CMETHI.

(n. 3 BBennen PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuana ucnonHuTens

1. UcnonHuTenb 00s13aH BBIOJIHUTH PpaboTy, ONPEAEICHHYIO JOTOBOPOM O BBINOJIHEHUH PabOThI, U3
CBOEr0 MaTepHasa U CBOUMH CPEICTBAMHU, €CJIM HHOE HE IPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnomHurenb, NpENOCTaBUBIIMK MaTepHan JUisi BBIOJHEHUS pPabOThI, OTBEYAaeT 3a €ro
HEHaJJIeKallee KayecTBO IO MpaBWiaM 00 OTBETCTBEHHOCTH IIPOJAaBLa 3a TOBAphl HEHAAJIEXKAIIETO
Ka4ecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Marepuall UCIIOJIHUTENS OIJIAYMBACTCS MOTPEeOUTENEeM MPH 3aKIIOYEHUH yKa3aHHOTO J0roBOpa
MOJTHOCTHIO MJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJIHEHUHU PAOOTHI C YCIOBHEM OKOHYATEIHHOTO
pacuera Mpu TMOTYyYEHUH MOTPEeOUTENIeM BBIMOJIHEHHON HCIIONHUTENEM pabOThl, €CITM MHOW MOPSI0K
pacyeToB 3a MaTepHall UCIIOTHUTEIS HE MPEyCMOTPEH COTJIAIICHHEM CTOPOH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciuywasx, nmpeaycCMOTPEHHBIX JIOTOBOPOM O BBITIOJIHEHHH PaOOThI, MaTE€pHal MOXKET OBITh
MPEIOCTaBlIEH  HUCIONHUTENeM TmoTpedutento B  kpeauT. [locnenyromiee U3MEHEHHE  IEHBI
MPEAOCTABICHHOTO B KPEIUT MaTeprasa UCTIOIHUTENS HE BICUET 3a COOOM mepepacyera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. MaTepHaﬂ HUCIIOJTHUTCIIA H H€06XOI[I/IMI>IG JJIs1 BBITIOJTHCHUA pa6OTBI TEXHUYCCKUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHUA pa60T HUCITIOJTHUTCIICEM.

CraTtba 35. BbinonHeHue paboTbl N3 matepuana (¢ Bewbio) noTpedurtens

1. Ecm pa60Ta BBITIIOJHACTCS IOJIHOCTBIO WJIM YaCTHYHO M3 MaTcpHalia (C BeI_I_IBIO) HOTpe6I/ITeJ'I$I,
HCIIOJIHUTEIIb OTBEYACT 3a COXPAHHOCTH 3TOI0 Marcpuraia (BGIIII/I) " MMPaBHUJIBHOC €TI0 UCITIOJIB30BAHHC.

Hcnonuutens 00s13aH:

NpeIyNpeuTh TOTPEOUTENss O HENPUTOAHOCTH WM HeIToOpOKadeCTBEHHOCTH TIepeIaHHOTO
notrpeduTeneM MaTepuana (Bem);

nNpeaCTaBUThL OTYET 00 n3pacxXoJ0BaHUN MaTepuajla U BO3BPAaTUTb €TI0 OCTATOK.

B cnydyae monmHOW WM 4yacTUYHOM yTpaThl (HMOBpEXIEHMs) MarepHuaia (BELIH), MPUHSATOrO OT
MOTpeOUTENs, UCHOJHUTENb 00s13aH B TPEXJIHEBHBIM CPOK 3aMEHHUTh €ro OJHOPOJHBIM MaTepHalloM
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(BelbI0) aHAJIOTMYHOTO KAyecTBa M M0 JKEJIAHUIO MOTPEOUTENss U3TOTOBUThH WM3JENHE U3 OAHOPOIHOTO
MaTepuaia (Bellr) B pa3yMHbIH CPOK, a P OTCYTCTBUM OJJHOPOJIHOTO MaTepuaa (BELI1) aHaJOTUYHOIO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTPAauyeHHOIo (IOBPEXIEHHOI0) MaTepualia
(Bemiu), a TakKe Pacxo/ibl, IOHECEHHBIE TOTPEOUTEIIEM.

2. llena yrpaueHHOTO (MMOBPEXKIECHHOT0) MaTepuaia (BEIIH) OMPEACISICTCS, MCXOIS W3 IIEHBI
Matepuana (Beu), CylIeCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JTOJKHO OBLIO
OBITh YJIOBJIECTBOPEHO HUCIIOJHHUTEIIEM B JIEHb JJOOPOBOIBHOTO YIOBJICTBOPEHHUS TAKOTO TPEOOBAHMUS WIIH B
JICHb BBIHECEHUS CYI€OHOTO PEIICHUs, eclii TpeOOBaHWEe OTpeduTenst T0OPOBOIHHO yIOBIETBOPEHO HE
OBLII0.

[lena marepuana (Bemn), IEPeAaBaeMoOro UCIOJHUTENIO, OIPEEISETCS B JOTOBOPE O BBIIOJIHEHUH
paOoThI UIM B MHOM JOKyMEHTE (KBUTAHIIMH, 3aKa3€), TOITBEPHKAAIOLIEM €ro 3aKII0UEHHE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnonHutenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IOJHYIO WJIM YaCTHYHYIO yTpary
(moBpexxaeHue) Marepuana (BEIIn), MPUHATOTO UM OT MOTPEOUTENs], €CIM MOTPEOUTENb MPEIYIPEKICH
UCIOJHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepHaia (Belln), KOTOpble MOI'YT IOBJIEUb 32 COOOM €ro MoJIHYI0
WIM YaCTUYHYIO yTpary (IOBpeXxaAeHHE) I100 eciau yKa3aHHbIE CBOWMCTBAa MarepHaia (BELIM) HE MOIJIH
ObITh OOHAPY)KEHBI IPU HaJUIekKAILE IPUEMKE UCIIOTHUTEIEM YTOro Marepuaia (Bemu).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. 0O6s3aHHOCTbL wucnonHuTensa wHdopMupoBaTb noTpedbutena o6
obcTofiITeNbCTBax, KOTOpPble MOryT MOBMUATL Ha KayecTBO BbINOSIHAEMON paboTbl
(okasbiBaemMou ycrnyru) unm nosrneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUSA B CPOK
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnonmuutens 00s3aH CBOEBpEMEHHO HH(OPMHpPOBATH MOTPEOUTENST O TOM, YTO COONIO/ICHUE
yKa3aHUW MOTPeOUTENST M MHBIE 00CTOATENHCTBA, 3aBUCAIINE OT MOTPEOUTENSI, MOTYT CHU3UTh Ka4eCTBO
BBITIONTHSIEMOM pabOTHI (OKa3bIBAEMOW YCIYTH) WM TIOBJIEYh 32 COO0I HEBO3MOKHOCTH €€ 3aBEpIICHUS B
CPOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecin mnortpeburenb, HECMOTpS HAa CBOEBPEMEHHOE M OOOCHOBAaHHOE MH(OPMHUpPOBaHHE
UCTIOJHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOJHBIN WU HEJOOpOKaueCTBEHHBIH MaTepHal, He
U3MEHUT yKa3aHUl O croco0e BBINOJIHEHHS Pa0OThl (OKa3aHWs YCIAyru) JuOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOTYT CHU3UTh KauyeCTBO BBIMOJHAEMOW pPaboThl (OKa3blBaeMOW YCIYIH),
WCIIOJIHUTEIIb BIPABE OTKA3aThCs OT UCIIOJIHEHUS JOTOBOPA O BBIMOJIHEHUH pabOThl (OKa3aHUM YCIYTH) U
noTpedoBaTh NOJHOIO BO3MELIEHUs YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbsa 37. NMopsaok n chopMbl onnartbl BbINONIHEHHOM paboThl (OKa3aHHOW ycnyru)
(B pen. @enepanbHbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[TorpeOutens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYyrH B TOpSJIKE U B CPOKH, KOTOpBIE
YCTaQHOBJIEHBI JIOTOBOPOM C UCIIOJTHHUTENIEM.
(uactp nepsas B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Torpebutens 00s3aH OIUIATUTH BHINOJIHEHHYIO HCIIOJIHUTENIEM B IIOJHOM 00BbeMe paboTy mocie ee
npuHATUs norpedureneM. C cornacust HoTpeOUTENst paboTa MOXKET ObITh OIIAYeHA UM NPH 3aKII0YEHUHU
JI0TOBOpA B ITOJIHOM Pa3Mepe UM MyTeM BbIJAuU aBaHCA.


https://login.consultant.ru/link/?req=doc&base=DOCS&n=72075&dst=100160&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=72075&dst=100162&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=72075&dst=100164&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=72075&dst=100164&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=72074&dst=100151&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=72074&dst=100153&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=115637&dst=100021&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=72074&dst=100155&fld=134

(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX YCIYT (BBIOJHEHHBIX PaOOT) MPOU3BOJAUTCS MOCPEICTBOM HAJIMYHBIX WU
Oe3HAIMYHBIX PACYETOB B COOTBETCTBHH C 3aKOHOAaTeILCTBOM Poccuiickoit deneparun.
(uacTb TpeThs BBeaeHa DenepanbHbIM 3aKk0HOM 0T 27.07.2006 N 140-D3)

[Ipn mcronp30BaHUM HATMYHOM (OPMBI pacyeToB oILIaTa TOBapoB (paboT, yciyr) moTpedurenem
MMPOU3BOJUTCA B COOTBCTCTBUHM C YKa3daHHCM IIpoaaBla (I/ICHOJIHI/ITCJISI) IMyTEM BHCCCHUA HAJIWYHBIX
JEHE)KHBIX CPEICTB MPOJaBLy (MCIOIHHUTENIO), TUO0 B KPEAUTHYIO OPraHM3aIMIo, JUO0 IIaTeKHOMY
areHTy, OCYIIECTBIISIONIEMY JACSITeIbHOCTD M0 MPUEMY IUIATeKeW (U3NYSCKUX UL, THO0 OAaHKOBCKOMY
IUIATEKHOMY  areHty  (cy0areHry), OCYIIECTBISIOIIEMY JAEATEIBHOCTb B COOTBETCTBHU  C
3aKOHOJATEIBCTBOM O OaHKaxX U OaHKOBCKOH AEATENbHOCTH, €CIIM MHOE HE YCTAaHOBIICHO (eepaTbHbBIMU
3aKOHaMH WJIM WHBIMH HOPMAaTHBHBIMH TNpaBOBBIMH akTamu Poccuiickoir ®enepamuu. [Ipu s1OoM
00s13aTeNbCTBA MOTPEOUTENST Tepea MpoAaBLOM (MCIOIHUTENEM) IO OIUlaTe TOBapoB (padoT, yCIyr)
CUUTAIOTCSI UCTIOJIHCHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTA BHECCHMS HAJMYHBIX
JCHEKHBIX CPEJICTB COOTBETCTBEHHO MPOAABIY (MCIIOIHUTENIO), JINOO B KPEAUTHYIO OpraHU3aIHIo, THO0
IUIATE)KHOMY areHTy, OCYIIECTBISIOIIEMY ACATEIFHOCTD M0 MPHEMY IUIaTeKeH (U3MYECKUX JUI, 100
0aHKOBCKOMY IUIATe)KHOMY areHTy (CyOareHry), OCYIIECTBISIOUIEMY IEATEIBHOCTh B COOTBETCTBUU C
3aKOHO/IaTEIILCTBOM O OaHKaX M OAHKOBCKOH JIESTEIBHOCTH.

(B pen. Denepanbbix 3akoHOB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®eaepanbHbivi 3akoH oT 25.10.2007 N 234-P3.
CraTtba 39. PerynupoBaHue okasaHuUs oTAeSNbHbIX BUAOB yCryr

HOCJIGI[CTBI/ISI HapyLICHHUA yCJIOBI/Iﬁ AOTOBOPOB 00 oka3aHuu OTACJIBHBIX BUAOB YCIYI, €CJIM TaKUC
AOT'OBOPBI IO CBOCEMY XapaKTCpy HE NOANAAArOT 101 HeﬁCTBHG HaCTOHH_Ieﬁ rjiaBbl, OIIPCACIIAIOTCA
3aKOHOM.

CraTtbsa 39.1. [lpaBuna oka3aHusi oTAeNbHbIX BUAOB YCNYr, BbIMNONMHEHUSA OTAESbHbIX
BMAOB paboT noTpedutenam
(BBeneHa @enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHus OTJENbHBIX BUJOB YCIYT, BBIIOIHEHHS OTJIEIbHBIX BUAOB pabOT MOTPEOUTENSIM
ycra"aBiauBaroTcs [IpasurensctBom Poccuiickont @enepannu.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN

Cratba 40. depepanbHbIA rocyaapCcTBeHHbIN Hag30p B obnactu 3awWuTtbl nNpaB
nortpebutenen
(B pen. ®enepansuoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepanbHbIi TOCYJAapCTBEHHBIM Haa30p B O0JacTH 3alqUThl MpaB MOTpeOuTenei
OCYILIECTBISIETCA YHOJIHOMOYEHHBIM (e/lepalbHbIM OPraHOM HCIHOJHMTENBHOM BIIACTH (Iajiee - opraH
roCyJIapCTBEHHOTO HA/A30pa) B MOpsiiKe, ycTaHoBiIeHHOM [IpaButenscTBoM Poccutickoit deneparmm.

2. ®enepalbHbI TOCYIapCTBEHHBIA HAI30p B 00JAaCTH 3alUTHI MPaB MOTPEOUTENEH BKIIOYACT B
ceos:
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Koucynsrantlntoc: npumedanue.
C 1 suBaps 2019 roma ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-®3 B nmoanyHkt 1 myHkra 2
ctatbi 40 BHOCATCS n3MeHeHus. CM. TeKCT B Oyaylell peJakuuu.

1) opraHm3anui0 M TNPOBEJEHHE IPOBEPOK COOJIOAECHUS W3rOTOBUTEISAMH (MCIOJHUTEISIMH,
NpOAaBLIAMH, YHNOJHOMOYEHHBIMH OpraHU3alMsIM{A WM  YHOJHOMOYCHHBIMH HHIUBUAYaJIbHBIMU
IPEIIpUHUMATENIAMU, UMIIOpTEpaMU) TpeOOBaHMM, YCTAHOBJIEHHBIX MEXIYHapOJHBIMU JOIOBOPAMHU
Poccuiickoit ®enepanuu, HACTOSIIUM 3aKOHOM, JpYrMMHU (efepalbHBIMA 3aKOHAMH W WHBIMHU
HOpPMaTHBHBIMU IIPaBOBbIMU akTaMu Poccuiickoil denepanyy, perylupyonMMU OTHOLEHHUS B 00JIacTH
3alIMTHl TpaB motpeduteneil (namee - obOs3aTerbHBIE TPEOOBAHUS), MPEINUCAHUN ODKHOCTHBIX JIMIL
OpraHa rocysapcTBEHHOI'O Ha/[30pa;

2) opraHu3zalMio U MPOBEIEHUE MPOBEPOK COOTBETCTBHUS TOBApOB (paloT, yciyr) oOs3aTelbHBIM
TpeOoBaHUsAIM, OOECeyuBaOIUM 0e30MacHOCTh TOBAapoB (palboT, ycnyr) Uisi KU3HU U 3J0POBbA
noTpeduTeneli, OKpyXKalolmeH cpeapl, NPeayNpeKIeHUE JCUCTBHHA, BBOISAIIMX TOTpeOUTENCH B
3a0IyX/IeHue, U MPEAOTBpAlllEHUE MPUUMHEHHUS Bpela MMYIIECTBY MOTpeOuTeNnel, yCTaHOBICHHBIM B
COOTBETCTBHH C MEXITYHAPOTHBIMHU jJoroBopamu Poccuiickoit denepanun, (eaepalibHBIMA 3aKOHAMH H
WHBIMH HOPMAaTHUBHBIMH IIPaBOBBIMU akTaMu Poccuiickoii @enepanui;

3) nmpuMeHeHUEe B NOPSAJKE, YCTAaHOBJIEHHOM 3aKOHOAATenbCcTBOM Poccuiickoit denepauuu, mep
IIpeceveHus HapyleHU 00s3aTeNbHbIX TpeOOBaHUH, BbIIady NPEANUCAHUI O IpeKpalleHUH HapyIIeHui
paB TOTpPeOUTENCH, O NPEKPANICHUN HApYyIICHUH 00s3aTeNbHBIX TpeOoBaHUM, 00 ycTpaHEHUU
BBISIBJICHHBIX HapylUIeHUH 00s3aTelbHbIX TpeOOBaHMN, MpPUBJIEUYEHHE K OTBETCTBEHHOCTH JIHLL,
COBEPIIMBIINX TAKUE HAPYLICHUS;

Koncynpranrllntoc: npumeuanue.
C 1 sauBapsa 2019 roma ®enepanbHbiM 3akoHOM 0T 29.07.2018 N 250-®3 B noanmyHKT 4 myHKTa 2
ctatbu 40 BHOCATCA n3MeHeHus. CM. TeKCT B Oyayliei perakiuuu.

4) cucreMaTHueckoe HaOIIOJIEHWE 3a HCIOJHEHHEM O00s3aTelIbHBIX TpeOOBaHUM, aHAIM3 U
MPOTHO3UPOBAHUE COCTOSIHMSI HCIIOJNIHEHUs 00s3aTeNbHBIX TpeOOBaHW TMPH  OCYIIECTBICHHUH
N3roTOBUTCIIAAMU (I/ICHOJ'IHI/ITGJ'ISIMI/I, HpOI[aBIIaMI/I, YHOJ'IHOMO‘-ICHHI)IMI/I OpFaHI/I3aHI/I$IMI/I NIIIn
YIOJTHOMOYEHHBIMH UHIUBUYaIbHBIMU MIPEANPUHUMATEIISIMHU, UMIIOPTEPAMH ) CBOCH IS TENBHOCTH;

5) cratuctuueckoe HaOmoAeHHe B o0jacTu oOecreueHus 3allUThl IIpaB MOTpeduTenei, yder u
aHaIM3 clIy4aeB MPUYMHEHUs BpeJa XHU3HU U 370pPOBbIO NOTpeOHTENeH, OKpyxkaroled cpene H
MMYIIECTBY MOTpeOUTENeH, CBI3aHHOTO ¢ MPUOOPETEHUEM U MCIIOIH30BaHUEM TOBapoB (paboT, yciyr) ¢
HE/I0CTaTKaMH, ONAacHbIX TOBapoB (paboT, yciyr) JubO C TMPEeAOCTaBICHUEM MNOTPEOUTENsIM
HECBOEBPEMEHHOM, HEMOJIHOW, HEJOCTOBEPHON M BBOJAIIEH B 3a0myxkaeHHe MHPOpMAIMM O TOBapax
(paborax, yciyrax);

(B pen. ®exnepanbHoro 3akona ot 25.06.2012 N 93-d3)

6) eXeroJHoe MPOBEJACHUE aHAIN3a U OLUEHKU 3(PPEKTUBHOCTH (eIepaIbHOr0 rocyIapCTBEHHOTO
Ha/130pa B 00JIaCTH 3alUTHI IPaB MOTPEOUTENEH;

7) €XEroJHyl IOATOTOBKY Ha OCHOBAHHMM pE3YJIBTATOB JAEATEIbHOCTH, IPENyCMOTPEHHOU
noAnyHkTamu 1 - 6 HacTOAIIEro MyHKTa, TOCYAapCTBEHHBIX JOKJIAJOB O 3alllUTe MpaB MoTpeduTesell B
Poccutickoii denepanuu B nopsake, ycraHosiaeHHOM [IpaBurensctBom Poccniickon ®denepannu.
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Koucynsrantlntoc: npumedanue.
C 1 auBapsa 2019 roga ®eaepaibabiM 3aKkoHOM OT 29.07.2018 N 250-D3 B myHKT 3 crathu 40 BHOCATCS
u3MeHeHus. CM. TeKCT B Oyaylei penakuuy.

3. K oTHOmIeHUsIM, CBA3aHHBIM C OCYLIECTBIEHHEM (e[epaibHOro rocyIapcTBEHHOIO0 Haa30pa B
o0JlacTH 3aIIMTBl MpaB MOTpeOUTENel, OpraHu3alMeld W NPOBEICHUEM IPOBEPOK H3TOTOBUTEINCH
(ucronHUTENEH, MPOAABIIOB, YIOJIHOMOYEHHBIX OpPraHU3AlMi WM YHOJTHOMOYEHHBIX MHAWBHYaTbHBIX
MpeaIpUHUMATENICH, UMIOPTEPOB), MPUMEHSIOTCS MonoxeHus: DeaepanbHOro 3aKoHa OT 26 mexadps
2008 roma N 294-®3 "O 3anure npaB ROPUANYECKUX JIMIl U UHAUBUIYAIbHBIX NPEeANPUHUMATENICH MpU
OCYIIECTBJICHUHU TOCYAaPCTBEHHOT 0 KOHTPOJIS (HAA30pa) U MYHHUITUIIATHLHOTO KOHTPOJIs".

3.1. Ilpu ocymectBieHun (eneparbHOTO TOCYAapCTBEHHOI'O HaJa30pa B OOJACTH 3allUThI IpPaB
moTpeduTeNell OpraHoM TOCYIAapCTBEHHOTO HAI30pa IMPOBOJSTCS KOHTPOJBHBIC 3aKYIKH B IOPSIKE,
ycraHoBiIeHHOM @DenepalibHbIM 3akOoHOM OT 26 gexabps 2008 roma N 294-®3 "O 3amute mnpas
IOPUJIMYECKUX JIUI] M WHAUBUIAYAIbHBIX MPEAIPUHUMATEICH MpPU OCYIIECTBICHUHU TOCYJApPCTBEHHOTO
KOHTPOJIS (HaJ30pa) U MyHHUIIMITATILHOTO KOHTPOJIS .

KonTponbHass 3akymka ToBapoB (paboT, yCIyr) MOXeT OBITh TIPOBEACHA OPraHOM
rOCYJapCTBEHHOTO HaJ[30pa HE3aMEJTUTEIILHO C OJHOBPEMEHHBIM M3BEIICHUEM OpraHa POKYpaTyphl.
(. 3.1 BBegen denepanbubiM 3akoHOM OT 18.04.2018 N §1-D3)

4. JIoJDKHOCTHBIE JMIIa OpraHa TOCYAapCTBEHHOTO HaI30pa B TMOPSAKE, YCTAaHOBICHHOM
3akoHoJaTenbCcTBOM Poccuniickoi denepannv, UMEIOT MPaBo:

Koncynprantllinroc: npumeyanue.
C 1 suBaps 2019 rona ®enepanbhbiM 3akoHOM 0T 29.07.2018 N 250-®3 B noanyHkT 1 nmyHkra 4
ctatbu 40 BHOCATCA n3MeHeHus. CM. TeKcT B Oyayliei pelakiuy.

1) 3arpanmrBaTbh U OJYy4aTb HA OCHOBAHUHW MOTHBUPOBAHHBLIX IMMCbMCHHBIX 3alIPpOCOB OT OpraHOB
rOCYJapCTBEHHON BIAcTH, OPraHOB MECTHOTO CaMOYIpaBJIEHUS, OOLIECTBEHHBIX OpraHu3alui,
M3TOTOBUTENECH (MCMIOJIHUTENEH, MPOAABIIOB, YIOJHOMOYEHHBIX OpTraHM3aIlui WM YIOJHOMOYEHHBIX
MH/IMBUYAJIbHBIX MpeAIpUHUMAaTeNel, UMIOPTEPOB) HHPOPMALIMIO U JOKYMEHTHI 110 BOIPOCAM 3alUThI
IpaB MOTpeOuTeNEeH;

Koncynprantllmtoc: npumeuyanue.
C 1 sauBapsa 2019 roma ®enepanbHbiM 3akoHOM 0T 29.07.2018 N 250-®3 B noamyHKT 2 myHKTa 4
ctatbu 40 BHOCATCA n3MeHeHus. CM. TeKCT B Oyayliei pelakiuy.

2) OecnpensTCTBEHHO IO MPEIbsABICHUH CIYKEOHOro YIOCTOBEpPEHUS M KOIUU IpUKasza
(pactiopsbkeHHsI) PYKOBOJIUTENS (3aMECTUTENs PYKOBOAMTENS) OpraHa TroCylapcTBEHHOIO HaJa3opa o
Ha3HA4eHUM IPOBEPKH IMOCEIIATh TEPPUTOPHUIO, 3IaHUS, NMOMEIIEHUS U COOPYKEHHMs, HCIOJIb3yEeMblIe
U3rOTOBUTENEM (MCIIOJHUTENEM, MPOAABIIOM, YIOJIHOMOUYEHHOW OpraHU3aluedl WIM YIOJIHOMOYEHHBIM
WHIUBUAYAIBHBIM TMpPEAIPUHAMATENEM, UMIOPTEPOM) IPH OCYLIECTBICHUHM CBOEH JEATENbHOCTH, B
LEJISAX MPOBEEHUS MEPOIIPUATUHI 110 KOHTPOJIIO;

3) mpoBoauTh OTOOpP TPOO U 0Opa3lOB TOBApPOB, NPEIHA3HAYCHHBIX IS pEATH3aldd |
pean3yeMbIX TOTPEOUTENSAM, ISl POBEACHUS UX HCCIIET0BAHUMN, HCTIBITAHHIA,
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Koucynsrantlntoc: npumedanue.
C 1 suBaps 2019 roma ®enepanbubiM 3aKkoHOM OT 29.07.2018 N 250-®3 B moanyHkT 4 myHkTa 4
crarbu 40 BHOCATCA n3MeHeHus. CM. TeKCT B Oyaymiei pelakiuuu.

4) BbIIaBaTh M3rOTOBUTENAM (MCIIOJHUTENSAM, MPOJAaBIaM, YIIOJIHOMOUYEHHBIM OpraHU3alUsIM WU
YIOJHOMOYEHHBIM MHIMBUYaJIbHBIM IIPEIIPUHUMATEISAM, UMIIOpTEPaM) IPEAIIUCAHUS O IPEKPaALICHUH
HapylLIeHU TMpaB MOTpeOuTeNeld, O MPEeKpalleHUH HapyIIeHUH o00s3aTeNbHbIX TpeOOBaHUU, 00
YCTpaHEHUH BBIABICHHBIX HApyIIEHHH 00s3aTeNbHBIX TPEeOOBaHUI, O MPOBEIECHHUH MEPONPUATHH I10
00ecCrneueHnI0 MPeIoTBPAILlEHUsI Bpela >KU3HH, 3I0POBbI0 U MMYILECTBY MOTPEOUTENEH, OKpYyKarolen
cpene;

5) cocTaBiATh MPOTOKOJIBI 00 aJMHHUCTPATUBHBIX IPABOHAPYIIEHUSX B OOJACTH 3allUThl MpaB
notrpeOuTeneii, paccMaTpuBaTh Jena 00 YKa3aHHBIX aJMHUHUCTPATUBHBIX MPABOHAPYUICHUAX U
IIPUHUMATB MEpBI 110 IPEIOTBPALICHUIO TAKUX HAPYLIECHUN;

6) HAIpaBJIATH B YIIOJTHOMOYCHHBIC OpTraHbl MaTC€pUalibl, CBA3aHHBLIC C HAPYIICHUSIMU 00513aTeNIbHBIX
Tpe60BaHPII>i, JJIA PCHICHUA BOIIPOCOB O BO36Y)KI[6HI/II/I YIrOJIOBHBIX JCJI ITO ITPU3HAKaM HpCCTYHHCHHﬁ;

Koncynprantlntoc: npumedanue.
C 1 suBaps 2019 rona ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-®3 B moanyHkT 7 myHkTa 4
ctatbi 40 BHOCATCS n3MeHeHus. CM. TeKCT B Oyaylieil peJakuuu.

7) oOpamartbCsi B Cyln C 3asBICHHSIMH B 3allUTy MpaB NOTPEOUTENECH, 3aKOHHBIX HHTEPECOB
HEOMPEACICHHOT0 Kpyra IOTpeOUTeNel, a TakkKe ¢ 3asBICHUSAMH O JIMKBHIAIMN HW3TOTOBUTEIIS
(ucrioTHUTENS, TPOJAABIA, YINOJHOMOYCHHON OpraHu3aliy, HMIIOpTepa) JUO00 O NpeKpalleHUH
ACATCIIBHOCTHU HHIAWBUAYAJIBHOT'O NpeaAIpuHUMATEIIA (YHOJ'IHOMO‘-ICHHOFO HHAUBHUAYAJIbHOT'O
MpearpuHUMAaTeNs) 3a HEOJHOKpaTHoe (1Ba U Ooyiee pa3a B TE€UYEHHE OJHOTO KAJICHIAPHOTO rojia) WU
rpyboe (TIOBJEKIIEE CMEPTh WM MAaCCOBBbIE 3a00JIEBaHMs, OTPABJICHHUS JIIOJACH) HapylleHUE IpaB
notpeduTenei.

5. Opran rocynapCTBEHHOTO HaA30pa MOXKET OBITh MPUBJIEYEH CYJAOM K y4acTHIO B jeie JInOo
BIIPAaBE BCTYINATh B JEJIO MO CBOEH MHUIMATUBE WIM [0 MHUIMATUBE JIMI, YYAaCTBYIOIIMUX B JAele, AJs
a4yl 3aKJIIOYEHHUS 10 JeNly B IeNIX 3alluThl MpaB IMOTPEOUTENe B TOPSAKE, YCTaHOBICHHOM
3akoHoarenbeTBOM Pocceniickont denepanmu.

5.1. [Ipennucanue, BBIJAHHOE IPU OCYILECTBIEHUHU TOCYAAPCTBEHHOIO HA30pa B 00JACTH 3alUThI
paB noTpeduTeneit, MoXKeT ObITh 00KaJIOBAaHO B apOMTPaKHBIN CyJl B TEUEHUE TPEX MECALEB CO JIHA €ro
Bb1auu. B ciydyae npuHATHA 3asBiIeHUS 00 OOXKaJOBaHUM HSTOr0 NPEANHCAHMS K IPOU3BOACTBY
apOMTPa)KHOTO Cy/la HCIOJHEHHWE HTOr0 NPEANUCAHHUs TNPUOCTAHABIMBAETCS 10 JHS BCTYIUICHUS
peleHust apOuTPa)XHOTO Cy/la B 3aKOHHYIO CUITY.

(m. 5.1 BBenen denepanbHbpIM 3aK0HOM 0T 21.12.2013 N 363-D3)

6. OpraH rocymapCTBEHHOTO HAJI30pa BIIPaBE JaBaTh Pa3bsCHEHHUS IO BOMPOCAM INPUMEHEHUS
3aKOHOB U MHBIX HOPMaTHBHBIX MIPABOBBIX akTOB Poccuiickoil @enepanuu, peryaIupyromux OTHOIIEHUS B
o0J1acTy 3alUTHI ITpaB MOTPEOUTENEH.

7. FOCYIlapCTBCHHHﬁ Haa30p 3a COOTBCTCTBUCM TOBApOB TpC6OBaHI/I}IM 6630HaCHOCTI/I,
YCTaHOBJICHHBIM TCXHUYCCKUMHU periraMCeHTaMu, OCYHICCTBJIACTCA TaKXE YIIOJTHOMOYCHHBIMHU
(bel[epaHLHBIMI/I OopraHaMu HCIIOJIHUTEILHOM BJIACTH B COOTBETCTBHUHU C 3aKOHOAAaTCIbCTBOM Poccuiickoii
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denepaliv 0 TEXHUYECKOM PETYJIMPOBAHUU.

8. Opran rocyaapCTBEHHOT0 HaJ30pa COBMECTHO C YIMOJHOMOUYEHHBIMHU (ellepalbHBIMH OpraHaMu
MCIIOJIHUTEJILHOM BIIACTH, YKa3aHHBIMH B MTYHKTE 7 HACTOSIEH CTAaThU, OCYIIECTBIIAET (OPMUPOBAHUE U
BEJICHHE OTKPBHITOTO M OOIIEAOCTYHNHOTO T'OCYJapCTBEHHOTO WH(POPMALMOHHOTO pecypca B 00iacTu
3alUThl TpaB MoOTpeduTeneil, kayectBa M 0e30MacHOCTH TOBapoB (paboT, yclyr) B TOpsIKE,
ycraHoBiieHHOM [IpaBurensctBoM Poccuiickon denepanuu.

(n. 8 BBennen denepabHBIM 3aKOHOM OT 25.06.2012 N 93-D3)

Koncynsrantlntoc: npumeyanue.
C 1 suBaps 2019 roga ®enepanbabiM 3akoHoM oT 29.07.2018 N 250-®3 B HanmeHoBaHUE cTaThH 41
BHOCSTCS m3MeHeHHsI. CM. TEKCT B OyAyIIe peaaKiuu.

Crtatbna 41. Obs3aHHOCTbL n3roToBuTens (vcnonHuTens, npoaasua,
yNnONHOMO4YEHHOMN opraHusauumu unu YNONMHOMO4YEHHOro MHAUBUAYANbHOIO
npegnpuHuUMmaTensl, uMnopTepa) no npeAocTaBneHUK  MHcgpopmauum  opraHy
rocyaapcTBeHHOro Hagsopa

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

H3roroButenb (MCIONMHUTENb, MPOAABEl, YIMOJIHOMOYEHHAs] OpraHMU3allis WIH YIMOJIHOMOYEHHBIN
MHJUBUAYAJIbHBIN MpEANpPUHUMATENb, UMIIOPTEP) MO TPEOOBAHUIO OpPraHa rocyJapCTBEHHOIO HAJI30pa,
€ro JIOJDKHOCTHBIX JIMII OOS3aH MPEJOCTaBUTh B YCTAaHOBIICHHBIM UMHU CPOK JOCTOBEPHbBIEC CBEICHUS,
JOKYMEHTAINIO, OOBSCHEHUS B MMHCBMEHHOW U (WiM) ycTHOW ¢opMe W HHYIO HWH(OOPMAIHUIO,
HEO0OXOIUMMYIO JIs OCYILIECTBICHHS] OPTaHOM TrOCYAapCTBEHHOTO HA/A30pa U €ro JOKHOCTHBIMU JIUIIAMU
ITIOJIHOMOYMH, YCTAaHOBJIEHHBIX 3aKOHOAaTeNbCTBOM Pocculickon denepanumu.

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NloNnHOMO4YMA BbICLWUUX UCMONHUTENbHbLIX OPraHOB rocyAapCTBEHHOW
Brnactu cybbekrtoB Poccunckon ®egepauum B o6nactu 3awmtbl npaB noTpedurtenen
(BBeneHa ®enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Bobicimii  MCMOJNIHUTENBHBIA OpPraH TOCYJapCTBEHHOW BIACTH COOTBETCTBYIOUIETO CYObEKTa
Poccuiickoit denepannu OCymECTBIsSET MEPONPHUITHS MO peanu3aliy, 00eCleyeHUI0 U 3allluTe IpaB
noTpeduTeneil U B peaeaax CBOMX MOJHOMOYHI MIPUHUMAET ONPEIETICHHbBIE MEPHI.

Cratba 42.2. lNepepaya ocywecTBNEeHUs1 MOMTHOMOYUMA OpraHa rocyaapcTBeHHOro
Hag3opa opraHam UCNONHUTENbLHOW BnacTn cyobekToB Poccumckon depgepaumm
(BBeneHa @enepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TomHOMOYMST oOpraHa TOCYZapCTBEHHOTO Haa30pa IO  OCYIIECTBICHUIO  (eaepaabHOro
rOCy/IapCTBEHHOT'O HaJ30pa B OONACTH 3allUThl MpaB MOTpeOHUTENell MOTryT mepenaBaThCs IS
OCYILIECTBJICHUSI ~ OpraHaM  HCIOJIHUTENbHOW  Biactu  cyObekToB  Poccuiickoit ~ denepauuu
nocra”HoBieHus MU [IpaBurenscTa Poccuiickont Denepaunuu B NOpsAIKE, ycTaHOBIEHHOM DenepanbHbIM
3aKkoHOM OT 6 okTs0pa 1999 roga N 184-®3 "O6 o0umux NpUHLKIIAX OPraHU3AIMK 3aKOHOJATENIbHBIX
(MpeAcTaBUTENbHBIX) W WCIOJHUTENBHBIX OPraHOB TOCYAAapCTBEHHOW BIacTH CcyOBeKTOB Poccuiickoit
Oenepanun.

CratbAa 43. OTBEeTCTBEHHOCTb 3a HapylLleHue npaB noTpeduTenen, yCTaHOBIEHHbIX
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3aKoHaM1 U MHbLIMU HOPMaTUBHbLIMM NpaBoBbIMK akTamu Poccuimnckon denepaumm
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylieHHE TpaB MOTpeOUTENeH, YCTAHOBICHHBIX 3aKOHAMH W WHBIMH HOPMATHBHBIMHU
npaBoBbIMU akTamu Poccuiickoit deneparyu, npoaasel (UCIOIHUTEb, H3TOTOBUTENb, YIIOJTHOMOYCHHAsS
OpraHM3alys. WIM YIOJIHOMOYEHHBIM WHIUMBUAYAIbHBIA IpEeNlpUHUMATEIb, HMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YIOJOBHYIO WM TIPa)KAAHCKO-NPABOBYKD OTBETCTBEHHOCTh B COOTBETCTBUM C
3aKkoHoarenscTBOM Pocculickon denepanuu.

Cratba 44. OcywecTBneHue 3awuTbl NpaB noTpedbuTenen opraHamm MeCTHOro
camMmoynpaBneHu s
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B menax 3amuThl mpaB noTpebHUTENeld HAa TEPPUTOPHHM MYHHUIMIIAIBHOTO OOpa30BaHHS OpTaHBI
MECTHOI'O CaMOYIIPABJICHH BIIPABE:

paccMmarpuBaTrh KamoObl MOTpeOUTENeH, KOHCYJIbTUPOBATh HMX II0 BOMPOCaM 3allUTHl IpaB
nmoTpeouTene;

o0palaThsCs B Cy/IbI B 3aIIUTY MPaB MOTpeOUTENeH (HEOopeaeIeHHOTO Kpyra IoTpeOuTenei).

[Tpu BbIsSIBIEHMH 10 XKayo0e moTpeOuTesns ToBapoB (padoT, yciayr) HEHaJyleXkallero KadecTBa, a
TAaK)X€ OINACHBIX U1 KU3HHU, 370pPOBbsl, HMYIIECTBA NOTpPEOUTENEH U OKpyXarolleh cpenbl
He3aMeUIMTENbHO U3BeIaTh 00 3TOM (eepanbHble OpraHbl UCIIOIHUTENIBHON BIACTH, OCYIIECTBIISIOIINE
KOHTPOJIb 32 KAYECTBOM U 0€30MacHOCThIO TOBapoOB (paboT, yciyr).

[Tpuem xano® moTpeduTENnell MOXKET OCYIIECTBIATHCA Yepe3 MHOTO(QYHKIIMOHAJIbHBIE IICHTPHI
MPEA0CTABIICHUSI TOCY/IAPCTBEHHBIX M MYHUIIUITAJIbHBIX YCIYT.
(uacTb TpeThs BBeaeHa DenepanbHbiM 3aK0HOM 0T 28.07.2012 N 133-03)

Cratba 45. lNpaBa oOwecTBeHHbIX 06beAMHEeHUN noTpedbuTenen (ux accoumauum,
COHO30B)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxxnane BmpaBe OOBEAMHATHCS Ha JAOOPOBOJILHONM OCHOBE B OOIIECTBEHHBIE OOBEAMHEHUS
notpedutenei (X acCOIMAIINH, COIO3bI), KOTOPBIE OCYIIECTBIISIIOT CBOIO JACSITEIHBHOCTh B COOTBETCTBUU C
ycTaBaMM YKa3aHHBIX OOBEIUMHEHHH (MX accolMaluid, COI030B) M 3aKOHOAATEIhCTBOM Poccuiickoii
denepanuu.

2. O6mecTBeHHbIE 00BEIUHEHHS MOTpeOUTENel (MX acCOLMAIUU, COIO3bI) ISl OCYIIECTBICHUS
CBOUX YCTaBHBIX II€JICH BIpaBe:

y4acTBOBaTh B Pa3palbOTKe 00sA3aTeNbHBIX TpeOOBaHUII K ToBapam (paboTam, ycCiIyram), a TaKxke
MPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX IMPaBOBBIX akTOB Poccuiickoit deneparuu, peryaupyrommx
OTHOIICHHUS B 00JIACTH 3aIIUTHI MIPaB MOTPEOUTENECH;

MIPOBOJIUTHh HE3aBUCUMYIO DKCIIEPTH3Y KadyeCcTBa, 0€30MAaCHOCTH TOBApOB (paboT, yCIyT), a Takke
COOTBETCTBUSI TOTPEOUTENHCKUX CBOHCTB TOBapoB (paboOT, YCIyr) 3asiBICHHON MpoJaaBlIaMu

(M3rOTOBUTENSMHU, UCTIOTHUTEISIMHU ) UH(DOPMALIH O HUX;

OCYHICCTBIIATDH 06LI.[CCTB€HHLII>1 KOHTPOJIb 3a COGJ’IIOJICHI/ICM npaB HOTpC6PITCJ'ICI>i W HaIlpaBJIATb B
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OpraH TOCYAApCTBEHHOIO Haj30pa M OpraHbl MECTHOI'O caMoOylpaBieHUus HH(opManuio o (akrax
HapyIICHWH TpaB MOTpeOuTeNel Ui MPOBEICHUS MPOBEPKH ATUX (AKTOB M NPUHATHS B Ciydae HX
MOJTBEPXKIACHUS Mep [0 IPECEUYEHUI0 HapyIleHUil IpaB MoTpeduTesiell B Mpejaenax IMOJHOMOYHI
yYKa3aHHBIX OPTraHOB, YYAaCTBOBATh B MPOBEACHUHU HKCIEPTHU3 MO (paKTaM HAPYIICHUH MpaB MoTpeduTeneit
B CBsI3U ¢ oOpatieHusaMu norpedureneil. [Ipu ocyiecTBieHNN 00ILECTBEHHOT0 KOHTPOJISI OOLECTBEHHbIE
o0beaUHEeHUsT ToTpeduTenel (MX accolManuy, COI03bl) HE BOpaBe TpPeOOBaTh OT M3TOTOBUTEICH
(ucniomHUTENEH, MPOAABLIOB, YIIOJHOMOUYEHHBIX OpPraHU3alMi MM YIOJHOMOUYEHHBIX MHIUBUAYAIbHBIX
IIpeaIPpUHUMATENEH, UMIIOPTEPOB) NPEJICTABICHUE JOKYMEHTOB (BBIIIOJIHEHUE JNEHUCTBUI), 00S3aHHOCTD
IIPEJCTABICHUS (BBIIIOJHEHUS) KOTOPBIX 110 TPEOOBAHUIO TOTPEOUTENSI HE YCTAHOBICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsaTh HHGOPMAIUIO O MpaBax MOTpeOuTeNne U 0 HEOOXOAUMBIX EHCTBUSX IO 3alIUTE
3TUX TPaB, O Pe3yJibTaTaX CPaBHUTEIBHBIX UCCICOBAHMUN KayecTBa TOBApoB (paboT, YCIYr), a TaKxke
UHYI0 HMHQOpMAIHIO, KOTOpas OyaeT crnocoOCTBOBaTh pealHu3alMd MpaB M 3aKOHHBIX HMHTEPECOB
norpedureneii. [TyOnukyeMbie OONMICCTBEHHBIMH OOBECIUHEHHUSIMH TMOTPEOUTENCH (MX acCOIHMAIHUSIMH,
COI03aMU) pe3yNbTaThl CPABHUTENBHBIX HCCIEAOBAHUN KadecTBa TOBApoB (paboT, yClyr) HE SBISAIOTCA
peKIamoit;

BHOCUTH B (hefiepaibHbleé OpraHbl HCHOJHUTEIBHON BIIACTH, OpPraHU3alUU MPEAJIOKEHUS O
MIPUHSATHAN MEp TI0 MOBHIIICHUIO KaueCTBAa TOBAPOB (paboT, yCiIyr), M0 MPUOCTAHOBIECHUIO MPOU3BOJICTBA U
peanu3ainuy TOBapoB (BBIOJIHEHUs PadOT, OKa3aHUs yCIYT), IO OT3bIBY C BHYTPEHHETO PhIHKA TOBAPOB
(paboT, yciyr), He COOTBETCTBYIOIIMX MPEABABISIEMbIM K HUM U YCTAHOBJICHHBIM 3aKOHOJATEIIbCTBOM
Poccuiickoit @denepanuu 0 TEXHUYECKOM PETYIMPOBAHUH 00sI3aTEILHBIM TPEOOBAHUSIM;

BHOCUTBH B OpPTaHbI MPOKYpPATypsl U (eaepaibHble OpraHbl UCIOTHUTEIBHON BIACTH MaTEpHAbI O
IIPUBJICYEHUN K OTBETCTBEHHOCTH JIMI, OCYIIECTBIIIIOIIMX IPOM3BOACTBO U PpEAIM3aLUI0 TOBapOB
(BbIlIOJIHEHUE Pa0OT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIMX HPEIbSABISIEMBIM K HUM 0053aTEIbHBIM
TpeOOBaHUAM, a TaKXKe HapyUIaloIUMX IpaBa IMOTpeduTeNnel, YCTaHOBJIEHHBIE 3aKOHAMM U WHBIMHU
HOPMAaTUBHBIMH IIPABOBBIMM akTaMu Pocculickon @enepannu;

oOpamiatbcss B OpraHbl IMPOKYpaTypbl € NpOCbOaMH TNPUHECTH TNPOTECTHl O TNPU3HAHUU
HEJEMCTBUTEIbHBIMU aKTOB (peJiepaibHbIX OPraHoB HCIIOJIHUTEIbHOW BIACTH, AaKTOB OpPraHOB
UCTIOJHUTENbHOW BiacTu cyObekToB Poccuiickoit @enepauuni M akTOB OpPraHOB  MECTHOIO
caMOyNpaBJieHUs, TPOTUBOPEYAILIMX 3aKOHAM U MHBIM PETYIUPYIOLUIUM OTHOUIEHHS] B 0OJIACTH 3alUThI
npaB noTpeOuTeNneil HopMaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit denepannu;

oOpaiiatecss B Cy[bl C 3asABICHUSAMH B 3alllUTy IpaB IMOTpeOuTENed U 3aKOHHBIX HMHTEPECOB
OTAENbHBIX MOTpeduTenel (rpymmnsl NoTpeduTeNe, HeoNmpeAeIEHHOTO Kpyra HoTpeouTeneil);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOrO Ha/aA30pa B (POPMUPOBAHHUU OTKPBITHIX U
OOIIEOCTYHBIX  TOCYJApCTBEHHBIX HH(MOPMAIlMOHHBIX pECypcoB B 00JacTH  3alllUThl  IpaB
noTpeduTenei, kKauecTBa u 0€30MaCHOCTH TOBApOB (padoT, yciyr).

(a63ar; BBeneH PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-@3, B pen. denepanbHOro 3akoHa OT

25.06.2012 N 93-®3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeaesrieHHOro Kpyra
noTpeo6urtenen
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocyAapCTBEHHOTO Ha/A30pa, OpraHbl MECTHOTO CaMOYIpPABJIEHHUS, OOIECTBEHHBIE
o0OBeIMHEHUs TMOTpeOuTenel (MX accoIMaliy, COK3bl) BIpaBe MPEIBSIBIATH HUCKA B CYABl O
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IPEKpAIEHUH MPOTUBONPABHBIX JNEHCTBUN M3rOTOBUTENS (MCIIOJHUTENS, MPOAABLA, YHOJIHOMOUYEHHON
OpraHM3aly WIK YIIOJTHOMOYEHHOTO MHAMBHUIYAJIbHOTO IPEINPUHUMATENS, UMIIOPTEPA) B OTHOLIEHUU
HEOIIPEICIIEHHOI0 Kpyra oTpeOuTeeH.

(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-P3)

[Tpu yaoBIETBOPEHUHU TAKOTO MCKa CyJ 00s3bIBAET MPABOHAPYLIUTENS JOBECTU B YCTAHOBICHHBIN
CYAOM CpOK Yepe3 CpeAcTBa MaccoBOW MH(OpPMAIMK WM WHBIM CIIOCOOOM JI0 CBEACHHUS MOTpeOuTeneit
pelieHue cya.

BcerynuBiiee B 3aKOHHYIO CWIIy peEIIEHHE CyJa O [PU3HAHUM JIEUCTBUM H3TOTOBUTEINS
(ucriosHUTENS, NPOJABLA, YIOJIHOMOYEHHOW OpraHu3alMd WM YIOJIHOMOYEHHOIO WHAWBUIYAJIBHOTO
IpealpUHUMATENS,, UMIOpPTEpa) NPOTUBONPABHBIMM B  OTHOLIEHUM HEOIPENEIEHHOIO  Kpyra
norpeduTeneil o0sA3aTesIbHO A Cyla, PACCMATPUBAIOIIEIO MCK HOTPEOMTENs O 3alluTe €ro Ipas,
BO3HMKIIUX BCJIEJACTBUE HACTYIUICHUs I'PAKIAHCKO-IIPABOBBIX ITOCJIEICTBUM JEHCTBUM H3TOTOBUTEIIA
(ucnonmHUTENSA, MPOJAABLA, YINOJHOMOYEHHOW OpraHu3alMyd WM YIOJIHOMOYEHHOIO WHAWBUIYaJIbHOTO
[pealpUHUMATENS,, UMIIOPTEPa), B YaCTU BOIIPOCOB, UMEJH JIM MECTO TaKUE JIEHCTBUS M COBEPLLUEHBI JIU
OHM  M3rOTOBUTENEM  (UCIOJIHUTENEM, MPOAABLIOM,  YIOJHOMOYEHHOW  OpraHuzalueid  WiIu
YIOJHOMOYEHHBIM UH/IMBUYaJIbHBIM IIPEANIPUHUMATEIEM, UMIIOPTEPOM).

OZHOBpPEMEHHO C YIOBJIETBOPEHHEM HCKA, HPEIbSBIEHHOIO OOLIECTBEHHBIM OO0BEIMHEHHEM
notrpeduTeneil (MX accommanyei, COI30M), OpraHaMH MECTHOTO CaMOYIpPAaBICHUS B HWHTEpEcax
HEONPE/ICIIEHHOT0 Kpyra NOTpeOuTeNneid, CyA NPHUHUMAET pPEUIEHHE O BO3MELICHHH OOLIECTBEHHOMY
00BbEIUHEHNIO TOTpeOuTeNei (MX accolMaluu, COI03y), OpraHaM MECTHOTO CaMOYIpPAaBICHHS BCEX
MOHECEHHBIX TI0 ey CYAEOHBIX M3JCpKEK, a TaKKe HHBIX BO3HHMKIIMX JO OOpamieHusi B Cya M
CBSI3aHHBIX C PAaCCMOTPEHHEM Jiefla HEOOXOIUMBIX pPAcXOJIOB, B TOM YHCIIE PACXOJ0B Ha IPOBEICHUE
HE3aBHCUMOH OKCIIEPTU3bl B CiIydyae BBIABICHUS B pe3yibTaTe IPOBEACHUS TaKOW HSKCIEPTU3BI
HapylIeHUs 0053aTeNbHBIX TPEOOBaHUM K TOBapam (paboTam, yciayram).

IIpe3nnent
Poccuiickoit denepanuu
b.EJIBIIH
Mocksa, [JTom CoBeToB Poccnu

7 pespans 1992 roga

N 2300-1
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